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«CUBCOLIBAHK» 000

1. TEPMWHbI N ONPEOENEHUA

Push-yBepomneHne — coobuieHne, otnpaBnsiemoe bBaHkoM C ucnonb3oBaHveM ceTu WVIHTepHeT Ha
Mo6unbHOe YCTPONCTBO C YCTAHOBMNEHHLIM Ha HeM MOBUNbHLIM NPUNOXEHNEM.

SMS - coo6weHue — TekcToBoe coobLieHne, Hanpaensemoe baHkoM Ha Homep(-a) MOOMNBLHOrO
TenedoHa(-oB) KnuneHTa.

ABTOMaTU3MpoBaHHaA GaHkoBckas cuctema (ABC) — nporpammHo-annapaTHbIi komnnekc bawka,
obecneumBatowmn nposegeHne KnuneHtom onepaumin no Cyetam/Bknagam v apyrum npogyktam baHka wn
cogepxawmi uHpopmaumo o KnveHTe, goctaTouHyio ans ero WMpoeHTudpukaumm un AyTeHTudumkauum B
cootBeTcTBUM ¢ JOTOBOPOM.

AyTeHTUdMKaLMA — yqocToBEPEHNE NPaBOMOYHOCTM obpalleHns KnveHTta (qoBepeHHoro nuua Knvenra)
B baHk, ona cosepLleHns onepauun u/mnm nonyvyeHunsa nHgpopmauum no Cyetam/Bknagam v gpyrum Npoaykram
B BaHke B nopsake, npegycmotpeHHom JOMOBOPOM

Bank — «KPAEBOW KOMMEPYECKUA CUBUPCKUWA COLIMAITbHBLIA BAHK» OBLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00)

Be3oT3biBHOCTL [epeBoaa AeHEXHbIX CPeAcTB — XapakTepucTuka [lepeBoga OeHEXHbIX CpeacTs,
obo3HavaLwasa OTCyTCTBME WM NpPeKpalleHne BO3MOXHOCTM OT3biBa pPacrnopsikeHus o6 ocyliecTBneHum
MepeBoga AeHeXHbIX CPpeacTB B OnNpeaerieHHbIi MOMEHT BPEMEHU, €CNN MHOE HEe OBOYCOBEHO NPUMEHSEMOW
dopmor 6Ge3HaNUYHbIX pacyeToB U oegeparnbHbIM 3aKOHOM.

BeHedumumap (beHecbmumapHbin Bnagenewu) — mMsnyeckoe nNuUo, KOTOPOMY MpuHagnexar npaea Ha
OEeHexXHble cpeacTBa, Haxoadwuecs Ha Cuyerte.

Bbinucka - ot4eT No onepaunsmM, nposedeHHbIM No CyeTy, 3a onpedeneHHbI Nnepuos BpeMeEHN.

HDepxarenb KapTbl — dmnsnyeckoe nuuo, Ha ums KOTOporo BbinywieHa KapTta, nonyyuBllee npaBo Ha
nonb3oBaHne KapToln B COOTBETCTBUM JOrOBOPOM, 3aKITO4EHHbIM Mexay baHkom n KnveHTtom.

OunctaHumMoHHoe ©GaHkoBckoe obcnyxuBaHme (OBO) - npepocraesneHne baHkom KnneHty
BO3MOXHOCTM CaMOCTOATeNbHO bopmMupoBaTbh M nepegaBatb B baHk Mo TenekoMMyHWKaUWMOHHbIM KaHamnam
obuero nosfb3oBaHMA pacrnopsikeHus U obmeHuBaTbcsl ¢ BaHkoM WMHGOPMAaUMOHHBIMM COOBLLEHMAMU C
ncnonb3oBaHnem cepeuca «FAKTURA.RU».

OJOrOBOP - O6wwne ycnoBua obcnyxuBaHusa usmdecknx nud, 3aserneHne Ha 6aHKoBCKOe
obcnyxuBaHue, Hagnexawmm obpa3om 3anosiHeEHHOE U nognucaHHoe KnueHtom, akuentoBaHHoe BbaHkom, u
Tapudbl Ha ycnyrn baHka, npegoctaBnsemble PU3NYECKUM fnLaM, B COBOKYMHOCTY ABMAOLLMECH 3aKITHOYEHHbIM
mexay KnveHtom n bankom [JoroBopom GaHKOBCKOrO 06CAyKMBaHNSA

[oroBop 6aHKOBCKOro BKnaga — [OroBop Mexay baHkoM u KnueHToMm, 3aKmoueHHbI C Lernblo
pasMeLleHNst AEHEXHbIX CPeACTB W MONyYeHMs OOXOO4OB B BMAE MPOLEHTOB, HAYUCIAEMbIX Ha Cymmy
pa3MeLLEHHbIX JEHEXHbIX CPEACTB.

[oroBop 6aHKOBCKOro cuyeta — pgorosop mexgy baHkom u KnmeHTOM, 3aknioYeHHbIn C uUenbio
COBEpPLUEHMS paCYETHbIX OMepauun, He CBA3aHHbIX C NPEeAnpPUHUMATENbCKON AEeATENbHOCTbI0 MM YacTHOM
NpakTUKon

[JoroBop Ha BbINyCK W obOCnyXuBaHue KapTbl — JoroBop Mexay baHkom wu KnveHtowm,
npegycmaTpusaroLLnin oTKpbITUE KapTcyeTa, Bbinyck KapTbl

3asBneHne Ha GaHKOBCKOe oGcnyXuBaHUe — 3asiBIIEHME O MpucoeauHeHun K Hactoswmm OBwmm
YCIOBUAM OBCNYXMBaHUA (PU3NHECKMX MWL, COCTaBIIEHHOE No hopMe ycTaHoBMNeHHon baHkom, B Tom 4ncne
copepalumecs B opyrux 3asBneHusx (qoroeopax) KnveHra

UpeHTndmkaumua — yctaHoBneHne nuyHoctn Knuenta (npeactasutens KnnenTa) npu ero obpalleHuu B
BbaHk ons coBeplleHns GAaHKOBCKMX onepauvin unu nonyveHuss nHdopmMaummn no cdetam KnveHta B nopsigke,
npegycmoTpeHHom JOTOBOPOM.

UHdopmaumoHHoe coobeHune — noboe nHpopmarmoHHoe coobuieHne baHka, otnpaBnsiemoe KnmeHty
B Buge SMS-coobweHnsi unu B Buae Push-yBegomnenus.

Kapta — nepcoHanuavpoBaHHas (C yka3aHMEM Ha JIMLEBOW CTOPOHE MMEHW u hamunum [epxartens
KapTbl) 6aHkoBCkasi kapTa, npegHasHavyeHHast ons coBeplleHus onepauvn Hdepxatenem KapTbl B npegenax
yCTaHOBMEHHOro [naTtexHoro numuTa.

KapTtcueT — C4eT hnanyeckoro nuua, OTKpbIThbI HA OCHOBAHWM 3aKNOYEHHOro Mexxay baHkom n KnueHtom
[oroBopa Ha BbINyCK M OOCRyXuBaHWe KapTbl AN y4eTa oOnepauui, COBEpLUaeMbiX C WCMOMb30BaHUEM
KapTbl/pEKBU3UTOB KapTbl.



KnueHT — om3anyeckoe nuuo, 3aknoumeluee ¢ baHkom JOTOBOP.

KomnpomeTtauusa — akt [oCTyna MOCTOPOHHEro nuua K 3awuuiaeMon uHdopmauuu, a Takke
noJo3peHne Ha Hero.

KoHTakTHbIN LleHTp — BblAenNeHHoe nogpasgeneHne baHka wnu cneumanuanpoBaHHasl opraHv3auus,
3aHuMatoLmecs obpaboTkon obpalleHnii KnneHtoB baHka no ronocoBbiM kKaHanam Cesiau.

JNlorvH — nepcoHanbHbIA  MOEHTUUKATOP MONb30BaTeNs, MNPenCcTaBnsWNA CoO0M  YHMKaNbHYHO
nocneaoBaTenbHOCTL CUMBOMOB, Ucnonb3yemyt ans WpeHtudwukauum KnveHTa npyv BXode B CUCTEMY
WHTepHeT-6aHK.

MoGunbHoe npunoxeHue — NpunoxeHve (nporpaMmMHoe obecnevenne) ansg MobunbHOro yCTporcTBa,
npegocTaenstollee KnmeHTy BO3MOXHOCTb focTyna k cucteme VHTepHeT-6aHk ¢ MobunbHoro yctpoincTea.

Mo6GunbHOe yCTPOMCTBO - ANIEKTPOHHOE YCTPOMCTBO (NNaHLWeT, cMapTgOH, MOOUNbHbIA TENEdOH 1 T.M.),
Haxoasleecs B JMYHOM nofb3oBaHuM KnuveHTa, umerollee nogknyeHne K MOoOUNbHOM (NMOABWXKHON
pagunoTenedOoHHON) CBA3N W/ MHDOPMALIMOHHO-TENEKOMMYHUKaLWMOHHOW ceTu VIHTepHeT.

Onepatop cepBuca «FAKTURA.RU» - 3AO «bunnuurosein ueHtp» (MHH 5401152049, OIrPH
1025400512400, agpec: 630055, r.HoBocubupck, yn. Mycel xanuns, g.11, odwuc 218), ocywecTenswoliee
nHdOpPMaLMOHHOE M TexHornornyeckoe obcnyxmBaHve KnveHta n baHka B pamkax cepsuca «FAKTURA.RU»

Onepauusa 6e3 pobpoBonbHOro cornacua KnueHTa— onepauusi, COOTBETCTBYHOLLAA MpU3HaKam
OCYLLIECTBIEHNS NepeBoaa AeHeXHbIX cpenctB co Cueta (onepauua no Cuyety, onepauuna no Kapte, nepesof
mMexay 6aHkoBCkMMUK kapTamun) 6e3 [obpoBonbHOro cornacusa KnueHTa, BbigBrieHHas baHKOM caMoCToATENbHO
unu no 3asienexHuto Knuexta

OcHOBHOM HoMmep TenecgoHa — HOMep MOOUNBLHOTO TenedoHa, NpenocTaBreHHbl KnneHTom K
3aperncTpmpoBaHHbIi baHkom, ncnoneayembin Ang naeHTndmkaumm KnvneHta npy npegocrasneHum yenyr (8 Tom
yucne yenyr JBO, SMS-nHdopMupoBaHus 1 T.4.)

OdwmumanbHbin cant BaHka — cant baHka B MHOpMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTun VHTepHeT
no agpecy www.sibsoc.ru

Maponb — Habop CMMBOMNOB, UCMOMb3yEMbIN B Nape € NIOrMHOM Af1s AocTyna B cuctemy MHTepHeT-6aHK
ana dpusmnyeckux nuud. MNMaponb MHOrOKpaTHOro MCMNonb3oBaHMA 3agaeTca KnnMeHToM CamoCToATENbHO cpasy
nocrie ycrnewHoro BBoga BPEMEHHOIO Naporisi.

MepeBoa peHeXHbIX cpeacTtB — nenctBua badHka no [MepeBody OEHEXHbIX CPeacTB B paMKax
npuMeHsieMbix opm BGe3HannYHbIX pacyeToB Mo NPedoCTaBleHNIO NoNyyYaTento CpeacTB AEHEXHbIX CPEACTB
nnartenbLymka.

MnaTtexHbIn NUMUT — NIMMUT KapTbl, YCTAHOBMNEHHbLIA B npegenax ocTaTka COOCTBEHHbIX AEHEXHbIX
cpeacte KnueHta Ha KapTtcuete u/wunu npegocTaBneHHbiX BaHKOM KpeguTHbIX CpencTB B COOTBETCTBUMM C
ycnoeusimu [JoroBopa Ha BbIMyCK U 06CMy>KMBaHNE KapTbl.

MoppaspeneHna baHka — nogpasgeneHns baHka, ocyllecTBhsiowme 06CnyxnBaHne puanyecknx nuu, no
©aHkoBckMM onepauusam. lNepeyeHb NogpasgeneHuin baHka pasmelueH Ha OdmumansHom carnTe baHka.

MopyyeHne KnueHta -— 3asBnNeHue, nopydeHue, pacnopsbkeHne KnuneHta, odopMneHHoe no
ycTaHoBneHHon baHkoM dopme, B TOM 4ucne pacrnopsbkeHue, cogepalleeca B ApPYyrux JoroBopax,
3aKkItoYeHHbIX Mexay baHkom n KnuenTtom, noanmcaHHoe KnneHTtom cobcTBEHHOPYYHO, NMMbo cocTaBneHHoe ¢
ncnonb3oBaHuem crnocobos MaeHTudukaumm n AyteHtndmkaumm, onpegeneHHbix JOMOBOPOM, ecnu nHoe He
ycTaHoBMeHO [loroBopom Ha Bbinyck 1 obcnyxueaHue kapTol « CUBCOLIBAHK

MocTosIHHBLIN Naposnb — Naporib MHOMOKPATHOIO MCMNOMIb30BaHUS C HEOrPaAHNYEHHBIM CPOKOM AENCTBUS.
Wcnonbayetcs ana AyteHtudmkaumm n geHtndukauum Knnenta npu Bxoge B cucteMmy NHTepHeT-6aHkK.

MpepcraButenb — nvUO, OEWCTBYyOLEEe OT MMEHM U B UHTepecax KnmneHTa B cuny MOMHOMOYUS,
OCHOBaHHOr0 Ha JOBEPEHHOCTH, yKa3aHn1 3aKkoHa Nnbo akTe YNOSTHOMOYEHHOIo Ha TO roCyAapCTBEHHOIrO opraHa
WK opraHa MEeCTHOrO CaMOoyrnpaBieHns

MpusHaku onepauun 6e3 gobpoBonbHoro cornacusa Knuenrta (MpusHakm OBAOCK) — npusHakm
OCyLLECTBMNEHNS NepeBofa AeHexXHbIX cpedctB co Cyeta (onepauusa no Cyety, onepauusi no Kapte, nepesog
mexay 6aHkoBckumn kKapTamu) 6e3 gobposonbHoro cornacus Knuedta, yctaHoBneHHble bankom Poccumn u
pasMeLléHHble Ha ero oduumnanbHOM canTe B CeTu VIHTepHeT (www.cbr.ru), ykasbiBaloliMe Ha COBEpLUEHUE
onepauun 6e3 fobposonbHOro cornacusa KnueHta

Pa3oBbIN CeKpeTHbIN Naposib — YHUKAIbHbI HAboOp CMMBOSOB, UCMONb3YEMbIN AMS MOATBEPKOEHUS
NPOCTOro 3MNEeKTPOHHOro AOKYMEHTa, aBTopu3auun KnneHTta n coBepLUeHns HbIX AeACTBUMW. Pa3oBbiin cekpeTHbIN
naponb npepoctaensercad KrnneHTy Ha OCHOBHOWM Homep TenedoHa B Buge SMS-coobuieHusi, nmeet
OrpaHUYEHHbIN CPOK AencTBUs, onpedensiembin Onepatopom cepeuca «FAKTURA.RU»

PykoBoACTBO nonb3oBaTensi — UHCTPYKUUM nornb3oBatens VIHTepHeT-6aHK Ans 4acTHbix KnueHTos,
yTBEpXaAeHHble onepaTopom cepsuca «FAKTURA.RU»

CepBuc «FAKTURA.RU» — MHOpMaLMOHHO-TEXHOSOMMYECKMI CEPBUC, NO3BOSSAIOLLNA €r0 y4aCTHUKAM
opraHm3oBaTb OOMEH SMEKTPOHHbIMU OOKyMeHTamu, SMS-coobuwieHuamu, Push-yBegomnenusimu, E-MAIL-
CoOOLLEHMAMM 1 NpoYen MHopMaunen.

Cuctema 6bicTpbix nnatexen (CBI)- cepBuc ObICTPLIX NNaTexen nnatexHon cuctemesl banka Poccun,
MO3BONSAILWNA (PUNYHECKMM NTMLAM MIHOBEHHO (B pexume 24 yaca B CyTku/7 OHEN B HeLEeno) NepeBoanTb
OeHexHble cpeacTtBa no Homepy mobunbHoro tenedoHa cebe wnu gpyrmm U3MYECKMM  nvlam BHE
3aBMCMMOCTM OT DOaHka — yyacTHuMka CucTtembl ObICTpbIX nnaTtexewn, obcnyxuatwowero OTnpaBuTenst unu
Monyyartens.
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Cuctema MWHTepHeT-6aHKk — ycnyra B pamkax Cepsuca «FAKTURA.RU», 3akniovarowascs B
obecnevyeHnn NHPOPMaLIMOHHOTO N TEXHONMOIMYECKOro B3aumoaencTamsa mexay baHkom n KnveHtom.

CnpaBka — JOKYMeHT, BbljdaBaembli baHkoMm, noaTBepxxaatowmi akt/cobbiTne no Cyetam/onepaumsam
KnueHra.

Cuet — OaHkoBckMI cyeT B BanoTe Poccuiickon depepaumm MM MHOCTPaAHHOW BanioTe, OTKPbITbIN
Knuenty dwusuueckomy nuuy Ha ocHoBaHun OOIOBOPA pns coBeplueHVs onepauui, He CBSA3aHHbIX C
OCyLLeCTBNEHEM NpeanpuHMMaTENbCKON AEATENBHOCTLIO UMK BEAEHMEM HYaCcTHOM NPaKTUKK

CueT no Bknaay - Cyet puanyeckoro nuua B Bantote Poccuiickon Pefepaumm nnm MHOCTpaHHOW BarntoTe,
OTKpPbITBIN BaHkoM Bknaguuky Ha ocHoBaHuu [oroBopa 6aHKOBCKOro Bknaga Onisd ydeTa OEHEeXHbIX CPeacTs,
pasMellaeMblX BkNnagynkom B BaHke B Lensax nonyyeHns goxoga

Tapudbl — Tapudbl Ha yenyrn BaHka, npegoctaensiemMble (OU3NYECKUM Nmuam

TepMuHbl «anekTpoHHasa noanucb» «(3lM)», «npocTas 3NeKTPoHHasi NOAMUCLY», «yCUNeHHasi
HekBanuduumpoBaHHas NOANUCHL» MPUMEHSIIOTCA B COOTBETCTBUN ¢ PefeparnbHbiM 3akoHOM OT 06.04.2011Ne
63-03 «OO6 aneKTPOHHON NoANUCKY.

YnaneHHble kKaHanbl [BO - «kaHanbol/ycTponctBa baHka, 4Yepe3 «kotopble KnueHTy mMoryt
npegocTaBnaATbCcs ycnyrm OuctaHUMoHHOro 6aHKOBCKOro obcnyxnsaHus

OneKTPOHHbLIN AOKYMEHT — JOKYMEHT, C(DOPMMUPOBAHHBIN C UCMONb30BaHWEM cUCTeMbl IHTepHeT-6aHK 1
copepXaLlmin B aNeKTpoHHON dhopme:

— pacnopsikeHue KnueHta baHky Ha coseplueHue onepauuii no Cyetam KnveHTa unu nHbIX onepaumn;

— YCINOBMS UHbIX COENOK, COBEPLUAEMbIX C MCMNOSMb30BaHNEM YAaneHHbIX KaHanoB 0OCMyXMBaHWA B pamkax
OOIOBOPA;

— UMH(opmauuo 06 onepauusix, cosepLuaemblx KnueHtom B pamkax JOMOBOPA.

2. NPEAOMET OOrOBOPA

2.1. Hactoswume O6me ycrnosusa obecnyxmnsanna dmsunyeckmx nuy (ganee — O6wme ycnosus) ABNsOTCS
TMNoBbIM hbopmynsipom baHka, pacnpocTpaHeHWe TeKCTa KOTOPOro Mo OTKPbITbIM KaHanam (B TOM 4ucre
onybnukoaHune nx Ha OduunansHOM cante baHka) OOMKHO paccMaTpuBaTbCsa Kak NyoGrvyHoe npennoxeHve
(obepTa) baHka, agpecoBaHHOE BCEM 3aUHTEPECOBAHHbIMU (PU3MYECKMM NULAM O 3aknyeHun ¢ baHkom
NOIMOBOPA o npegoctaBneHnn KnneHty 6aHKOBCKMX MPOAYKTOB U UHbIX OKa3biBaeMbix BaHkom ycnyr (B Tom
yucne yenyr ABO) B nopsiake 1 Ha yCrnoBusiX, U3NMOXEHHbIX B HAaCcTOALWMX OOLWmMX yCrioBusix.

2.2. OToenbHble ycnyrm MoryT npegoctaBnsitbCa baHkOM Ha OCHOBaHWWM OTAENbHO 3aKIHYEHHbIX C
KnneHTom cornaweHun, He nNpeaycMoTpeHHbIX Obwumn ycnosusimu. MonoXeHns Takux COrfallieHuin UMeroT
npenmyLlecTea nepeq nonoxeHmamm O0LWwmx yCroBui.

2.3. JOIrOBOP onpeaenseT ycnosusa 1 nopsaok npegoctasnenna KnneHty 6aHKOBCKOro ob6enyxmBaHmst
N perynmpyeT oTHOLLEHUS, BO3HUKaoWwme mexay baHkom n KnneHtom B pesynbTare:

— OTKpbITUS, BEAEHUS 1 3aKpbiTuUa CYETOB;

— BblNycka/nepesbinycka Kapr;

— OTKPbITUS, BEOAEHUS N 3aKpbITUS BaHKOBCKUX BKINaaoB;

— npoBeaeHus onepauun no Cyetam/Bknagam KnueHra;

— nony4veHus Opyrnx 6aHKOBCKMX NPOAYKTOB M YCNyr, MHOPMaLMa O KOTOPbIX pasmMelleHa Ha OdumumansHOM
cante baHka n/vnu B Nogpasgenennsix baHka.

2.4. B pamkax Hactosiwero [JOIMOBOPA baHk npegoctaBnsetr KnneHTy BO3MOXHOCTb MornyvaTb B
Mogpasgenenusax baHka w/vunu yepes YpganewHble kaHanbl JBO u nonb3oBaTbCcA ycnyramu, npu ycroBuu
npoxoxgeHus ycnewHon WpoeHtndukaumm wn AyteHTudwukauum KnneHTa (ecnu uHOE He OonpeaerneHo
OOroBOPOM).

2.5. OcHoBaHveM ansa npegoctaeneHns KnuenTy ycnyr, npegycMoTpeHHbIX Hactoswmm JOMOBOPOM,
SIBNSAETCA COOTBETCTBYHOLLEE 3asABreHne KnveHTa Ha npegocTaBneHune ycryrm imbo MHOM JOKYMEHT no hopme,
ycTaHoBneHHon baHkom, Hagnexawmm o6pa3oM 3anonHEHHbIN U NOANUCaHHBIN KnueHTom, n npeacTaBrneHHbIN
(nepepaHHbIN) B baHk, ecnu nHom nopsaok npegocTtaenenns yenyrm He onpegened JOMOBOPOM.

2.6. lNpepoctaeneHune ycnyr B pamkax JOIMOBOPA ocyuwiectBnsieTcss B COOTBETCTBMM C Tapudamu.
Tapudbl pasmellatotca Ha OdumumansHom canTte baHka n/vnu B MNoapasaeneHnsx baHka.

2.7. DOrOBOP gewncrteyeT Bo Bcex [NogpasgeneHusx baHka, n pacnpocTpaHsaeTcs Ha NPoayKTbl U YCIymm,
npegocTasnsieMble baHkom.

Oenictene JOMTOBOPA pacnpocTpaHsieTcs Ha CyeTa (B TOM uncne KaprcyeTa), OTKpbITbIE KaK O, TaK U
nocne 3aknoveHus OJOMOBOPA, a Tawkke Bkragbl M WHble NPOAYKTbl, NpegycmoTtpeHHbie JOMOBOPOM,
oTKpbiBaemble/npegoctasnsemble KnueHty B pamkax JOMOBOPA.

2.8. Oenictene JOITOBOPA B YacT npegocTaBneHnst yCnyr NpoBedeHus onepauni Yyepes YganeHHble
kaHanbl OBO pacnpocTtpaHsieTca Ha Cueta, KapTcyeTa, Bknagpbl, oTKpbiThle KnNneHTy, B TOM 4Mcne B pamkax
OTAENbHbLIX JOrOBOPOB.

2.9. OTkpblTe n oOCNyXuBaHWEe OTOENbHbIX BWAOB CYETOB, He BkMOYeHHbix B [JOIOBOP,
npegocTtaBrneHme GAHKOBCKMX YCMyr U NPOAYKTOB perynvpyeTcs oTAenbHbIMM JOrOBOpaMu, COrfalleHusIMU U
npasunamn (yCrioBusiMn) obcnyxmBaHusl, 3akiO4EeHHbIMW/YCTAHOBIEHHBIMU KaK 4O, TaK M Mocre 3aKmnoyeHus
Knuentom n bankom JJOITOBOPA. B cniydae npoTtuBopeunii mexay nonoxexHuamu JOTOBOPA u gorosopamu,
COrMaLleHUsIMA 1 NpaBuiaMm 06CnyXnBaHus, OTHOCALLMMUCS K TEM WUITM MHBbIM cHeTam, DaHKOBCKMM ycriyram u



npoaykTtam, COOTBETCTBYIOLLME OTAENbHbIE [AOroBOpbl, COMMalleHWss W npaBuna OOBCnyXMBaHWA KMeT
NPeMMyLLECTBEHHYIO CuUMy, ecnin nHoe He onpegenero JOTOBOPOM.

2.10. KnneHT 065a3yeTcs BbiNnonHATb ycnosus JOTOBOPA.

2.11. baHK uMMeeT npaBO B OOHOCTOPOHHEM MOpsiake BHOCUTbL WM3MeHeHuss B [OOMOBOP c
npegBapuTenbHbIM yBegomnennem KnveHta He meHee yem 3a 10 (JecsaTtb) paboumx gHewn Yepes OduumanbHbii
cant baHka un nHdopmauunoHHble cTeHabl MoapasgenexHnin baHka.

2.12. Ecnu KnueHTt He cormaceH ¢ uameHeHvem [OOIOBOPA, KnveHT umeeT npaBo pacTOprHyTb
OOrOBOP, nucbmeHHO yBegoMuB 06 atom BaHk nytem nogauum 3asineHus o pactopxeHun JOTOBOPA no
dopme, yctaHoBneHHon baHkoM. B cnyyae HenonyyeHuss BaHkOM OO BCTYNMEHUA B CUMY HOBbIX YCMOBWUIA
OOIrOBOPA nucbmeHHOro yBegomneHus o pactopxeHun OOMOBOPA, BaHk cuuTaeT 3TO BblpaKeHuem
cornacusa KnneHta ¢ nsmeHernuamm ycriosui JOMOBOPA.

2.13. [eHexHble cpeacTBa, pasmelleHHble KnveHToM Ha Cuyetax B BaHke, 3acTpaxoBaHbl B nopsigke,
pasMepax 1 Ha YCNoBusX, yCTaHOBMNEHHbIX 3akoHoAaTenbCcTBOM Poccuickon degepaunu.

3. NOPAAOK 3AKIIOYEHUA OOMOBOPA

3.1. 3akntoyenne JOMOBOPA ocyuiecTBnseTcsa B nopsake, NpeaycMoTpeHHOM CT.428 [paxagaHckoro
kopekca Poccuiickon ®egepauum, nyteM npucoeanHeHns KnveHTta B LienomM 1 NonHocTbo kK OOLWUM ycnoBusim
nocpefcTeom nogaydn B baHk 3asiBneHus Ha 6aHkoBckoe obcnyxmeaHue no opme, yctaHoBNeHHON baHkom:

— Ha BymaxxHOM HocuTene, COOCTBEHHOPYYHO NoAgNMcaHHOM KnveHTom.

3.2. Ooroeopbl B0, 3akntoveHHble 0o BCTynneHus B cuny O6LWux ycrnoBuin nyTem NpUcoeamvHeHus K
MpaBunam cuctembl NHTepHeT-6aHk ana dusnyeckux nuy «KPAEBOITO KOMMEPYECKOIO CUBNPCKOIO
COUMANBHOMO BAHKA» OBLIECTBA C OFPAHWMYEHHOW OTBETCTBEHHOCTbLIO, peiictByloT Ha
ycnoBusax Hactoswmux OOBwux ycnoBun obcnyxmsaHus usmyecknx nuy. 3aknoyveHne LONONMHUTENbHbIX
[0roBopoBs/cornatleHnin He TpebyeTcs.

3.3. Ha wmowmeHT 3aknioyeHns [JOMOBOPA KnueHT pomkeH o6nagatb NpaBOCMOCOGHOCTLIO
(aeecnocobHOCTLIO) B NOMHOM obbeme.

3.4. KnueHt (npeactasutens KnueHta) noaTeepXkaaeT, YTo NpeacTaBneHHbIe AOKYMEHTbI COOTBETCTBYIOT
TpeboBaHuaM, NpegbaBnsieMbiM K HAM 3akoHoaaTenbcTBom Poccuiickon ®egepauumn, coobluaemblie cBeaeHUs
A0CTOBEpHbI U NpegocTaenseT baHky npaBo NpoBepuTb AOCTOBEPHOCTb YKa3aHHbIX CBEAEHWUN, a Takke MHbIX
cBefeHun, Heobxoammblx anga 3aknodenns JOMTOBOPA n otkpbitua CyeTa(oB), B TOM Yucne 3anpalumBaTth U
nony4aTtb MHOPMaLUIO OT OPraHoOB rocygapCTBEHHON BRacTu 1 yrnpasneHus.

3.5. KnueHT, aBNSIOWWACS WHOCTPAHHBLIM HanoronnatenbWwmKkoM, npegocTasnseT uHdopmaumio,
Heobxoaumyto ans vaeHTudukaumm KnueHta B ka4ecTBe MHOCTPAHHOrO HanoronnaTenblunka, U cornacue Ha
nepegavyy uHdoOpMaumMmM B WHOCTPaHHbIM HamnoroBbii opraH. Cornacve Ha nepegadvy wHdopMaumm B
WHOCTPaHHbLIN HaNOroBbIN OpraH SABNAETCS OAHOBPEMEHHO COrfacMeM Ha nepegady Takon nHgopmaumm B baHk
Poccun, demepanbHbIi OpraH UCNOSNTHUTENBHOW BracTy, YMOMHOMOYEHHbIA Ha OCyLUeCcTBreHne YHKUMKU Mo
NpPOTUBOLENCTBMIO Neranusauum (OTMbIBaHMIO) AOXOA0B, MNOMYYEHHbIX NPECTYNMHbIM NyTeM, U (PMHAHCUPOBaHUIO
Teppopuama, U deaepanbHbIini OpraH UCMOMHUTENbHOW BNACTW, YNOMHOMOYEHHbIA MO KOHTPOSO U Hag30py B
obnacTtu Hanoros 1 c60poB.

3.6. lMNpwu 3aknoueHun JOTOBOPA, a takke B TeueHue cpoka gencteua JOIMOBOPA, baHk Bnpase
TpeboBaTb OT KnneHTa npegcraBneHns AONOMHUTENbHbIX JOKYMEHTOB U CBeEHWA, HEOBX0OUMBbIX emMy B Cuiy
TpeboBaHui 3akoHogatenscTBa Poccuiickon degepauum.

CeeneHnst 1 JOKyMeHTbl, Heobxogumble ansa 3aknoveHns JOMTOBOPA un otkpbiTns Cueta(oB), SOMKHbI
ObITb NpegcTaeneHbl KnveHtom oo 3akntoveHns JOMOBOPA, a B cniydae 3anpoca cBeeHuin N JOKYMEHTOB B
nepuog gevcreusa JOMTOBOPA, He nosgHee 3 (Tpex) pabounx gHen co OHs nonyyveHunst 3anpoca baHka, ecnu
WHOW CPOK HE YCTaHOBIIEH COOTBETCTBYIOLLMM 3anpocoM baHka.

3.7. JOITOBOP cuuTaeTcs 3aKmoYeHHbIM, 3a WCKIOYEHMEM Crly4yaeB YCTaHOBMEHHbIX HACTOSALLMMMU
OB MMM ycnoBusiMmn, Ha yCrioBusiX, U3NOXeEHHbIX B HacTosAwmx OBLLMX yCroBmaX, C MOMEHTa nornyyeHns baHkom
3aaBneHna Ha GaHkoBckoe obcnyxmBaHue Ha GymakHOM HocuTene no ¢opme, YCTaHOBNEHHOW BaHkom,
noanucaHHoro KnueHtom cobCTBEHHOPYYHO, Npy NpeabsaBrieHnn KrveHToM [OKyMeHTa, YAOCTOBEPSHOLLEro
NINYHOCTb.

Ok3emnnsp 3asBneHns Ha 6aHKOBCKOe OOCMyXMBaAHWE C OTMETKON O MpuHsATUM ero baHkom nepepaetcs
KnueHTy 1 aBnseTca 4OKyMEHTOM, noaTeepxaatowmm gakt 3aknodeHnsa JOTOBOPA.

4. NPEOCTABUTEIb

4.1. Ecnu nHoe He npegycMOTpeHO 3akoHogaTenbcTBOM Poccunckon depepaumm, COOTBETCTBYHOLLMM
[OroBOpoM W/MNN He BbITEKAET U3 XapakTepa COBepLlaeMbiX cAenok w/unu gencteuid, KnueHT Bripase
OencTBOBaTb NUYHO unu vyepes MNMpeactaBuTens, UMEOLLEro COOTBETCTBYIOLLME MONTHOMOYUS, MPeAOoCTaBIEHHbIE
€My Mo JOBEPEHHOCTU UM HA OCHOBAHMW 3aKOHa.

4.2, [oBepeHHOCTb Ha pacnopsikeHne CueTOM/BKNagoM MOXET ObiTb y4OCTOBEPEHA B HOTapuasibHOM
nopsgke vnn baHkom — B npucyTctBMM KnveHTa v npu Hannyum OOKYMEHTOB, YAOCTOBEPSIOLLMX FMYHOCTb
KnuneHta n ceegeHnin o MNpegcrasutene.

4.3. B cnyyae oTmeHbl AoOBepeHHOCTM (npekpailieHusi nonHomouumn lNpepctasutens) KnveHT o6sa3aH
HesamennuMTensHo yBegomMuTb 06 aToM BaHk, npefocTtaBvB COOTBETCTBYHOLLEE MUCBMEHHOE PaCropsiKeHMWE.



BbaHk He HeceT oTBeTCTBEHHOCTM nepen KrveHToM 3a pgencteusa [lpegcrtasButens oT mMmeHn KnueHTta,
COBEpLUEHHbIE UM O MOMEHTa NOCTYMeHns B baHk Takoro nMCbMEHHOro pacrnopsiXeHus.

4.4. [o npegoctaBneHns B baHk pacnopskeHns Ha OTMeHY [OBEPEHHOCTU Hanuune n 06bem NoNMHOMOYNIA
y [lpegctasutens onpegensetca baHkom wcxods M3  MpedoCTaBnNeHHOro opurnHana [oBEePEeHHOCTW.
Kcepokonuu, ckaH-Konuu, a Takke 3reKTPOHHbIE KoMK LOBEPEHHOCTEN HE NPUHUMAIOTCS.

4.5. OT umeHn KnuveHTa, B OTHOLUEHWM KOTOPOro OCyLLeCTBnseTcAa npoueaypa OaHKpoTcTBa B
cooTBeTCcTBUM C PepepanbHbiM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O HecocToAaTenbHOCTU (GaHKPOTCTBE)Y,
Cuetamn/Bknagamn KrnveHta B baHke pacnopsxaeTcd (UHaAHCOBLIN  YNpaBrsoWwmMNn, Ha3HayYeHHbIN
ApOUTpaXkHbIM CyOM.

4.6. Mpn obpawerHun B baHk [peacraBuTens ¢ HoTapuanbHO YAOCTOBEPEHHOW [LOBEPEHHOCTHIO,
npegHasHadyeHHOW [Ans  coBeplleHus pasoBol onepauun no Cyetam/Bknagam  (OTKpbITUE/3akpbiTHE
Cuyeta/Bknaga, nonyyeHue Kaptel, u T1.n.), MNpegcraButens o6s3aH NpegocTaBUTb OpUrMHam LOBEPEHHOCTU
BaHky.

4.7. Ecnu lNpegcraBuTens He NPeabABUIT OPUrMHaN yaoCTOBEPEHHON HOTapuarbHO A0BEPEHHOCTU, BaHk
OoTKasbiBaeT [lpeacraButento B ocyllecTBneHun onepauui no Cuyetam/Bknagam KnveHTa OO0 MOMeHTa
npegocTaBneHns opurmHana goBepeHHOCTN.

5. NPOOYKTbI NYCIYTU

5.1. OTKPbITUE U OBCNNYXXUBAHUE BAHKOBCKMUX CHETOB

5.1.1. B pamkax Hactoswero JOITOBOPA KnueHT nmeeT npaBo 3akntovaTb [JoroBopbl 6aHKOBCKOro cyeTa
n oTkpbiBaTb CueTa.

5.1.2. YcnoBusa OTKpbITUSA, 3aKpbiTUs, coBeplueHus onepauun no Cuyetam onpegenedbl [pasunamu
OTKpPbITMA 1 0BCcnyXmnBaHua Tekyulero cyeta gpuandeckoro nuua «CUMBCOLIBAHK» OOO, pa3smelleHHbIMK Ha
OdmumansHom cante baHka.

5.1.3. 3akntoueHne [loroBopa ©OaHKoBCKOro cdeta U oTkpbiTMe Cueta B [logpasgeneHun baHka
ocyLecTBNsieTcs nyteM nogadyn KnveHTom nmbo ero npeactaBuTenem 3asiBNeHWst O MNPUCOeOUHEHUN K
MpaBunam oTkpbITUS 0BCNyXMBaHUA Tekyliero cyeta usmyeckoro nuua «CUBCOLBAHK» OOO no dopwme,
ycTaHoBneHHon baHkom (ganee — 3asBneHue o npucoeguHeHun K MNpasunam).

Oksemnnap 3asBneHuss o npucoeguHeHnn Kk [lpaBunam ¢ otmeTkonm baHka 00 oTkpbiTUM CueTa,
nepegaetca KnveHTy u saBnsieTca JOKYMEHTOM, NOATBEpXAaloWmm dakT 3aknodeHnss [loroBopa 6aHKOBCKOro
cyeta.

5.1.4. lNpun oTkpbITUM cyeTa baHk ycTaHaBnuBaeT, OEWUCTBYET Nv nuuo, obpaTtuBlueecss ANsl OTKPbITUS
cyeTa, OT CBOEro MMEHM, No NOPYYEHU0 U (UN1) OT MMEHM APYroro nuua, kotopoe byaeT aBnsaTbca KnueHTom.

B cnyyae ecnu obpaTtuBlueecs Onst OTKPbITUS cyeTa nuuo sensaeTtcs npeacrtasutenem KnueHta, baHk
0053aH yCTaHOBUTb NTMYHOCTL NpeacTaButens KnveHta n Hanmyme y Hero COoTBETCTBYHOLLUX MOSTHOMOYMNA.

BaHKk Takke [OMKEH YCTaHOBWUTb INWYHOCTb npedcrtasButens KnveHta - nuvua, ynornHOMOYEHHOro
pacnopsxatbCa [OEHEeXHbIMW CpeacTBamu, Haxogswmmucs Ha CueTe, C UCNOMb30BaHWEM [OOKYMEHTOB,
cogepxawmx pacnopsbkeHve KnueHta, Ha OymaxHOM HocuTene, a TaKkke nuvua, YnONHOMOYEHHOro
pacnopsxatbCa AeHEeXHbIMU CpeacTBamu, Haxogsawmmucs Ha CdyeTe, ncnonb3ys aHanor cobCTBEHHOPYYHON
NOANWCH, KOAbI, MAponn U UHble CPEACTBa, MOATBEMKAAIOLLME HAaNMYMe YKa3aHHbIX MOSTHOMOYUIA.

5.1.5. PactopxeHne [oroBopa 6GaHKOBCKOro cyeTa W 3akpbiTve CueTa nNpou3BOAUTCA B Mopsigke,
yCTaHOBMEHHOM [1paBunam OTKpbITUS U 06CNyXmnBaHus Tekyliero cyeta duandeckoro nuua « CUBCOLIBAHK»
000.

5.1.6. 3agBnenne o pactopxeHun [doroBopa GaHKOBCKOro cdeTa no ¢opme, ycTaHoBneHHon BaHkom,
MoxeT ObITb nogaHo KnueHTtom:

— nn4HO Nnbo yepes ceoero npeactasuTens B MNogpasgeneHnn baHka;
— 4epes YpaneHHble kaHanbl OBO B hopme aneKkTpoHHOro 4OKyMEeHTa, NOATBEPXKAEHHOIO C MPUMEHEHVEM
cpencts MoeHTndukauum n AyteHtndukauum Knnenta, onpegenenHoix JOMOBOPOM.

5.2. BbIMYCK U OBCNNYXXUBAHUE BAHKOBCKUX KAPT

5.2.1. B pamkax HacTtosiwero JOMOBOPA KnneHT nmeeT npaBo obpatutbcs B baHk c 3asBneHvem
ycTaHoBneHHon baHkom chopmbl Ha nonyveHve KapTbl. B cnyvae npuHATUS BaHKoM NONOXUTENBHOrO peLleHus
0 BO3MOXHOCTM Bbinycka KnueHty KapTbl 3asBneHHoro KnveHToM Buaa, baHk ocyuwlectBnaeTr OTKpbITUE
KapTcuyeTa v Bbinyck KapTbl.

5.2.2. TlpaBuna Bbinycka 1 o6cnyxmnBaHmsa KapTt n coBepLueHus onepauun no Kaprcuetam onpegeneHsi
YcnosusiMm Bbinycka M obcnyxumBaHus 6GaHkoBckux kapT «CUBCOLBAHK» OOO» u pasmewatorcss Ha
OdmumansHom carte baHka.

5.3. BKINNAAObI

5.3.1. B pawmkax Hactosiwero JOITOBOPA KnueHT nmeeT npaBo pasMellaTb OEHEXHble cpeacTtBa BO
BKI1a4bl Ha yCroBusiX, AENCTBYOLWMX B baHke Ha aaTy pa3meLleHnst OEHEXHbIX CPeACTB.

5.3.2. OTKkpblTMe cyeTa MO BKMagy OCYLIECTBMSETCA Ha OCHoBaHwM [oroBopa OaHKOBCKOro Bknaga
ycTaHoBneHHon baHkoMm copmbl, 3akrnoyeHHoro B MogpasgeneHnn baHka, B COOTBETCTBUM C Y CMNOBUAMU
pa3melleHns BkrnagoB « CUBCOLIBAHK» OOO, aABnsoWLUMUCS HEOTBEMITEMOM YacTbio A0roBopa 6GaHKOBCKOro
BKIaga (ganee - YCnoBus pasmMeLleHnst BKNagoB), AENCTBYOWMMN Ha AaTy 3aKkiioYeHnst JoroBopa 6aHKOBCKOro



BKnaga, U JOKYMEHTOB, noaTreepxaaLmx BHeceHne KnnmeHToM n npuHatue baHkom cyMMmbl AEHEXHbIX CPEACTB,
pa3smMeLlaemon Bo Bknag.

5.3.3. Tlopsigok 3aknoyeHuss [oroBopa ©OaHKOBCKOro BkMaga, OTKPbITUA WM 0BCnyxuBaHus Bkraga
onpegeneH YCnoBusiMM pasMeLleHus BKMNagoB. YCMoOBUSA pa3MelleHus BKNagoB  OnyGrvkoBaHbl Ha
OdmumanbHoM canite baHka, pasmelieHbl B [NogpasgeneHusix baHka, ocyLLecTBRAOLWMUX onepaLmmn No BKnagam.
Mpu 3akntoyeHun JoroBopa 6aHKOBCKOro BKNaga YCnosusi pa3MeLleHus Bknagos nepegatotca KnneHty no ero
TpeboBaHuIo.

5.3.4. 3akpbITe cyeTta no Bknagy B MNMogpasgeneHun baHka ocyLLecTBASETCH Ha OCHOBaHMU 3asiBeHNs
KnueHta, odopMneHHoro no ycTaHoBneHHon BbaHkom dopMe, Haanexalium 06pa3oM 3anofiHEHHOro W
noanucaHHoro KnueHTtoMm. 3akpbiTve cyeTa vepes YaaneHHble kaHanbl OBO ocyuwecTBnseTcs Ha ocHOBaHUK
3asBKM Ha 3aKpbiTMe BKNaga B 9MeKTpoHHOW dopMe, noatBepkaeHHon KnveHTom, nytem 6e3HanuyHoro
MepeBoga oeHexHbIX cpeacTB Ha CueT KnueHTa, ykasaHHbIN B 3asiBKe.

5.3.5. Onepauusa 3akpblTus Bknaga KnueHTa yepes YpganeHHble kaHanbl OBO ocyuecTBnseTca Ha
OCHOBaHUW pacrnopsixeHus KnueHTta Ha 3akpblTve Bknaga, oopMreHHoro Yyepes YaaneHHsle kaHansl B0 ¢
npumeHeHnem cpencts WMaentndukauum n AyteHTudpmkauumn KnuenTa, onpegenenHbix JOMOBOPOM. B
pacnopsXeHun ykasbiBaeTcs MH(popMauus O 3akpbiBaeMOM BKNage, a Takke o Cuete unu sknage KnueHta gns
nepevncrneHnsa octatka AeHexXHbIX CpedcTB C 3akpbiBaeMoro Bkraga. PacnopshkeHue Ha 3akpblTve Bknaga,
npotokon npoeedeHns onepauun B ABC baHka, nogTBepXOaloWMn KOPPEKTHy MaeHTudukaumio u
AyTeHTuukaumio KnveHta n coBepLUeHne onepaummn B CUCTEME, SABMSIOTCA AOKYMEHTaMW, NOATBEPXAAIOLLNMY
BorneunsbsaBneHme KnueHTta o 3akpbITum BKaga.

5.4. NPEQOCTABJIEHUE NOTPEBUTENbCKUX KPEOUTOB
5.4.1.B pamkax Hactoswero JOMOBOPA KnueHT nmeet npaso obpatutbca B baHk ¢ 3asasneHmem(-amu)-
aHkeToK(-aMun) Ha Nony4YeHue KpeauTa.

55. MOPAOOK PABOTbI C YCNYITON CEPBUCA CUCTEMbI BEbICTPbIX MIATEXEN
5.5.1. MNogkntodeHne Knuenta k ycnyre CBI1 ocywecTtenaetcs baHkom npu nogkntoveHun KnuneHTty
MHTepHeT-OaHKa B COOTBETCTBMM C [punoxeHmem 8 HacToALWmnX YCrioBui.
5.5.2. Paborta c ycnyrou ocywiectenaetcsa KnneHTom camocTtoaTenbHO, nocpeacTeoM MHTepHeT-6aHka, B
cooTBeTCcTBMM C [punoxeHmem 8 HacToALMUX YCroBUIA.

6. BAHKOBCKME ONMEPALIUA NO CHETAM, BKNAOAM

6.1. KnneHT 06a3yeTcs pacnopsxaTbCsl AEHEXHbIMU CPeACTBaMM, Haxoasdwmmmncsa Ha ero Cyetax un Bo
BKnagax B baHke, B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuickon ®egepauunn, Hactodwmm JOMOBOPOM,
a Takke [loroBopom ©OaHKoBCckoro Bknaga, [oroBopom 6aHkoOBCKOro c4deta, [JoroBOpoM Ha BbIMyCK W
obcnyxunBaHue KapTbl, 3aKYeHHbIMU B pamkax HacToswero JOMrOBOPA.

6.2. KnuneHT 06513yeTcst He npoBoauTb No CyeTam/Bknagam onepauun, CBsiI3aHHbIE C OCYLLIECTBIIEHNEM UM
npeanpuHUMaTenbCKon OeaTENbHOCTY.

6.3. baHk ocTaBnsaeT 3a cobon npaBo B /060N MOMEHT MO COOCTBEHHOMY YCMOTPEHUIO ONpPeaensiTb 1
N3MEHATb nepeveHb GaHKOBCKMX ornepauuin u dyHKUMA, KOTOpble MOMYT OCyLecTBnsATbCa KnneHTom no ero
Cuetam/Bknagam B baHke, yepe3 YpganeHHble kaHanbl [JBO, a Takke ycTaHaBnvBaTb NMMUTbI Ha CYyMMbl
onepaumn, ocyllecTBnsemMbix Yepes YaaneHHsle kaHansl JB0.

6.4. MNpaBuna coBeplleHns onepauun n nonyvyeHnsa nHgopmaummn no Cuyetam/Bknagam B baHke depes
YpanenHble kaHansl 6O onpeaeneHs! B [paBunax gUCTaHUMOHHOIO GaHKOBCKOro 06cnyxmBaHus nanyeckmx
nuu,.

6.5. KnneHT yBegOMIEH O TOM, YTO B OTHOLLUEHUWN HEKOTOPbLIX BAHKOBCKMX OMnepauun, OCyLLeCTBSEMbIX
KnneHntom no ceomm Cuyetam B BaHke, MOryT NPUMEHSATBLCS OrpaHUYeHnsl, YCTaHOBIIEHHbIE 3aKOHOAATENbHbLIMU
N HOpMaTMBHbIMK akTamu Poccunckon ®enepauun, BHYTPEHHMMM NpaBunamu v npouegypamu baHka w/vunn
Opyrmx 0GaHkoB, (PUHAHCOBBLIX YYPEXAEHUN W/ VAW MnaTeXHbIX CUCTEM, Yepe3 KOTOpble TakvMe onepauuun
OCYLLIECTBNSAIOTCS, @ B OTHOLUEHUN OMnepauuii No BKNagam NpYMEHSIOTCS Takke OrpaHWYEHUs, YCTaHOBIEHHbIE
[loroBopom GaHKOBCKOro BKaaa.

KrnneHT yBegoMIieH 0 BpeMEHHbIX OrpaHn4yeHusax Ha nposeaeHne baHkom onepalmm no Bblgaye HannyHom
uMHocTpaHHon BamoTbl co CyetoB KnmeHTa B MHOCTpaHHOW BaniTe, COMMACHO  OEWCTBYOLLEMY
3akoHogaTtenbcTBy Poccuinckon ®enepaumn. baHk nHdpopmmpyeT KnveHTa 0 OENCTBYOLUX OFPaHUYEHMAX OO
nognucanusa [doroeopa 6aHkoBckoro cyeta/[JoroBopa 0aHKOBCKOro BKMaga, a Takke A0 NPUHATUS Harnmn4Hon
WHOCTPaHHOW BaroTbl UK €e CNMCaHUs B LiENsiX NONonHeHus gencreytowero Cyerta/Bknaga.

6.6. MNepeBoabl OeHEXHbIX CPeacTB ocyulecTBnsATca co Cueta Knnenta yepes NogpasgeneHus baHka
unu Yepes YaaneHHsle kaHansl B0 ¢ ncnonesoeaHnem cepeuca « FAKTURA.RU».

6.7. Onepaumn No nepeBoay AeHeXHbIX cpeacts co CyetoB KnueHTa ocyllecTBNAOTCA HA OCHOBaHUK
pacnopsikeHus KnueHTta, npegocraBneHHoro baHky nuyHo nnm vyepes npeacraBuTens nubo vyepes YaaneHHsle
kaHanbl JBO. BaHk 065a3yeTcsa Ha OCHOBaHUK pacnopsXeHus KnveHTa cocTaBnaTb OT €ro MMEHU M MOANUCLIBATb
pacyeTHble AOKYMEHTbI, HEODXoouMble ONA OCYLLECTBEHUsT onepauui no NepeBoagy AEHEXHbIX CPeacTB CO
Cuerta.



6.8. Onepaunn no nepeBoAy AeHEXHLIX cpeacts co CueToB KnueHTa, npegoctaBneHve MHdopmauum,
obMeH coolLeHnsmn Yepe3 YaaneHHble kaHanbl OBO ocywecTtBnsawTca B cooTBeTCTBUM C [lpaBunamu
ONCTaHLMOHHOIO GaHKOBCKOro obcnyxunsaHusa cusndecknx nuu, PykoBogcTBoM nonb3oBatens u MNMamsatkon no
6esonacHocTw.

6.9. Onepaunm CHATUSE N BHECEHMUS HANMWUYHBIX OEHEXHbIX CPELCTB NPOBOAATCS:

— no Bknagam n Cyetam KnveHTta — yepes Nogpasgenenus baHka;

— no Kaptcuety — u4epes lMogpasgeneHns baHka, 4yepe3 OaHkoMaTbl, NpuHagnexawue Opyrum
KpeauTHBIM OpraHu3aumsam, npuHumarowme Kk obenyxmeaHuio Kapty BaHka.

6.10. MMpu npoBegeHun onepaumii no Cuetam/Bknagam yepes YaaneHHole kaHansl 6O npumeHstoTcs
Tapudbl, LeNCTBYOLME Ha MOMEHT 06paboTkn onepaumm baHkom. B criydae npoBegeHus onepauuy B BanioTe,
OTNMYHON OT BantoTbl CyeTa, baHk NPON3BOANT KOHBEPCUIO CYMMbI onepaumm no kypcy baHka, aencteyowemy
Ha MOMeHT 06paboTkM onepaunn BaHkom.

6.11. TlMpwu noctynneHum Ha CueT/Bknag B Ge3HanuyHom nopsigke nMbo nyTem BHECEHWUS] HaNU4HbIX
OEHEXHbIX CpeacTB CyMM B BamnTe, OTNMYHOM oOT BantoTbl Cyeta, BaHk npous3BoguT KOHBEPCUIO
NMocTynuBLLEN/BHECEHHON CyMMbl MO Kypcy baHka, gencTBylolemMy Ha MoMeHT o6paboTku BaHkom onepauun
3a4MCreHNs] AEHEXHbIX CPeacTB.

6.12. Onepauun c ucnonb3oBaHnem Kapt, pekBuantoB KapT npoBoaaTCs: B TOProBbIX OpraHn3auusx, B
cetn WNHTepHeT, B Kkaccax [lMogpasgenenuii baHka, B yCTpoOWCTBaxX CamMoOOCHYXMBAHWUS CTOPOHHMX OaHKOB.
MpoBefeHne NpegycMOTPEHHbIX HacTosiwmmMy OBLWMMKU YCOBUSIMW Onepauuii ¢ Mcnofb3oBaHneM KapTbl B
YCTPOMCTBax CaMoOBCNyXMBaHUS OPYIUX KPEOQWTHbIX OpraHv3aumi MoXeT ObiTb orpaHuMdeHo BnagenbLem
yCcTpomncTBa camoobcnyxmnsanus. Onepauum ¢ ncnonb3oBaHMeEM pekBn3nToB KapThl, Yepes YaaneHHble KaHanbl
[BO, ctaHoBATCA JOCTYNMHbLI ANdA UX npoBeaeHust KnveHTom He nosgHee pabodero gHs, cnegylowero 3a gHem
3akntoyenns JOMOBOPA, nubo 3a gHem Bbigaun KnueHty KapTtbl, B criydyae ecnu KnueHT nonyyaeT ee nocne
3akntodeHna JOMOBOPA.

6.13. [pepoctaeneHue ycnyr, npegycMoTpeHHbix JOMOBOPOM, ocyliecTBnsaeTcs TONMbKO B cryvyae
ycnewHon VigpeHtudpmkaumm n AyteHtudpmkaumm Knmexra.

6.14. WNpeHtTudmkauma KnneHta baHkoM ocyllecTBnaeTCs:

— npu npoBedeHuMn onepaumn depe3 [logpasgeneHnss baHka — Ha OCHOBaHUW [OOKYMEHTA,
yaocToBepsiowero nuyHocte KnueHta; KnueHT cuvtaetca naeHTupuumpoBaHHbIM B Crlyvyae COOTBETCTBUS
PEKBU3NTOB AOKYMEHTA, YAOCTOBEPSIIOLLLErO NMNYHOCTb, MHAopMmauun, cogepxawlenca B ABC baHka;

—  Npu nNpoBegeHun onepauun 4vepesd cuctemy WMHTepHeT-6aHk — Ha oOcHoBaHwM JloruHa; KnueHt
cynTaeTcsa MaeHTMMUUMPOBaHHbLIM B Cnydae cooTBeTcTBMA JlorvHa, BBegeHHoro KnmeHTom npum Bxoge B cuctemy
WHTepHeT-0aHK;

6.15. AyteHTndukaumsa KnueHta BaHkom ocyliecTBnsieTcs:

— npu npoBeaeHuMu onepaumi depes [logpasgeneHuns baHka — Ha OCHOBaHWWM OOKYMEHTA,
yO0CTOBEpPSOLLEro NMYHOCTb KrineHTa;

—  NpW NpoBeAEHNM onepaumii N0 BHECEHMIO/MOMYYEHNIO HANUYHbIX OEHEXHbIX CpeacTB Ha/c KapTtcuet
B kacce lNoagpasgeneHus baHka — Ha ocHOBaHWMM BBOAa npasunbHoro MNUH;

—  Npwu NpoBeAeHWM onepauunin B cucteme VIHTepHeT-0aHK — Ha OCcHoBaHuK ocTosHHOro napons u/wnm
Pa3oBbIx CEKPETHbIX Naponen.

6.16. KnueHT cormawaetca € TeMm, 4YTO MNPUMEHSIEMble MpPU COBEPLUEHUMM oOnepauun MeToabl
MaoeHTndmkauum n AyTeHTMdUKaLMm SBNSTCA 4OCTaTOMHBIMU U Haanexaiumm obpasom nogTeepXgatoT npaBso
BbaHka Ha npoBeaeHue onepauun 1 npegoctaeneHne nHgpopmaumm no Cyetam, Bknagam Knmenra.

6.17. bBaHK nmeeT NpaBoO OTKa3aTb B MPOBEAEHMMU Onepauvn unu npegocTtasneHnn MHdopmauum no
Cuetam, Bknagam Knuventa, B cnydae ecnu KnuneHT He UpeHTuduvumpoBaH n/unu He AyTeHTUdULMPOBaH B
nopsigke, NpegycMoTpeHHbIM HacTosawummn OBWwumn ycrnosusMun, a Takke ecrnv cymma PacxogHoro numuTa no
Kapte, CyeTy mnm ocrtaTtka MO BKIagy HedocTaTtovyHa AN NPOBedeHWs onepaumm U ClMCaHus KOMUCCUWA,
npegycmMoTpeHHbIX Tapudamu.

6.18. [okymeHTanbHbIM noATBepxAeHnem akta coBepweHns KnneHToMm onepauun 4BnseTcs
npoTtokon npoBegennss onepauun B ABC baHka, nogTBepXOalwoLWMN KOPPEKTHy MaeHTuduvkaumio u
AyTeHTudumkauunio KnmeHTta n coBepLueHne ornepawumu B cucteme.

6.19. bBaHk MmeeT npaBo TpeboBaTb NpPeAbSABNEHUS OOKYMEHTA, YAOCTOBEPSIOLIEro fIMYHOCTb, Mpu
coBepLueHMn onepaumi no Cyetam/Bkragam B Criyvasix, yCTaHOBIMEHHbIX HAHKOBCKUMW MpaBuiamMu.

6.20. CTOpoHbI NpM3HaKT, YTO crnocobbl U cpeacTBa obecnevyeHuss MHAOPMaLMOHHOM Ge3onacHoOCTH,
ucnone3yemble Npu nogkntodeHnn KnueHta k ycnyram baHka, n npu ocywiecteneHmn obmeHa OneKTpOHHBIMM
OOKymMeHTamu B cucteme VIHTepHeT-0aHK, JOCTaTOYHbl AN 3aliWTbl OT HECaHKUMOHWPOBAHHOrO AOCTyna K
nepcoHanbHbIM AaHHbIM, K CyeTam un onepauusam KnneHta B 3TON cUCTEME, a Takke NoATBEPXAEHMA aBTOpCTBa
N NOANMHHOCTU ONEKTPOHHbIX AOKYMEHTOB.

6.21. KnueHT 06513aH 06ecneunTs 6e3onacHoe, NCKIIYaKLLEee HECAaHKLIMOHNPOBAHHOE UCMONb30BaHKE,
XpaHeHune cpefctB goctyna kK ycnyram [OBO, npegyCMOTPeHHbIX YCroBusaMU ©aHKOBCKOTO 0bCnyXmBaHUS, He
nepegaeaTb MX TPETbLUM NnLaM. B criyyae yTpaTthbl, BO3HUKHOBEHMS PUCKA HE3AKOHHOTO UCMOMNb30BaHNS NOTUHA,
naponen, NMNHa vnu KapTel, KnneHT 06513aH HemeaneHHo yBeaoMnTb 06 3Tom baHk Yyepes JOCTyrMHble KaHanbl
(nMnyHoe obpawenne B lMNMogpasgenenne baHka, AUCTaHUMOHHOE OOpalleHne Mo rofloCoBbIM KaHanam CBSA3W B
Moppaspenenne baHka, KoHTakTHbIV LIEHTp).



6.22. KnueHT moxeT odopmuTb B baHke nopydyeHve Ha nepuoauveckoe nepeyvucrieHne OeHeXHbIX
cpencts co cBonx CyeToB. BaHk UCNOMHAET AaHHbIE NMOPYYEHUS MPU HANMMYMM JOCTATOYHbLIX JEHEXHbIX CPEACTB
Ha CueTe, kK KOTOPOMY 0DOPMIIEHO NOPYYEHNE, C YH4ETOM CpPOKa AEeNCTBUS ODOPMITEHHOIO MOPYYEHUS.

6.23. BaHKk He HeceT OTBETCTBEHHOCTM 3a OWnOKKN KnneHTa unu gybnupoBaHme Kakoro-nnbo n3 gaHHbIX
UM NOPYYEHWUA UK pacrnopsbkeHuin. B cnyyasix HeoGoCHOBaHHOMO MM oWMBoYHOro nepeyvncrieHns KnneHtom
OEeHexXHbIX cpeactB nonydatensam KnueHT camMOoCTOATENbHO yperynvpyeT BOMPOC BO3BpaTa CPeAcTB C MX
nony4aTtensamu.

6.24. TMopy4yeHus KnueHTa Ha [NepeBon AeHexHbIX cpefcTs co CuetoB KnneHTa ucnonHsTca baHkom
He no3gHee cnegytowero pabodero gHA nocrne gatbl MOCTYMNEeHWs nopyvyeHuss B baHk, ecrnv MHOW Cpok
WCMOSHEHUS HE yKa3aH B NMOpPY4YeHuu.

6.25. 3auucneHune aeHexHbIx cpeactB Ha CyeTa nonydartenen npu nNpoeseaeHUn onepauui nepesoga
OEHEXHbIX cpedcTB Yepes3 YaaneHHble kaHanbl [JbO ocyLlecTBNsSeTcs He No3gHee crieqyowero paboyvero oHs
3a HEM COBepLUEHUsT onepauun.

6.26. Tlnatexu M nepeBodbl, NocTynawwme Ha umsa KnneHTa v3 Opyrmx KpeguTHbIX OpraHusauuin,
3auncnstotca baHkom Ha cooTBeTcTBYyOWMIA CueT KnveHTa He no3gHee cneaytollero paboyero gHsA nocre gHs
3a4UCIIEHNS COOTBETCTBYIOLLEN CYMMbI EHEXHbIX CPeaCcTB Ha c4eT baHka.

6.27. Tnatexu 1 nepeeogbl B MHOCTPaHHbIX BantoTax co CuetoB KnveHTa B baHke Ha cyeTa TpeTbux
nuy, B Opyrux KpeauTHbIX opraHusaumsix (Haxogsawmxca B Poccuiickon ®efepaumm unu 3a e€ npegenamm)
OCYLLIECTBNSATCA C Y4€TOM NpasfgHUYHbIX U Hepaboumx gHen B Poccuiickon Pepepaumm m B TOWM CTpaHe, B
KOTOPOWN NPOUCXOANT KIMPUHT U/UNN 3a4UCrEHNE AEHEXHbIX CPeaCTB B COOTBETCTBYIOLLEN MHOCTPaHHOW BanioTe.

6.28. KnueHT yBegoMneH 0 TOM, YTO B Cryyasix, yCTaHOBIEHHbIX 3aKoHogaTeNbHbIMU U HOPMaTUBHBIMU
aktamm Poccuinckon ®epepaummn, baHk 06513aH OCyLLLECTBNATL CNMcaHWe AeHeXHbIX cpeacTB co CueTos KnneHTa
6e3 kakmx-nnbo nopyyeHun wunu pacnopskeHuin KnveHta. BaHk mHdopmupyeT KnveHTa o npousBegeHHbIX
cnucaHuax npu obpaiueHmnn KnneHta B MNMogpasneneHve baxka.

6.29. B cnydyae npepoctaBneHusa goctyna k ycnyram [BO, KnveHT MoXeT nonyuntb MHopMauuo o
npomn3BefeHHbIX cnucaHusax Yepes YganeHHble kaHanbl B0 B cepsuce «FAKTURA.RU» w/wnu nnyHo npwm
obpaweHun B NogpasneneHue baxka.

6.30. [Mpu nogkntoyeHumn k ycnyre SMS-nHdopmmpoBaHue nHdopmauns 0 Npon3BegeHHbIX CMCaHUsX
HanpaBnseTcs Ha OCHOBHOM HOMep TenedoHa, npegocTaBneHHbin KnneHtom baHky.

6.31. bBaHk nmeet npaBo 3anpawmnBatb y KnneHta 4OKyMEHTbI U MHY MHpOopMaLuto, Heobxoanmyto ans
OCYLLECTBNEHNSA BANOTHOIO KOHTPOISI B COOTBETCTBUU C 3aKkoHod4aTenbCcTBOM Poccuiickon denepaumun. KnneHt
005a3aH npegocTaenATb baHky kak areHTy BantoTHOro KOHTPOrs BCe HEOOXOAMMbIE OKYMEHTbI 1 MHGOPMaLMIO
06 ocyuwecteneHun onepaumi no Cuyetam KrnmeHTa B YCTaHOBIEHHblE 3akoHoZaTeNbCTBOM Poccuiickon
depnepaumm cpoku.

6.32. bBaHk umeeT npaBo 3anpawmeatb y KnueHTa AononHUTENbHYIO MHGOPMALMIO U AOKYMEHTbI 00
onepaumsax C OEHEeXHbIMW CpeacTBamMu, a Tawkke WMHMOPMauulo U OOKYMEHTbl, MO3BOMSOLWME YCTaHOBUTb
BblrogonpuobpeTtarernen B COOTBETCTBUN C 3akoHOoAaTeNnbCcTBOM Poccuickon deaepaumn.

6.33. bBaHk umeeT npaBo He WUCNONHATL nopydvyeHne KnmneHTa B cnyyae oOOHapyXeHust oLunbKu,
gonyweHHon KnneHToM npu ykasaHuM NNaTexHblX PEeKBUM3UTOB, HE MpefocTaBneHus unv npegocTaBreHus
KrnmeHToM HENONHOro KoMMeKkTa 4OKYMEHTOB, Heobxoanmbix baHky, a Takke B cny4ae npoTMBOpeYMs onepaumu
3akoHogartenbcTBy Poccuiickon ®enepaunm, 6aHkosckum npasuniam n ycriosnam JOTOBOPA.

6.34. bBaHKk umeeT npaBo oTkasaTb B BbINOMHEHUN pacnopsxeHnsa KnueHTta o coBepLueHun onepaumm, B
crny4vae, ecnu B pesynbTtaTe peanusauum [NpaBnn BHyTpPeHHero KoHTpons, y baHka Bo3HMKalOT nogo3peHns, YTo
onepauus coBepllaeTcs B Uensx neranusauum (OTMbIBaHWsS!) OOXOAOB, MOMYYEHHbIX MPECTYMNHbIM MyTEM,
hUHaHCMpOBaHWSa Teppopr3amMa Unu pMHaHCPOBaHUSA PacnpPOCTPaHEHMS OPYXXUS MAacCOBOIrO YHUHTOXEHMS.

6.35. B cnyyae BbisiBNeHus onepauuv, COOTBETCTBYHOLLEN MpU3HaKkam OCYLLEeCTBMEHUsa nepesoaa
OEHEeXHbIX cpeacts 6e3 gobposonbHoro cornacus KnveHta (3a MCKoYeHnem onepauum ¢ UCMNonb30BaHNEM
nnaTexHblX KapT, MepeBoga OeHEXHbIX cpedcTB ¢ ucnonb3oaHvem CBI nnaTtexHon cuctemsl Banka Poccun),
C MOMEHTa BbIsIBNEHMS Takon onepaummn baHk 0bs3yeTcs:

- MPMOCTAHOBUTb MPUEM K UCTIOMNHEHUIO pacnopsikeHnst KnueHTta Ha 2 ([ea) paboumnx gHs;

- HesamegnuTenbHO HanpaeBuTb KnveHTy yBegoMIieHVME O MPUWOCTAHOBIIEHWM OOHUM U3 CReaykLmX
crnocoboB Ha ycmoTpeHve baHka: nytem TeneOHHOro 3BOHKA, OTMPABKM MUCbMAa Ha 3NEKTPOHHLIN agpec
Knuenta, SMS/Push-yBegomnennii, no cucreme WIHTepHeT-0aHK nmnbo nyTemMm BpyYeHMS] MMCbMEHHOTO
yBEeOOMITEHUS.

6.35.1. B cny4ae BbISIBNEHMS OnepaLlmin ¢ UCMONb30BaHMEM MNATEXHBIX KapT UNKn NepeBoa OEHEXHbIX
CpeactB  C  UCMOMb30OBAaHWEM CepBMCa ObICTPbIX MnaTexem nnatexHon cuctembl baHka Poccun,
COOTBETCTBYHOLLMX MPU3HAKaM OCYLLECTBINEHMS MepeBoda AEHEXHbIX cpedcTB 6e3 4oOpOoBONbLHOro cornacus
KnueHTa oTka3aTtb B COBEPLUEHMN ONepauuy (nepeeoga) U He3aMeANUTENbHO HanpaBuTb KnneHTy yBegomneHne
006 oTkase B COBepLUEHMM Onepaumv B NOPSAKe, YCTAHOBIEHHOM B COOTBETCTBUM C M.6.35 HacToawmx OBwmnx
yCroBUN.

6.35.2. lNpu nony4eHun oT KnrveHTa NoATBEPKAEHNSA pACNOPSHKEHUS B Cydasx NpegyCMOTPeHHbIX M.6.35
OOwmx ycrnoBui unu ocyulectenexnvss KnuneHtom OencTBUMA MO COBEPLUEHMIO MOBTOPHOWM onepauumn (T.e.
onepauun, CoAepXallen Te Xe PeKBU3uTbl nonydartens (nnatenblivka) u Ty Xe CymMMy nepeBofa, fanee -
NMoBTOpHas ornepauus) B cry4Yasx MNpegyCMOTpeHHbIX N.6.35.1, He3ameanuTenbHO MPUHATb K WUCMOMHEHUIO
NOATBEPXXAEHHOE pacrnopsikeHue (nopyyeHne) KnveHta nnm coBepLlunTb NOBTOPHYIO OMNepauuto, Npyu oTCyTCTBUN



MHBIX YCTAHOBIEHHLIX 3akoHoA4aTenbCcTBOM Poccuiickon ®enepaiumm OCHOBaHUM HE NPUHMMaThL pacrnopsiXeHue
KnueHTa K ncnomnHeHuio.

6.35.3. lNpu HenonyyeHun ot KnueHTa nogTBEPXKOEHUSI pacnopsikeHUst B nopsigke, NpegycMoTpeHHOM
HacToAwmMN OBLWUMN YCIOBUAMM, YKa3aHHOE PacrnopsiKeHUe CHMUTAETCS He MPUHATBLIM K UCMONMHEHMIO, a Mpu
OCYLLIECTBINEHNMN OENCTBUI NO coBepLUeHnto KnneHTom NOBTOPHOW onepawmmn cnocobom, He NpenyCMOTPEHHbLIM
[0roBOpoM, MOBTOPHAas onepauns CHMTaeTCa HeCOBEPLLEHHOMN.

6.35.4. B cnyyae, ecnu, nocne nonyyvyeHna baHkoMm oT KnueHTa noaTBepXOeHWs pacropsiKeHUs unuv
ocyulecTtBneHne KnnmeHtoMm OenNCTBUM MO COBEPLUEHUIO MOBTOPHOM onepaumu, baHk nonydnn ot baHka Poccuu
nHdopmaumio, cogepxallyrocs B 6ase AaHHbIX O Criyvasix M MonbiTKax OCYLLECTBIEHMS NEPEBOOOB OEHEXHbIX
cpencts 6e3 [OOPOBONBLHOMO cornacus knmeHTta, baHk 0b6s13aH:

- MPUOCTAHOBMUTL NPUEM K UCMOMHEHUIO NOATBEPXKAEHHOro pacnopsixeHusa KnveHta Ha 2 ([Ba) pabounx
OHS1 CO AHA HanpaBreHuss KnueHToM NoaTBEPXKOEHUS pacropsiKeHUsST UM OTKasaTb B COBEPLUEHUM KITUEHTOM
NMOBTOPHOW onepawumuy;

- HezameUTeNbHO YBeAOMUTL KnneHTa o NpuoCTaHOBIEHUM MpUeMa K UCMOSTHEHNIO NOATBEPXKOAEHHOIO
pacnopsikeHus KnveHTta unm o6 oTkase B coBepLueHnr KnneHTom noBTOPHOWM onepaummy ¢ ykasaHUeM npudmHbl
Takoro NPMOCTaHOBIIEHUSA (OTKa3a) U CPOKa TaKOro MPUOCTAHOBMEHUS, @ Takke O BO3MOXHOCTU COBEPLUEHUS
KNMeHTOM MocneayoLe NOBTOPHONM onepaLuun.

6.35.5. B cnyyae npvocTaHOBIEHNs NprYemMa K UCTONMHEHNIO NOATBEPXKAEHHOro pacnopsixeHus KnveHTa B
cooTBeTCTBUM C N. 6.35.4. HactoAwmx OOLMX ycrnoBui no ucTedeHun 2 (OByx) paboumx OHen cO AHsA
HanpaBneHuss KnueHToM noaTBepXKOeHUs1 pacrnopsbkeHnst B cooTBeTcTBMM € N. 6.35.1. Hactosiwmx OOLmx
ycrnoeuin baHk 06s13aH He3aMeaAnUTenbHO NPUHSTL K UCMONTHEHWIO NOATBEPXKAEHHOE pacnopsikeHne KnueHTta npu
OTCYTCTBUMM MHbIX YCTaHOBMEHHbIX 3akoHOAaTenbCTBOM Poccuiickon depepaunm OCHOBaHUM He MpUHUMATb
noaTBepXXAeHHoe pacnopsxeHne KnneHta K UCNOTHEHNIO.

6.35.6. B cnyyae oTtkasa B coBeplleHMn KnneHTOM MOBTOPHOM onepauuuM B COOTBETCTBUM C N.6.35.5.
HacTosAwmx OBWMX ycnoBuin No uctedeHun 2 (OByx) paboumx AHEN CO OHS OCYyLeCTBNEeHUs OENCTBMM MO
coBepLueHnto KnveHTom NoBTOpHONM onepaumm baHk 06s3aH CoBEpLUNTL MOCMNEAYIOLLYH MOBTOPHYIO Onepauuto
KrnuneHTa npu OTCYTCTBMM MHbIX YCTaHOBIEHHbIX 3akoHogaTenbCcTBOM Poccuickon depepaumm OCHOBaHUN He
coBepLUaTh NocneayLLyo NOBTOPHYO ONepaLmio KIneHTa.

6.35.7. B cny4yae, ecnvn Baxk nonyymn ot baHka Poccun nHgopmaumio, cogepxallyrocsi B 6ase gaHHbIX 0
cry4asix 1 norbITkax OCyLLECTBNEHMS NepeBOaOB OEeHEXHbIX cpeacTB 6e3 aobpoBonbHOro cornacus Knvexra,
KOTOpas CoOepXWUT cBeaeHus, oTHocsAwmecs K KnueHty n (unn) ero anekTpoHHOMY CPeACcTBYy nnaTexa, baHk
BrpaBe NpMOCTaHOBUTb MCMOMb30BaHne KriMeHTOM 3MnekTPOHHOro cpeacTBa nnatexa Ha Nepuoa HaxoXOeHus
CBELEHMIN, OTHOCALLMXCA K TakoMy KnneHTy n (Mnu) ero anekTpoHHOMY CPeACTBY nmnartexa, B 6a3e gaHHbIX O
crny4asix 1 nonbiTKax OCyLLEeCTBNEHUSA NepeBoaoB OEHEXHbIX cCpeacTB 6e3 AobpoBonbHOro cornacus Knvexra.

6.35.8. baHk 06s3aH NPUOCTaHOBUTL UCMONb30BaHNe KnmeHTom anekTpoHHOro CpeacTBa nnartexa, ecnm
ot baHka Poccun nonyyeHa uwHopmauusa, copgepxawasca B 6asze [aHHbIX O cryvyasx W nonbiTkax
OCYLLIECTBMNEHNS MEepeBOaOB AEHEXHbIX cpenctsB 6e3 gobpoBonbHOro cornacus KnueHTta, koTopas COaepkuT
cBefeHusi, oTHocswmecs K KnueHTty u (Mnu) ero anekTpoHHOMY CPeAcTBY nnatexa, B TOM 4Yucne cBefeHus
hefepanbHOro opraHa UCNOMHUTENBHOWM BriacTu B cpepe BHYTPEHHUX e O COBEPLUEHHbIX NPOTUBOMPaBHbIX
OEeNncTBusIX, Noslyyaemble B COOTBETCTBMM C YacTbio 8 cTaTtbn 27 PepepanbHoro 3akoHa ot 27.06.2011 Ne 161-
®3 «O HaumoHanbHOM NNaTeXHOM CUCTEME» Ha Mepuoa HaxXOXOEHMS YKasaHHbIX cBeAeHMN B 6a3e gaHHbIX O
crny4asix 1 nonbiTKax OCyLLEeCTBNEHUS NepeBodoB OEHEXHbIX cpeacTB 6e3 4obpoBonbHOro cornacus KnvexTa.

6.35.9. B cny4asx, npeayCMOTPEHHbIX 3aKkOHOM wunu Hactosawmmy OBWMMKM  yCRoBUAMKU, UK
OOrOBOPOM He nosgHee ogHoro paboyero OHsi, crnefyroLllero 3a AHeEM nNpuocTaHoBrnennss baHkom nprema k
NCMOMHEHUIO pacnopsikeHnsl, KnueHT nMeeT npaso HanpaBuTb B BaHk 3anpawvBaemMyo MHGopmaumo u (unm)
NOATBEPXXAEHME O NPUEME K UCMOITHEHMIO PACMOPSXKEHUSA, OOHUM U3 CriedyoLmx CrnocoboB:

- MyTem OTNpaBKM OTBETa MO cucteme VIHTepHeT-6aHk ¢ ob6a3aTenbHbIM NOATBEPXKAEHNEM MHOpMaLn
no TenedoOHHOMY 3BOHKY npefcTaBuTens baHka O TOM, 4YTO MepeBOn AEHEXHbIX CPeacTB He SABMsieTcd
nepeBOAOM AEHEXHbIX cpedcTB 6e3 fobpoBonbHoro cornacus KnunenTa;

- NnBo nyTem HanpaeneHNsi MTMCbMEHHOIO YBeAOMITeHUs B baHk.

Mpn Henonyyenun ot KnueHTa NoaTBEpKAEHUS PACMOPSKEHUST U (MNM) UHAOPMAaLIMK, 3anpOLLIEHHOW B
COOTBETCTBMU C HACTOALMM MYHKTOM, YKa3aHHOE pacnopshKeHWe CcuMTaeTcs He npuHATbiIM BaHkom K
WCMOMHEHUNIO, @ NPY OCYLLECTBNEHMN OENCTBUIN MO coBepLUEHN0 KnneHToM NOBTOPHOW onepaLumn cnocodom, He
NpegyCMOTPEHHBIMY HacToAWMMN OBLLMMM YCAOBUSIMU U (UNW) NPY HENOMYYEHUN MHAOPMaLIMK, 3anpoLLEHHON
BbaHkom, noBTOpHas onepauns cCHUTaeTCs HECOBEPLLEHHON.

6.35.10. MMpu nonyvyeHun ot baHka yBedoOMIIEHMS O NPUOCTAHOBIIEHUM COBEPLLUEHUS ornepauuu,
COOTBETCTBYHOLLEN MPU3HaKaM OCYLLECTBIEHUS NEPEeBOAa OEHEXHbIX cpencTB 6e3 foO6pOBOMbLHOrO cornacus
KnuneHTa, B CPOK He No3aHee 0AHOro paboyero AHSA, CreayLero 3a AHEM NprUoCcTaHoBNEeHMs baHkom onepauun
(mpuema k ucnomnHeHuo pacnopsikeHns) KnmeHT nveet npago:

- HanpaeuTb B baHk noaTBepXaeHMe B COBEPLLEHNM onepauun (mepeBoa) B nopsigke, NpeaycMOTPEHHOM
n.6.35.9. HacTosawmnx OBLLMX YCNOBUIA B CriyYasx, NpeayCMOTPEHHbIX M. 6.35. O6Lwux ycnosun;

- HanpaeuTb B baHk noaTBepXaeHMe B COBEPLLEHUM onepauun (MepeBoga) B Nopsiake, NpeayCcMOTPEHHOM
n.6.35.9. HactosAwmx OBLMX YCMOBUA, U COBEPLUNTb MOBTOPHYH OMepauuio B Crny4vasx, npegyCMOTPEHHbIX
n.6.35.1. O6wmx ycnosui;

- COBEpLUMTb NOCneayoLLy NOBTOPHYHO Ornepauuto No ncredeHmio 2 (OByx) AHEN CO OHSA OCYLLEeCTBIEHMS
OEeNCTBUM Mo coBepLUeHUo KNMeHTOM NOBTOPHOW onepauuy B COOTBETCTBUM C HACTOSALLMM MYyHKTOM.
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7. BbIMTUCKN N CINTPABKA

7.1. B pamkax OOMOBOPA BbaHk npepoctaBnseT KnueHTy BO3MOXHOCTb nony4vaTbe Bbinucku w/mnu
CnpaBku (BUAbI CIpaBOK, AOCTYMNHbIX ANs 3akasa, onpegensiotcs baHkom).

7.2. KnueHT cornawiaeTca ¢ TeM, YTO OH [AOIDKEH 3apaHee YTOYHWUTb, NpYHUMaeTcs nu Beinucka wn/mnu
CnpaBka, ccopmupoBaHHasi BaHkOM B 3neKTpoHHOM BuAe, TeM nuvuomM/OpraHom/opraHvu3aumen, Kyaa OH
HamepeBaeTcA €€ npegocTaBuTb, T.K. Bbinuckn u Cnpasku, odopmneHHble BaHkoM B BMAE 3neKTPOHHOro
OOKYMEHTa, C 9reKTPOHHbIM M300paxeHWem neyatm u nognucu paboTHuka bBbaHka Ha CnpaBkax, He
npefHasHadeHbl Ang NpeaocTaBneHus TpeTbuM nuuam.

7.3. baHK He HeceT OTBETCTBEHHOCTW 3a OTKa3 MbbIX nuu/opraHos/opraHnsauuii B npueme Bbinvcok
n/vnu CnpaBok, 0popMIeHHbIX B NOpAAKe, NPeayCMOTPEHHOM MYHKTOM 7.2 O6LLuX yCrnoBui.

7.4. Boinuckn, Cnpaeku npegoctaenstotes KnueHty no Cuyetam/onepaumam B nobom lMogpasgenexHmn
BaHka.

7.5. Knnent mMoxeT nonyuutb Beinucky, Cnpasky npu ycrnosBuu ycnewHon WaeHTudukauum wu
AyTeHTuurkaumm Knmexra:

7.5.1. O6patuBwuch B [lMogpasgeneHne baHka nubo HanpasumB nucbMo B BaHk ¢ mcnonb3oBaHvem
cuctembl VIHTepHeT-6aHk. Bbinucka/CnpaBka BbigaeTcsi/ Hanpaensietcst KnueHTy Ha GymaxHOM HocuTene npu
nnyHou sBke KnuenTa B MNogpasgeneHue baHka. CrnipaBka cogepXut oTTUCK neyvatu/wtamna baHka n nognucb
paboTHuka baHka.

7.5.2. Bocrnonb3oBaBWNCL aBTOMaTU3MPOBaHHOM YCryrom no opMupoBaHuo Bbinucok B cucteme
WHTepHeT-6aHK. Bbinucka odopmnsaeTcs B BuAe 3NeKTPOHHOro okymeHta baHka. Bbeinucka He cogepxut
nsobpaxeHune neyatn baHka n nognucn pabotHuka baHka.

7.6. KnneHT caMocTosITENbHO COBepLUaeT OEeNCTBUA MO CoXpaHeHuto/pacnedaTtke Bbinucku U3 cuctemol
WHTepHeT-6aHK.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHagnexaiiee WCMNofHeHne CcBOMX 00si3aHHOCTEN B
COOTBETCTBMM C 3aKkoHoAaTenbCcTBOM Poccuiickon ®epepauun n ycnosmamm JOTOBOPA.

8.2. baHK He HeceT OTBETCTBEHHOCTM 3a COou B paboTe aMEKTPOHHOM NOYTbI, CETU VIHTEPHET, CETEN CBA3M,
BO3HUKLLIME MO He 3aBuUcAWMM OT baHka npuynHam 1 nosnekwmne 3a cobon HeCBOEBPEMEHHOE NOMyYEeHUe Unu
HenonyyeHne KnneHtom yBegomneHun banka n Otuyetos/ Bobinmcok/ Cnpasok. baHk ocBoboxpaeTtcsa ot
UMYLLIECTBEHHOW OTBETCTBEHHOCTU B CITy4ae TEXHNYECKUX CO0EB (OTKMIOYEHNE/NOBPEXAEHMNE INEKTPONUTAHNUS U
ceTen ceaA3n, cbon nporpamMmHoro obecneyennst npoueccuHrosoro LeHtpa n AbBC baHka, TexHnyeckue cbon B
NNaTeXHbIX CUCTEMAX), @ TaKKe B MHbIX CUTyauusix, HaxogawWwmxca BHe cdepbl KOHTpons baHka, noBnekwmx 3a
cobon HeBbInonHeHne bankom ycriosun JOTOBOPA w/vnun goroBopos, 3akrtodaemblx B pamkax JOTOBOPA.

8.3. baHK He HeceT OTBETCTBEHHOCTU, B cnyyae ecnu nHdopmauusa o Cuetax KnuneHta, Kapte, Jlorune,
naponsx cuctembl IHTepHeT-6aHk nnu npoBeaeHHbIX KnneHTom onepaumsx cTaHeT M3BECTHOM UHbIM NuLaM B
pesyrnbTaTte NPoCchyLWmMBaHNA Unu nepexesara MHOpPMaLMM B KaHanax CBA3N BO BPEMS X MCNOMb30BaHUS.

8.4. baHK He HeceT OTBETCTBEHHOCTM B crydae ecnu uHdopmaums o Kapte, MNMNHe, NoruHe, naponsx
cuctembl MIHTepHeT-6aHK, Koge KnueHta cTaHeT M3BECTHOM MHLIM nuuam B pesyrbTaTe HegoOpOCOBECTHOMO
BbINOMAHEHUS KNMEeHTOM YCNOBUIN NX XPaHEHWST U UCTONb30BaHMS.

8.5. baHK He HeceT OTBETCTBEHHOCTU 3a MOCMNEACTBUSA WCMOMHEHUS MNOPYYEHWUA, BblOaHHbIX
HEeYMNONMHOMOYEHHbIMY NNLAaMK, U B TEX Chny4dasix, Korga C WUCMoMb30BaHWEM MPEeQyCMOTPEHHbIX GaHKOBCKUMMU
npasunamm un [JOMOBOPOM npouenyp bBbaHk He m™or yctaHOBWTb (pakta BblgauyM pacropsiKeHus
HeYyMnONHOMOYEHHBIMM NMLAMW.

8.6. BaHK He HeceT OTBETCTBEHHOCTb 3@ HEWUCMOMHEHWE WM HeHagnexawee WCNOMHEHUE CBOUX
obsasartenscTs no JOTOBOPY B crniyvae, ecnv Hagnexallee UCMOoSTHEHME OKa3anocb HEBO3MOXHbIM BCIeCTBME
0BCTOATENBCTB HENPEOAONIMMON CUIbl, TO €CTb YPE3BblYalHbIX N HENPEAOTBPaTUMbIX MPU AaHHbIX YCIOBUSX
obcToATENbCTB (Oanee — obcroATenbCcTBa Henpeogonumon cunel). K Takum obCcTosiTensCTBamMm OTHOCHATCS, B
YaCTHOCTM, MOXapbl, CTUXUHbIE BeOCTBUS (3eMNEeTpsICEHNE, HAaBOAHEHME, yparaH), MaccoBble 3aboneBaHus
(anMgemun), 3ab6acTOBKM, BOEHHbIE OENCTBUS, TEPPOPUCTUYECKME aKTbl, OUBEPCUN, OrPAHUYEHUS] NMEPEBO3OK,
3anpeTuTenbHbIE Mepbl FOCyapCTB, 3anpeT TOProBbIX Onepauui, B TOM YUCIE C OTAENbHbIMU CTpaHamu,
BCNEeACTBME NPUHATUSA MEXAYHAPOOHbIX CaHKLWIA 1 Apyrve, He 3aBUCALLME OT BONM CTOPOH 0BCTOSATENBCTBA.

8.7. BaHK He HeceT OTBETCTBEHHOCTM B Crny4vasx HeBbINoNHeHusa Knnentom ycriosun JOTOBOPA.

8.8. OtBetcTBeHHOCTb BaHka nepen KnveHTOM orpaHM4MBaeTCs [OKYMEHTANbHO MOATBEPXAEHHBbIM
pearnbHbIM yLepOoM, BO3HUKLLIMM Yy KnneHTa B pesyrnbTaTe HeNpaBOMEpPHbIX AeACTBUA unun 6e3gencreus baHka,
OEVCTBYIOLLEro NpegHaMepeHHO unu ¢ rpybor HEOCTOPOXHOCTBIO. Hu npu Kaknx obctoaTensctBax baHk He
HeceT OTBETCTBEHHOCTU neped KnveHToM 3a Kakue-nmbo yobITKM, KpOME peanbHOoro yuiepba, unm ynyweHHyo
BbIFOAY, AaXe B Criydae, ecrniv oH Obin yBe4OMITEH O BO3MOXXHOCTU BO3HMKHOBEHMWS TaKOBbIX.

8.9. KnneHT HeceT OTBETCTBEHHOCTb 3a BCE onepauun, npoBoaumble B NogpasgeneHunsix baHka, yepes
YcTponcTBa camoobenyxnBanus, cuctemy MHTepHeT-6aHK, ¢ MCNoMNb30BaHNEM NPEAYCMOTPEHHBIX HACTOALLIMMM
O6wmmun ycrnosmamm cpeacts ero VgeHtudmkaumm n AyteHtudmkaumm.

8.10. KnueHT HeceT oTBeTCTBEHHOCTb nepen baHkom 3a yObITkM cornmacHo crtatbe 15
"paxgaHckoro koaekca Poccuickon depeparmu.



9. \BMEHEHUVE NH®OPMALIMX, BUOEOHABINIOAEHUE U 3AMNMUCDH

9.1. KnueHT 06s53yeTca mHpopmMupoBaTb baHk 06 M3MEHeHUWM AaHHbIX, YKa3aHHbIX B 3asBneHuM Ha
OaHkoBCkoe 0OOCnyXuBaHWe, a Takke NpefocTaBuTb B BaHK [OKYMEHTbl, MOATBEPXAAOLME W3MEHEHME
dammnnn, UMeHu, OTYeCTBa U NACNOPTHBIX AaHHbIX.

9.2.  N3mMeHeHMe OCHOBHOro HoMmepa TenegoHa OCYLLEeCTBASETCS TONbKO NpU NMMYHOM BU3uTe KnneHTta B
ocduc baHka 1 nogaym 3asaBneHuss no dopme, yctaHoeneHHon baHkom (MpunoxeHne 1 k HacTosiwum O6LwmUMm
YCNOBUAM).

9.3. KnueHT cornawaetcsi ¢ TeM, YTo BaHK BnpaBe OCyLWeCTBNATL BMAEOHAONIOOEeHNE, eCNIN MHOE He
npeaycMoTpeHO npasunamu npegoctasneHnss baHkom onpefeneHHblX yCnyr, a Takke TenedoHHY 3anuch B
CBOMX TMOMELLEHMSIX M Ha CBOMX YCTpOMCTBax B Uuensx obecneveHus 6e30nacHOCTM U Hagrnexallero
obcnyxuBannst KnueHta 6e3 ero OononHUTENbLHOro yBegoMreHus. Bugeosanncn u 3anucu TenedOoHHbIX
pa3roBopoB MOryT ObITb NCMOMb30BaHbl B KAYECTBE J0Ka3aTeNnbCTB B NPoLECCyanbHbIX JENCTBUSIX.

10. NPOYUE YCNOBUA

10.1. KnueHT cornawaetcs nonydatb oT baHka Ha agpec pernctpauun/agpec akTU4eckoro NpoXxmBaHus,
agpec 3neKTPOHHOM MoYTbl, HOMepa TenedOoHOB, YKasaHHble B [OOKYMEHTax, OQOpPMIsieMblX B paMKax
OOIrOBOPA, nHopMaLMoHHbIE COOBLLEHMS.

10.2. baHk BrpaBe WCMNOMb30BaTh MHAOPMALMOHHLIE COOOLEeHMs ans uMHdopmupoBaHus KnuneHta o6
N3MEHEHNSIX U HOBbIX BO3MOXHOCTSX cuctembl WNHTepHeT-6aHk, 06 mameHeHnsax OOTOBOPA u ycnosusix
obcnyXuBaHuns, a Takke Anst paccbiriok MHPOPMaLMOHHOIo xapakTtepa.

Cornacue Ha nonyyeHve oT baHka MHpOpPMaLUMOHHBLIX COOBLLEHMI, MOXET ObITb 0TO3BaHO KrnneHTom B
nobon MmoMeHT nyTem nepegaym banky nognmcaHHoro KrnmeHTom nMcCbMEHHOro 3asiBreHus.

10.3. Ecnn nHoe He npeaycMOTPEHO YCrOBMSMUM OOrOBOPOB NPenoCTaBneHnst OTAeNbHbIX (OUHAHCOBBIX
ycnyr, baHk Bnpaee mHdopmupoBaTb KnveHTa O HacTynreHuMn CPOKOB MCMONMHeHMs obssatenbcTB KnveHTa
nepen baHkom MO MoralleHnto 3ag0MKEHHOCTH, a Takke O BO3HWKHOBEHUWN MPOCPOYEHHON 3a40MKEHHOCTM NO
umerowmmes nepen baHkom obsizaTenbCcTBaMm cnegylwmMmym  cnocobamm B3auMOLENCTBUA: TenedOoHHble
neperoBopbl, MOYTOBbIE OTMpPaBneHud, TenerpadHbie coobuieHus, SMS-coobuieHuns, Push-yBegomnenus,
TEeKCTOBbI€, FOfIOCOBLIE M MHble COOBLLIEHMS, NepeaaBaemMble MO CETAM 31eKTPOCBSA3M, B TOM YMCIe NOABUKHON
paguoTenegoHHON CBA3N /Ui C UCNONb30BaHNEM ceTu VIHTepHeT.

10.4. KnneHT 06sa3yeTca ynnaynmBatb KOMUCCUN U UHbIE MNaTbl, YCTAHOBIEHHble BbaHkom 3a HGaHkoBCKoOe
obcnyxunsaHue KnveHTa B cooTBeTCTBUM C Tapudamu.

10.5. KnueHT cornawaetcs ¢ Tem, 4yto baHk umeeT npaBo Ha 06paboTKy (Bknovas cbop, 3anuchb,
cucTemMaTM3auuilo, HakoNmneHue, XpaHeHwe, yTouyHeHue (OOHOBMeHVe, W3MEHEHWE), UCMOoMb30BaHue,
obesnuumBaHue, BnokupoBaHue, yganeHue, YHUYTOXEHWE) NepcoHarnbHbiX AaHHbIX KrnneHTa, ykasaHHbIX B
3asBNeHMn 1 MHbIX JOKYMeHTax, NpeaocTaBneHHbiX KrveHToM B pamkax okasaHus 6aHKOBCKMX yCryr, B TOM
yucne Ha 06paboTKy C UCNonb3oBaHMEM CPeACTB aBToMatTu3aummn n 6e3 ncnonb3oBaHUs TaKoBbIX.

10.6. KnneHT cornawaetcss ¢ TeM, 4TO B uensx ucrnonHeHusa Hactoswero [JOMOBOPA BaHk Bnpaee
nopyyatb 00paboTKy nepcoHanbHbIX fAaHHblX KriveHTa TpeTbMM nuuam, OCYLWeCTBASATb nepegady
(npegocTaBneHne, AOCTYM) NepcoHanbHbIX AaHHbiX KnueHta TpeTbMMm nuvuam M nornyyaTb NepcoHaribHble
AaHHble KnneHTa OT TpeTbuX N1L, Ha OCHOBaHUM 3aKmoYeHHbIX Mexay baHkom n TpeTbum nuuom 4orosopos
n/unu cornaweHui, npegycMmaTpuaromx obecnedeHne KoHpaeHUNansHOCTM NePCOHanbHbIX AaHHbIX.

[MepeyeHb TpeTbuX nuu, KOTOPbIM MOryT nepefaBaTbCA MepcoHanbHble AaHHble KnueHta u ot
KOTOpbIX MOryT ObiTb MOMydeHbl MepcoHanbHble AaHHble, onybnukoBaH Ha odumumansHom canTe baHka
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10.7. baHk BnpaBe ocyLecTBnATb 06paboTKy nepcoHanbHbIX AaHHbIX KnnenTa ans:

— uenen ncnonHeHus Hactosuwero [JOrOBOPA,;

- MPOrHO3MpoOBaHWss W MOHWUTOpWMHra noTpebHocTen KrniveHta B ycnyrax/cepBucax/npogykrax,
npegocTtaensemblx B pamkax JOMOBOPA;

- pa3paboTkm HOBbIX Yycrnyr/cepucos/npogyktoB baHka, a Takke npegBapuUTEnbHOW OLIEHKM
BO3MOXHOCTU nNpeaocTaBnenns KnmeHTty HOBbIX MPOOYKTOB;

- NPOBEAEHMS AHANUTUYECKUX, CTAaTUCTUYECKUX, MapKETUHIOBbIX WCCIE4OBaHWA M ONpPOCOB, B TOM
yucrne no KOHTPOt kavyecTtBa ycnyr baHka n paspaboTke HOBbIX NpoayKkToB BaHka.

10.8. baHK nmeeT npaBo NPoOBEPUTL 4OCTOBEPHOCTL NpeacTaBfeHHbIX KrneHToMm nepcoHarnbHbIX 4aHHbIX C
MCMOMb30BaHNEM pa3peLLEHHbIX MCTOYHMKOB, a TakkKe UCMONb30BaTb MHAOPMALMIO O HEUCMONHEHUU W/unu
HeHaOeXalleM WCMOMHEHUN OOrOBOPHbLIX 00s3aTenbCTB MPU PacCMOTPEHUM BOMPOCOB O MPeAoCTaBleHUn
OPYIMX YCIyT 1 3aKNOYEHNN HOBbIX JOMOBOPOB.

10.9. Cornacme KnueHta Ha 06paboTKy NepcoHarnbHbIX AaHHbIX LENCTBYET B TEYEHME BCErO0 CpoKa
penctensa JOITOBOPA, a tTakke B TeueHue 5 net ¢ gatbl npekpalueHuns genctensa JOTOBOPA. Mo ncrteyennmn
YKa3aHHOrO cpoKka [OEWCTBME COrfacusi CYMTaeTcs MPOANEHHBbIM Ha Kakable crnegywowuve naTb feT npuv
OTCYTCTBUM CBeOeHui O ero oT3biBe. Cornacue Ha o6paboTKy nepcoHanbHbIX AaHHbIX MOXET OblTb OTO3BaHO
KnueHtom B ntobon MomeHT nyTem nepegadv banky nognucaHHoro KnueHTom nMcbMEHHOro 3asBreHusi, Npu
aToM baHk MmeeT npaBo NpogomkMTe 00paboTKy mepcoHanbHbIX AaHHbIX 6e3 cornacust KnueHTta B criyyasix,
yCTaHOBMEHHbIX hefeparnbHbIM 3aKOHOAATENbCTBOM.

10.10. CTopoHbI 0653yt0TCA yperynvpoBaTb CNopbl U NPETEH3UN, BO3HUKAIOLLME B CBSI3N C UCMOJTHEHMEM
OOIrOBOPA, nyTem neperoBopos.
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10.11. B cny4ae obHapyxeHus KnneHTom kakon-nndo CropHOM cuTyaumu, CBsA3aHHOW ¢ ero Cyetamu B
BaHke, KnneHT fomkeH He3ameanutenbHO yBegoMuTb 06 aTom baHk nyTem nogayv NMCbMEHHOIO 3asiBNEHUs B
MopapasneneHne baHka nMbo Yepe3 YaaneHHble kaHanbl AB0.

10.12. bBaHK NpuHMMaeT BCe BO3MOXHbIE Mepbl N0 YPeryrnmpoBaHUO BO3HUKLLEW CMOPHOW cCUTyauuu u
nMcbMeHHo YyBeaomnseT KnveHTa O pesynbrTatax paccMOTpeHusi ero 3assrieHus. [Ona yperynuposBaHus
BO3HMKLLEN CMOPHOM cuTyauum BbaHk MOXeT npurnacutb KnmeHTa Ha NUYHy0 BCTpeYy C YNONMHOMOYEHHbIM
coTpyaHukoM bBaHka.

10.13. B cnyvae ecnu kakoe-nubo n3 nonoxeHuni Hactosiwero JOMOBOPA siBnseTca nnv cTaHOBUTCS
HE3aKOHHbIM, HEAEWCTBUTENbHBIM WM He MNONb3yWLWMMCA cygebHoM 3aluTor, 3TO He 3aTparuBaet
OEeNCTBUTENBbHOCTbL ocTanbHbIX nonoxeHun JOTOBOPA.

10.14. bBaHk 0653yeTcst NpeacTaBuTb KnmeHTy nHdopmaumio o gaTe n npuymMHax NnpuHATUS pelieHns ob
OTKa3e B BbINOIHEHMWN PACMOPSKEHMUSI O COBEPLLEHNM ONepaunnM B COOTBETCTBUM C M. 6.34. HacTosAwmx OBLwmx
YCIOBUWI, B CPOK HE No3fHee NATM paboyumx OHEN CO OHSA NPUHATUS PeLLeHns], HanpaBue MHopMaLMIo No agpecy
MecTa peructpaumm (npebbiBaHus)/agpecy 3NeKTPOHHOW NOoYTbl UK Bpy4uB KnueHTy nnuyHo B nogpasgeneHum
BaHka.

11. CPOK JEUCTBUSA U PACTOPXXEHWE AOrOBOPA, 3AKPbITUE CYETOB

11.1. Hactosawwmn OJOTOBOP geinctByeT 6e3 orpaHnyeHusi cpoka.

11.2. KnueHT BnpaBe B nbOW MOMEHT pacToprHyTe Hactoswwmi JOMOBOP, yBegomuB o gaHHOM
HamepeHun BaHk nytem nogauuM B BaHK nuUcbMeHHOro 3aseneHusa o pactopxeHun OOMOBOPA no dopwme,
ycTaHoBneHHown baHkom (Mpunoxexue 7).

11.3. BaHk Bnpase B 04HOCTOpPOHHEM nopsigke pactoprHyts JOMOBOP:

- npu otcytcTBumM y KnneHta B TedeHue 5 (MNatun) net Cyetos/BkNagoB U He UCNonb3oBaHuu KnveHTom
ycnyr, npegocraensgemMblx B pamkax JOMOBOPA. Mo ucteyernun 5 (Matun) net baxk yBegomnset KnveHta o
CBOEM peLUeHNM MMCbMEHHO unu Yepes YaaneHHole kaHansl AB0;

- B Cryyae NpUHATUS B TEYEHWNE KaneHgapHoro roga AByx M 6onee pelleHuin 06 oTkase B BbINOMHEHWU
pacnopsixeHns KnveHTa o coBepLueHuy onepaumm no cYeTy Ha OCHOBaHUW nyHkTa 11 ctatbun 7 PegepanbHoro
3akoHa oT 07.08.2001r. Ne 115-®3 «O npoTvBoAeNCTBUM Neranusauuy (OTMbIBaHWUIO) AOXOAO0B, MOMYyYEeHHbIX
NPeCTYNHbIM NyTeM, U PUHAHCUPOBAHNIO TEPPOPU3MA;

- npu otcytctBum Yy KnmeHta CdeToB/BKNagoB UM nonydeHun wuHdopmaumm (NpencraBneHum
OOKYMEHTOB) U3 AOCTOBEPHbIX UCTOYHMKOB O cMepTh KnneHTa B COOTBETCTBMM CO cTaTben 418 [MpaxgaHckoro
Kopekca Poccuickon degepaumn.

11.4. B cny4yae nonyyeHuss baHkom nucbmeHHOro 3asiBnenus o pactopxkeHun JOMOBOPA KniveHTa,
BaHk:

- nMeeT nNpaBo 00BLABUTL HEAEUCTBUTENbHBIMU N GnokMpoBaTb BCe KapTbl, BbinylieHHble KniveHTy
(Bkntovast gononHuTenbHble KapTbl). B aTom cnyyae KapTbl, BbigaHHble KnneHTy, nognexar Bo3spaTy B baHk;

- OnokmMpoBaTb NpoBeAeHNe onepauunn Yepes cuctemy MHtepHeT-6aHk. Komucenm, paHee ynnaveHHble
BaHky, He BO3BpaLLalOTCA U HE y4MTbIBAKOTCSA B CYET noralleHuns 3agosmkeHHocTu nepe baHkom.

PactopxxeHne [JOMTOBOPA sBnsaetcsa ocHoBaHueMm Onsi 3akpbitus CuetoB, Kapt KnueHTta, OTKpbIThIX B
pamkax JOITOBOPA.

11.5. baHk 3akpbiBaeT Cueta/Bknagbl KnveHta B nopsgke, ycrtaHorneHHom [JOIMOBOPOM,
3akoHogaTtenscTBoM Poccuiickon ®enepaunm n 6aHKOBCKMMI NpaBunamu.

11.5.1. 3akpbiTne CuyeToB KapTt ocyulecTBnsieTcs B nopsigke, yCTaHOBNEHHOM YCHOBWUSIMU Bbinycka U
obcnyxuBanns 6aHkoBckmx kapT « CUBCOLBAHK» OOO.

11.5.2. 3akpbiTve BkagoB KnneHTa oOcywecTBNSeTcsa B MNOpsAke, YCTAHOBNEHHOM YCNOBUAMMU
pa3MeLleHns BKITaA0B M COOTBETCTBYHOLWMM [loroBopom GaHKOBCKOroO BKaga.

11.6. MNpn Hanuuum Ha 3akpbiBaeMoM CuyeTe OEeHEeXHbIX CpeacTsB, ONMOKMPOBaHHbBIX AMS UCMOSTHEHWS
pacnopsikeHun no CueTy, NpUHATBIX BaHKOM K MCNONHEHNIO 40 NonydYeHus 3asaBneHns Ha 3akpbiTne Cuyeta, Cuet
3aKpbIBAETCH MpU YCIOBMM UX OTMEHbI KnMeHTOM, a B criydyae HEBO3MOXHOCTM OTMEHbI Taknx pacrnopsiKeHun,
CuerT 3aKkpbiBaeTCs NOcne nx MCNofiHeHnsa baHkom.

11.7. B cny4yae nony4yeHuss baHkom 3asBneHuss o 3akpbiTum Kaptcdeta KapTta, BbinyweHHasa K
3akpbiBaemomy CuyeTy, GnokmpyeTtca, o6bABIAeTcs HegencTBUTENbHOM U nognexar Bo3spaTty KnveHTom B BaHk.

11.8. C momeHTa 3akpbiTusa C4eToB KnneHTa OTMEHSIIOTCA NOPYYEHNst HAa NepPUOAMYEcKoe NepeyncrieHne
kK cooTBeTcTBYOWMM CyeTaMm, baHk mpekpallaeT NpuHMMaTh K MCMOSTHEHMIO MAAaTeXHblE MOPYYEHUS U UHbIE
pacnopsikeHus KnveHTta, n npekpawiaeT 3a4mcndatb Ha CyeTa nocTynawLwme AeHEXHbIe CyMMbl U BO3BpaLlaeT
nX B agpec oTnpaBuTenNs He NO3gHee CreayLwero 3a AHEM NOCTyNfeHMs CPeACTB paboyero gHs.

11.9. baHk Bo3BpawaeT KnueHTy ocTaTkm [OeHeXHbIX cpeactB Ha ero Cuetax/Bknagax B baHke
HanM4YHBIMU OEHEXHBIMU CpeacTBamMu NMOO Ha OCHOBaHWM Nopy4veHunst KnveHTa cpenctBa NepeyncrnaTcs Ha
apyron Cuet/Bknag.

11.10. 3akpbiTne CyeTa KapThbl He BneYeT npekpalleHust obs3aHHocTM KnneHTa noracutb nepen baHkom
3a00ImKeHHOCTb Mo CyeTy KapTbl, BKMHOYas 3a40mMKEHHOCTb MO onnare Komuccui baHka.

11.11.CTopoHbl Mpu3HalT, 4To B cnydae pactopxkeHns [JOMOBOPA, oTgenbHble [OroBOpbl U
COrnalleHuns], 3akmnoyeHHble Mexagy baHkoM n KnmneHTom, mpogorkarT OEeNCTBOBaTb Kak CaMOCTOATESbHbIE
[AOroBOpbI, COrnaLleHus.
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12. NPUNOXEHUA

3asiBneHne o6 U3MeHeHUn Homepa MOBUNbLHOro TernegoHa

MpaBuna guctaHUMOHHOro 6aHKOBCKOro 06CnyXmMBaHUsS U3NYECKUX NNL,

MepeyeHb ycnyr cucteMbl MHTEpHET-6aHK

JInmuTbl Ha coBepLUleHNe onepauuin B cucteme NHTepHeT-6aHk

Mepbl 6e3onacHocTu npu paboTte B cucteme NHTepHeT-6aHK

3asBneHne o npucoeanHeHun k MNpaBunam gUCTaHUMOHHOro 6aHKOBCKOro 0GCnyXnBaHNS
M3N4ECKMX nNuy,

3asBneHne 0 pacTopXeHun goroeopa 6aHKOBCKOro obcnyKnMBaHms

MpaBuna nepeBoaoB AEHEXHbIX CPEACTB B paMKax CUCTEMbI ObICTPLIX NnaTexein
«CNBCOLUBAHK» OO0



MpunoxeHue 1
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

B «CMBCOLIBAHK» OO0

3AABIEHUE
06 nsmeHeHMn Homepa MobunbHoro TenedgoHa

olife)

[aTta poxaeHus
[lOKyMEHT, yOoCTOBEPSIIOLLNIA FIMYHOCTb
Appec peructpauuu

B cootBeTcTBUM ¢ O6WmMMKM ycnoBusmu obcnyxmnsanus usmndecknx nuy « CUBCOLIBAHK» OOO npowy
N3MEHUTb HOMEpP MOOUNbHOro TenedoHa

Crapbivi Homep HoBbI HoMmep

I:I ABNAeTca OCHOBHbIM HOMEepPOM Teﬂe(*)OHa

(0TMeTUTb «V», ecnu SIBNSETCS OCHOBHBIM HOMEPOM TenedoHa)

« » 20 .

(noanuchb) (®M0)

OTMeTKM b6aHKa

3asiBreHne NpuHATO «_ » 20 .

[QormkHoCTb paboTHMKa baHka] [®NO]




MpunoxeHue 2
K O6WMM ycrnoBusim o6CnyKMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

NPABUNA OUCTAHLIMOHHOIO BAHKOBCKOI'O OBCITYXUBAHUA ®PUSNYECKUX NNL

1. OBLUME NONOXEHUA

1.1. B cootBetctBUM ¢ OBWMMM ycnoBusiMm obcnyxunBanmsa dusmdecknx nuy « CUBCOLBAHK» OO0
(nanee — O6bwue ycnosust) baHk 065a3yeTcs npegoctaBnAaTb KnneHTy yenyrn OBO npu ycnosum npucoegmHeHns
KnueHta B Lenom u nonHocTblo K OBLMM YyCNoBKAM, MPU HanMuum TEXHUYECKOW BO3MOXHOCTW, a Takke npu
ycnosum ycnewHon NaeHTudukauum n AyteHtudukaunm KnveHTa.

MpepoctaBneHne KnueHnty poctyna Kk yecnyram [JBO B pamkax Cepsuca «FAKTURA.RUb,
ocyuwiectBnsietcss B lNoapasaeneHun Badka npu nuyHom obpalieHnn KnveHTa B MOMEHT npucoeauHeHust
KnueHnta k OBLWMM yCnoBUsAM:

— Npu 3aknioyeHun gorosopa OaHKOBCKOro cyeTa, AoroBopa GaHKOBCKOro BKMaga, AOroBopa Ha BbIMyCK U
obcnyxmBaHve KapTbl;
— nyTem nogayun oTAeNbHOro 3asiBreHusl.

Oorosopbl OBO, 3akntoveHHble 0 BCTynneHus B cuny OOLWMX YCMOBWMW NyTEM MNPUCOEOMHEHUsT K
MpaBunam cuctembl NHTepHeT-6aHk ana dusnyeckux nuy «KKPAEBOIMO KOMMEPYECKOIO CUBMPCKOIO
COUMANBHOIO BAHKA» OBLIECTBA C OrPAHWYEHHOW OTBETCTBEHHOCTbLIO, AeiicTByloT Ha
ycnoBusix Hactoswmx lMpaeBun ANCTaAHUMOHHOMO GaHKOBCKOrO obCnyXuBaHus uanyeckux nuud. 3aknioveHue
OONOnMHUTENbHbBIX 4OroBOpOB/cornalleHni He TpebyeTcs.

Mpwn 3akntoueHnn JOTOBOPA B nonb3y TpeTbero nuua goctyn kK yenyram 16O He npepocTaBnsieTcs.

1.2. TlpaBuna AuCTaHUMOHHOro GaHKOBCKOro obcnyxuBaHua duandeckux nuy (ganee — [llpasuna)
onpeaensioT nopsgok npegoctaesneHus badkom ycnyr OBO B pamkax Cepsuca «FAKTURA.RU», a Takke
nopsiaok B3anmogenctansa baxka n KnueHta B pamkax JaHHOW CUCTEMBI.

Mpasuna cepeuca «FAKTURA.RU», pacnonoxeHbl B ceTn MIHTepHET no agpecy https://cft.group/contracts/

PykoBoacTteo nonb3oBatens onepartop cepeuca «FAKTURA.RU» paswmelyaet Ha canTe www.faktura.ru

MomeHToM o3HakomneHus KnueHta ¢ onybnmnkoBaHHOM MHpOpMaLMEN CUMTAETCs MOMEHT, C KOTOPOro
nHpopmauusa goctynHa ans KnveHTos.

1.3. BHeceHue mameHeHun n gononHeHun B lNpaBuna, ocywectensetcs baHkoM B OQHOCTOPOHHEM
nopsgke. MameHeHnsa goeogatcsa baHkom oo ceegerns KnueHta nocpedcTBOM yBeOOMIEHNS HE NO3aHee, Yem
3a 10 (Jecstb) gHen [o gaTbl BCTYMNEHUS B CUIY TakUX U3MEHEHWA. YBeLOMIeHNe OCyLLeCTBNsSeTCs nyTem
ony6bnukoaHua Ha OduumanbHom carnTe baHka.

1.4. baHK onpegensieT yCnoBusi UCMOMb30BaHMA cucTeMbl MIHTepHeT-6aHK, Mepbl ©6e3onacHoOCTU npwu
pabote B cucteme MHTepHeT-0aHK (MpunoxeHne 5 k OOWMM ycrnoBusM) U AOBOAUT 3Ty MHAOPMaLMIO 40
KnneHTa niobbiMu He 3anpeLleHHbIMK crocobamm, B TOM Yucne nytem onyonvkoBaHusa Ha OduumnanbHoOM canTe
BaHka.

1.5. TlogkntoveHne KnneHta k cucteme MIHTepHeT-6aHK OCyLLLEeCTBNSETCS NPpU YCNOBUM NPUCOEONHEHUS
kK O6wmmM ycnosusiM, O3HaKOMMEHUss U NpuHaTMS KnneHtom Hactoswmx [Npasun. Mogknioyasch K cucteme
MHTepHeT-0aHK, KnueHT cornawaetca mcnonb3oBatb cepBuc «FAKTURA.RU» ans obmeHa 3neKTpOHHbIMMU
OOKymMeHTamn n nHdopmaumen ¢ baHkom B mopsigke u Ha ycrnoBusix, onpegenéHHbix lpaBunamu cepsuca
«FAKTURA.RU».

1.6. Onepatop cepsuca «FAKTURA.RU» npegoctasndet goctyn Knnenty k cepucy «FAKTURA.RU»
N OCyLLeCTBNAET MH(POPMaLMOHHOE U TexHonormdeckoe obcnyxusaHne KnveHta n baHka B pamkax cepsuca.
Cepsuc «FAKTURA.RU» goctyneH no agpecy www.faktura.ru.

BaHk ocywectBnseTt peructpaumio KnveHta (mpegocTtaBneHve BO3MOXHOCTM KnneHTy mcrnonb3oBaTb
ceperuc «FAKTURA.RU» gns obmeHa uHdpopmauument) B cepuce «FAKTURA.RU». B npouecce perncrpauum
BaHk:

— OCYyLLECTBMSET NPOBEPKY JOKYMEHTOB M MONHOMOYUA KnveHTa B o6beMe, 4OCTaTO4HOM Ans oTKpbiTUst CyeTa
n ynpaenexua Cyetom B baHke;

— obecneunBaetr nonydeHne KrnMEHTOM YHMKanNbHOrO forvHa WM napons Ans obmeHa aneKTPOHHbIMM
OOKyMeHTamMu 1 MHpopmMaumen.

— nony4aet ot KnueHTta vHgopmMaumo 06 OCHOBHOM HOMepe TenedoHa, agpece 3NEeKTPOHHOW MOoYThbl (Npu
Hanu4un);

— nepepnaet ceefeHusa o KnueHte, a Takke BbllleykasaHHyto Hpopmauumio B cepsuc « FAKTURA.RU».

1.7. baHk okasbiBaeT KnmenTty ycnyrm OBO c wucnonb3oBaHuem cepBuca «FAKTURA.RU». BaHk
CaMOCTOATENBHO onpeAensieT Habop ycnyr, K koTopbiM KnneHTy MoxeT ObiTb NpegocTaBrieH AOCTYM, C y4eTOM
TEXHUYECKUX BO3MOXHOCTEN U 3aKmtoveHHbIX ¢ KrnimeHTom gorosopoB (MpunoxeHne 3 k O6LWMM ycnoBusim).

1.8. [Hoctyn Knuenta k ycnyram [OBO 4yepe3 ceTb WHTEpPHET OCyLLECTBRASETCA NpWU YCNOBUWM €ro
ycnewHon igeHTndukaumm n AyteHTudmkaumm Ha oCHOBaHMU norvHa 1 napons. OCHOBHbIM MAEHTUUKATOPOM
KnueHTta B cucteme MHTepHeT-6aHK ABNSETCA NOMMH.
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B cnyyae ytpatbl napons KnueHT nuyHo obpawaetca B [logpaspeneHne baHka ¢ OoOKymMeHTOM,
YyOOCTOBEPSIOLLNM NMNYHOCTL. HOBLIN Naponb SABNSAeTCA BPEMEHHLIM U NOANEXUT 3aMmeHe KrmeHTom.

1.9. PacnopsikeHuss KnueHTta, nepefaHHble B 3NEKTPOHHbIX AOKYMeHTax (pacrnopshKeHus o CrvMcaHum
OEHEXHbIX CPeCTB, 3asiBMNeHUs, 3asiBK1) HanpaensaTcs baHKy TONbKO Npy YCNOBWM YCMELLHOMO NOATBEPXKAEHUS
onepauuin, coBeplleHHbIX KnneHtom B cepBuce «FAKTURA.RU», pasoBbiMM CekpeTHbIMU naponismu,
HanpaeneHHbiMK KrniveHTy onepatopom cepBuca «FAKTURA.RU» Ha ocHoBHOM Homep TenedoHa,
3aperncTpupoBaHHbI bBaHkom.

B cucreme WHTepHeT-6aHKk McCnonb3yeTcs TONbKO OAWH OCHOBHOW HomMmep TenedoHa. WM3ameHeHune
OCHOBHOIO HOMepa TenegoHa OCYLLECTBSETCA TONbKO Npy NUYHOM Bu3nTe KnneHta B odomc baHka n nogaum
3asiBneHusa no oopme, ycTtaHOBNEHHOW BaHkoMm.

1.10. HeobxoaumocTb NOATBEPKAEHUS ONepaLum pa3oBbIM CEKPETHLIM NaporieM onpeaensieT onepaTop
cepsuca «FAKTURA.RU» n gosoauT gaHHyto uHdopmaumio o KnueHTta nytem ee otobpaxeHusi B cepBuce
«FAKTURA.RU» npwu coBepLueHnn onepauumm, a Takke B PykoBoacTee nonb3oBaTens.

1.11. KnueHT cornawaeTca ¢ TEM, YTO MapoSfib M Pa3oBbli CEKPETHLIA Mapofib ABMAAKTCA aHanorom
COBCTBEHHOPYYHOW NOANUCU. DNEKTPOHHbIE JOKYMEHTbI, NOATBEPKAEHHbLIE MAPONsiMU W/ Pa3oBbIM NaporieMm,
npusHatotcs CTOpoHaMy paBHO3HAYHBLIMM  [AOKYMEHTaM Ha OymMaXHOM HocuTerne W MOryT  CIyXUTb
JoKasaTenbLCTBOM B cyae.

1.12. CTOpOHbI Mpu3HaKT, 4YTO cnocobbl U cpeacTBa obecnevyeHnss MHOPMAaLMOHHON Ge30nacHOCTY,
ucnonb3dyemble npu nogkrntodeHmn Knuexta k ycnyram OBO u npu ocywecTtBneHum obmeHa 3rnekTpOHHbIMU
OOKyMeHTamu B cucteme VIHTepHeT-6aHK, ykasaHHble B PykoBoACTBE MONb3oBaTens, 4OCTAaTOMHbI A 3aLUTbl
OT HeCaHKLMOHMPOBAHHOIO A0CTyna K nepcoHarnbHbiM AaHHbIM, CyeTam u onepaumsim KnveHta B cucteme, a
Takke NnoATBepXAeHust aBTOPCTBa U NOASIMHHOCTU 3NEKTPOHHbIX JOKYMEHTOB.

1.13. KnueHT caMocToATeENbHO M 3a CBOW cYeT obecrneymBaeT MOAKMIOYEHNE CBOUX BbIYUCITUTENbHbIX
cpeactB Kk cetm WHTepHeT, a Takke obecneyvBaeT WX 3alUTy OT HECAHKLUMOHMPOBAHHOIO [OcTyna U
BPeOOHOCHOro NporpaMMHOro obecneveHus.

1.14. BbaHk camocToaTenbHO onpeaenseT Tunbel CYETOB U BUAbI Oonepauuin u nHpopmaumm, oOCTyMNHbIE
KnueHry.

Ha CueTa, OTKpbITble HAa OCHOBaHMW AoroBopa GaHKOBCKOrO CYeTa, PacrnpOCTPaHSITCA OrpaHUYeHus
YCTaHOBMEHHbIE YCIOBUSMW AOroBopa, SBNSAIOLLErocsi OCHOBaHMEM OTKpbITusA CyeTa.

Ha Cueta, OTKpbITblE Ha OCHOBaHMKM AoroBopa OaHKOBCKOro BKMaga, pacrnpoCTPaHSTCHA OrpaHnyeHus
YCTaHOBMEHHbIE YCIOBUSMW AOroBOpa, SBNALErocsi OCHOBaHMEM OTKpbITUA CyeTa.

1.15. BbaHK caMOCTOATENBHO OnpeaenseT NMMUTLI Ha COBEPLUEHNE onepaumn B cucteme MHTepHeT-6aHK
(Mpunoxenne 4 k O6wwmm ycnosusam). baHk goBogut o KnveHTa uHdopmaumio o numutax nodbiMu He
3anpeLleHHbIMK criocobamum, B TOM Yucrne nytem onyonmkoBaHusa Ha OduumnanbHon cante baHka.

BaHk BnpaBe B OOHOCTOPOHHEM MNOpsAKe M3MEHSATb NMMWUTLI Ha COBEpLUEeHMe onepauvm B cucteme
WHTepHeT-0aHK. NameHeHns gosoasatca baHkom oo ceegeHus KnveHTta nocpencTtBOM yBE4OMITEHMS HE NO3OHee,
yem 3a 10 (JecaTb) AHeN 00 AaTbl BCTYMMEHWS B CUMY TakKNX U3MEHEHWIA. YBEOOMIEHNE OCYLLIECTBNSAETCS NyTEM
onybnukoaHusa Ha OduumanbHom carTe baHka.

1.16. baHk ucnonHseT pacnopsbkeHuss KnueHTa He nosgHee pabouero AOHsl, criegylollero 3a gHem
noctynneHns B baHk COOTBETCTBYIOLLErO 3MEKTPOHHOrO AOKYMEHTa, 3a WCKIMIOYEHWEM CryYaeB BbisiBNEHUS
onepaluin, COOTBETCTBYIOLLMX MPU3HaKaMm OCYLLECTBNEHUSA nepeBoga OeHeXHbIX cpeactB 6e3 [obpoBonbHOro
cormnacusa KnveHta. QnekTpoHHble AOKYMEHTbl, NOCTynuBLIME B BaHK nocrne OKOHYaHWs onepauMoHHOro AHS,
odhuumanbHO YyCTaHOBIEHHOro baHkom, cuMTaloTCs NOCTYNUBLUMMW Ha CriegyroLmni paboynin AeHb.

1.16.1. B cooteetctBUM Cc PeaepanbHbiM 3akoHom oOT 27.06.2011 Ne 161-d3 «O HaumoHanbHown
nnaTexHon cucteme» baHk u onepatop cepBuca «FAKTURA.RU» BbISABNAIOT onepauun, COOTBETCTBYIOLLME
np13Hakam OCyLLECTBIEHUS NepeBoAa AEHEXHbIX cpedcTB 6e3 fobpoBonbHOro cornacusa Knvexra.

MpuaHakn ocylecTBneHns nepeBofda AeHEeXHbIX cpeactB 6e3 pobposonbHoro cornacus Knunenta
yctaHaBnuBatoTca baHkom Poccum u pasmewarotcs Ha ero oduvumanbHOM canlTe B MHGOPMAaLMOHHO-
TEeNeKoOMMYHMKaLMOHHOW ceTn VIHTepHeT no agpecy: www.cbr.ru.

1.16.2. lMpu BbISIBNIEHUU OnepaLmm, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLEeCTBNEHNs nepeBoaa AeHEeXHbIX
cpenctB 6e3 cornacus KnueHTta, BaHK 4O OCyLECTBNEHUA CnMcaHusa OeHexHbIx cpeactB co Cuyeta KnveHTta
NpVYOCTaHaBNNBAET WCMOMHEHWE PACMOPSPKEHUS] O COBEPLUEHUWM Takow onepauuu, a Takke baHk B npase
NprYOCTaHOBUTL NpegocTaBrneHune ycnyr MiHtepHeT-6aHk Ha cpok He Bornee 2 ([Byx) pabouunx gHeN.

BaHk nocne BbINOMHEHUS AENCTBUI MO NPUOCTAHOBITEHNIO NCMONTHEHWS PACMOPSHKEHNS:

1) yBegomnset KnneHTta ogHum 13 criegyrolmnx cnocoboB Ha yecmoTpeHne baHka: nytem TenedoHHOro
3BOHKa, OTMPaBKM NUCbMa Ha 3NeKTPOHHLIN agpec KnueHTta, SMS/Push-yBegomnenuid, no cucteme «MHTepHeT-
BaHk» NMbo NyTem BpyYEHUsI MMCbMEHHOIO YBEAOMIIEHUS:

— O NPUOCTAHOBMNEHMNM UCTIONTHEHUS PACMNOPSPKEHNST O COBEPLUEHUM OMNepaLun, COOTBETCTBYIOLLIEN NPU3HAKaM
OCYLLIECTBNEHNA MepeBofa [AeHexHbIXx cpenctB 6e3  pobposomnbHoOro cornacust KnveHta, a  Takke
npuocTaHoBneHun npegoctaenexms yenyr JB0;

— O peKkoMeHAauMsX MO CHWKEHUIO PUCKOB MOBTOPHOIO OCYLLECTBIEHWS MepeBofa OEHEXHbIX cpeacTB 6e3
nobpoBonkHoro cornacust KnnenTa;

2) HesamegnuTenbHO 3anpawmBaeTr Yy KnveHTa noAaTBepkAeHMe BO30OHOBEHUS UCMOMHEHUS
pacnopshKeHusl.

Mpn nonydeHun oT KnveHTa noaTBeEpPXKOEHUS BO30OHOBIMEHWS WCMOIMHEHMS pacnopsbkeHns baHk
He3amenMTeNbHO BO30OHOBMSIET UCMOMHEHME PACMOpsKEHWs!, a Takke BOCCTaHaBnuBaeT KnveHTy JocTyn K
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ycnyram OBO. Mpu HenonydeHun oT KnveHTa NoaTBEPKAEHUS BO30OHOBIEHUS] UCMOMHEHUSA PaCMOPSHKEHUS]
BaHk BO30OHOBNSAET MCNOMHEHME pacMopsbKeHUs, a Takke BoccTaHaBnmeaeT KnueHty goctyn k ycnyram B0 no
ncTeyeHMm OByx pabouvx OHeW nocrne OHA COBEpLUEHMSI MM OEeNCTBUMI MO MPUOCTAHOBMEHUIO UCMOSTHEHMS
pacnopsiKeHUS.

1.16.3. Mpwu BbISABMEHUN ONepaLmMn, COOTBETCTBYIOLLIEN NPU3HAKaM OCYLLECTBIIEHUS] NepeBoda AEHEXHbIX
cpeacte 6e3 cornacua KnveHTa, onepatop cepBuca «FAKTURA.RU» npuocTtaHaBnuBaeT WCMOMHEHME
pacnopskeHnsi O COBEpLUEHMW TakoW onepauun, a Tawkke OnokMpyeT BO3MOXHOCTb NpesocTaBreHus
pacnopsiKeHU O CNMCaHNM OEHEXHbIX CpeacTB.

OTBeTCTBEHHbIM coTpyaHuK onepatopa cepeuca «FAKTURA.RU» cBasbiBaeTca ¢ KnveHToOM no
OCHOBHOMY HOMepy TenedoHa, Ans noaTBepaeHusa/onposepxeHns KnueHTom dhakta oTnpaBku pacnopsikeHus
O CM1UCaHUN OEHEXHbIX CPeacTB.

VaoeHtTudmkauma KnneHTa ocyllecTBnsieTcs B COOTBETCTBUM C  UAEHTUMKALMOHHLIMU LaHHLIMMU,
npegocTtaeneHHbIMn baHkom. [aHHbIMU, HeobxogumbiMn Anst UaeHTudukaumm usnyeckoro nvua B KayecTse
Knuenta bBaHka sasnstoTca: ®UNO KnueHTta, nacnoptHble faHHble KnueHTa, npepocTtaBneHHble BbaHkom
onepatopy cepsuca «FAKTURA.RU», uncopmauums o 3[], oTnpaBneHHbIX paHee KrnveHToM.

Ha ocHoBaHuun Gecenbl ¢ KnneHToM OTBETCTBEHHbIA COTpyaHWK onepatopa cepeuca «FAKTURA.RU»
NPUHMMAET peLleHne O BO30OHOBIEHWU WCMOMHEHUS pPacropshKeEHNs O COBEPLUEHMM TaKoW onepauuu,
BOCCTaHOBIEHUS BO3MOXHOCTU MPEAOCTABNEHNSA PACTOPSPKEHWIN O CNNCAHUW AEHEXHbIX CPEACTB.

Ecnu dumanyeckum nuuom, C KOTOPbIM CBsi3ancsi OTBETCTBEHHbI COTPYOHWK orepatopa cepsuca
«FAKTURA.RU», He npongeHa npoueaypa NaoeHtudukaumm, onepatop cepsuca «FAKTURA.RU» yBegomnseT
06 atom baHk. B TeueHne aByx paboumx OHel BaHk npuHMMaeT pelleHne BO30OHOBMEHUWM WCMONHEHWUS
pacnopsikeHns KnveHta unu ero otmeHe. C aTon Lenblo cOTpyaHuK BaHka cesasbiBaeTcsa ¢ KnneHTom no
OCHOBHOMY HOMepy TernedoHa. B cnyvae unameHeHnss ®UO, nacnopTHbIX AaHHBLIX, UCMIONTHEHNE PACNOPSKEHMS
KnuneHTa BO30OHOBMSIETCA TONBKO Nocrne 06HoBReHUs nMetowmnxcsa y baHka cesegeHvin. NameHeHne ykasaHHbIX
CBeLeHMIN NPOBOAUTCS Npu NUYHOM obpaleHun KnveHTa B BaHk.

Mpn HEBO3MOXHOCTK cBA3aTbCA ¢ KnueHToMm B Liensx noareepxaeHus/onpoBepXeHnsa dakta oTnpasku
pacnopsbkeHus KnneHToMm no mctevyeHum aByx paboumx aHen I3[ nepepaetca B baHk. BaHk Bo3oOHOBMNSET
ucnonHeHue pacnopsbkeHus. Ecnu paHee KnneHTy Obina 3abnokvpoBaHa BO3MOXHOCTb MpPefoCTaBeHus
pacnopsXKeHWN O CrMCaHWM AEHEXHbIX CPeAcTB, TO BO3MOXHOCTb OTMPAaBKM PAaCMOPSKEHWA O CrlMcaHum
OEHEXHbIX CPeACTB BOCCTaHaBNMBaeTCs.

1.16.4. B cnyyae yTpaTtbl (YyTEPU, Kpaxun) yCTPOMCTBA, MCNOSb3yeMoro anga pabotsl B cucteme MHTEpHeET-
0aHk, n/vnn BbisBreHns KnueHTom wucnonb3oBaHus cuctembl MHTepHeT-6aHk 6e3 ero cornmacusi, KnuneHt
HesamegnuTenbHO nocne obBHapyXeHWs yka3aHHbIX (hakToB, HO He No3dHee AHSA, Crnegylowero 3a AHEM
nonyyeHuns ot baHka yBegomrneHms o coBepLLUEHHON onepauun, 06s3aH HanpaeBuTb baHKy yBegomneHue nobbiv
N3 JOCTYMHbIX CNOCOOOB:

— no TenedoHy +7(3852) 370228 nnubo no TenedoHy MNoapaspenenns baHka, B KOTOPOM 3aKMOYEH JOrOBOP
B©aHKOBCKOro cyeTa;

— MO 3NeKTPOoHHoW noyTe af@sibsoc.ru;

— MOCPEeACTBOM cucteMbl MIHTEpHET-6aHK;

— npu nn4Hom BusnTe KnnenTa B BaHk.

B cnyyae obpalueHua KnueHTa no TenedoHy, paboTHnk baHka noeHTuuumnpyeT ero B COOTBETCTBUM C
NOEHTUPUKALMOHHBIMN OaHHbIMK, npegocTaBreHHbiMM KnueHTtom banky. [aHHbiMK, HeobxoguMmbiMyn ONs
WaoenTtndukauum dpumsmyeckoro nuua siensatotcea: PO KnueHTta, nacnopTHble gaHHble KnveHTa.

BaHk, nonyumB yBegomneHue KnueHTa, npuocTaHaBnuBaeT npegocTtasnenne Knuenty ycnyr OBO
(6nokupyet goctyn Knventa k ycnyram [BO). Bo3obHoBneHne goctyna k ycnyram [BO ocywecTnseTcs npu
nnyHoMm Bu3nute KnueHrta B baHk.

1.16.5. baHk Hanpaengetr B baHk Poccum wHdpopmaumio 060 Bcex crniydyasx w  (Mnuv) nonbiTKax
OCYLLIECTBINEHMS NEPEBOAOB AEHEXHbIX cpeacTB 6e3 cornmacusa KnueHTta B nopsgke, yctaHoBneHHoMm Bankom
Poccun (B ToM uucne cBegeHuss o6 onepaumsix, o Cuyetax M BKNagax, B OTHOLIEHUN KOTOpbIX Obinu
3admKcMpoBaHbl criydanm 1 (Mnn) NOMbITKM OCYLLECTBIIEHUS MEPEBOAOB AEHEXHbIX CpefcTB 6e3 cormacus
Knuenrta).

1.17. B cepsuce «kFAKTURA.RU» peannsoBaH hopMaTHO-NOMYECKNIA KOHTPOSTb MOSTHOThLI 3anofTHEHNS
PEKBU3NTOB PaCMoOPsKEHUI, a Takke KOHTPOSib IMMUTOB Ha coBeplleHne onepaunn. PacnopskeHus KnuneHTa
nepepatoTcad baHky n npuHMmaroTca BaHKoOM K MCMOMHEHWI0 Mnocre MNPOBEpPKU MOSHOThbI U KOPPEKTHOCTU
PEKBU3UTOB PaCMNOPSKEHUMN.

1.18. baHk B3nmaeT ¢ KnneHTa KOMMCCMOHHOE BO3HarpaxaeHue 3a CoBepLUeHne onepaumm B cucteme
WHTepHeT-6aHK. Pasamep KOMUCCMOHHOIO BO3HarpaxaeHus 3a npegocraeneHme baHkom ycnyr yctaHaBnvBaeTcs
Tapudamu. KnueHT nopyyaet BaHKy cnucbiBaTb KOMUCCUOHHOE BO3HArpaXkAeHUE 3a NpeaoCTaBlEHHbIE YCyrn
co Cyeta KnueHTta, K KOTOpOMY NpeaocTaBreHo pacnopsikeHme. baHk He npegocTaBnseT ycnyry, ecnv Ha CyeTte
KrnuneHTta HegoCTaToOYHO AEHEXHBIX CPEaCTB A1 OonaThl KOMUCCMOHHOMO BO3HarpaxaeHus. B cnyvae otcytcteus
OeHexHbIXx cpenctB Ha CueTe KnumeHTa, K KOTOpPOMYy npegocTaBrieHO pacnopsikeHue, baHk BnpaBe 6e3
OOMONMHUTENBHOro pacnopsikeHuss KnueHta cnmncatb KOMUCCMOHHOE BO3HArpakgeHwe 3a npefocTaBlieHHble
ycnyru ¢ nobbix CyeTtoB KnueHTa B BaHke, ecnm 310 HE NPOTUBOPEUNUT PEXNMY COOTBETCTBYOLLEero CueTta, nmbo
He UCMOSTHUTL pacnopsikeHne KnnexTa.
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B cnyyae HepoctatoyHoCcTM cpeactB Ha CueTtax KnveHTa Ans cnvcaHWs CyMM  KOMWCCMOHHOMO
BO3HarpaxgeHus bBaHk BrnpaBe NpousBOAWUTL YaCcTUYHOE CMUCaHWe JaHHbIX CYMM B Mnpegenax WUMeroLmnxcs
cpencTs.

1.19. Ooctyn Knuenty k ycnyram OBO npekpaluaeTcs:

1.19.1. B cnyyae nogadn KnueHTOM 3asaBneHWss B MUCbMEHHOM Buae npu JNUYHOM BU3UTE B
MoppasneneHue baHka unu nepegayn 3assneHust baHky nocpencTtBom cuctembl VIHTepHeET-6aHK;

1.19.2. B cny4ae npekpalenus / pactopxeHus JOTOBOPA;

1.19.3. B cnyyae ecnv U3 JOCTOBEPHbIX MCTOYHUKOB NonyyYeHa nHdopmaums (npeactasneHbl AOKYMEHTbI)
0 cmepTu KnueHTa B cooTBeTCTBUM CO cTaTben 418 IMpaxxaaHckoro koaekca Poccuiickon ®epepaumu.

2. NPABA N OBA3AHHOCTU CTOPOH

2.1. BaHk obsa3yeTcs:

2.1.1. O6ecneumnTb peructpaumo Knuenta B cepsuce «FAKTURA.RU» n npegoctaButb KnveHTy noruH,
BPEMEHHBIN Napornb Ansa goctyna B cuctemy NHTepHeT-6aHk 1 nonyyexus yenyr OBO.

2.1.2. MpuHMMaTb K UCNOMHEHMIO NOCTynMBLIME OT KnneHTa anekTpoHHbIE AOKYMEHTbI, ODOPMIEHHbIE B
COOTBETCTBUM C 3akoHOAaTenbLCTBOM Poccuickon ®enepauum, TpeboBaHNAMN HOPMATUBHBIX JOKYMEHTOB BaHka
Poccun, HacToswux Mpaeun n goroBopoB Mexay KnveHtom n BaHkom, npu ycnoBuu npoxoxgeHus KnuneHtom
aBTopu3auun B cucteme NHTepHeT-6aHK, T.e. 0QHO3HAYHOrO COBMAaAEHWs NOrMHa U Naponsi, a Takke pa3oBOro
cekpeTHoro napons. baHk WCMONHSAET NpUHATbIE 3MNEKTPOHHbIE [AOKYMEHTbl He no3gHee pabodero aHs,
cregyoLLero 3a gHeM mx nony4deHusi ot KnuenTa.

2.1.3. He pasrnawaTb 1 He nepeaasaTtb TpeTbMM nuuam MHdopmauuto o KnueHTte u ero onepaumsix, 3a
UCKITIOYEHNEM CryvaeB, NpeayCMOTPEHHbIX 3akoHogaTenbCcTBOM Poccuiickon degepaumm U HaCTOALLMMMU
MpaBunamw.

2.1.4. ObecneunTb COXpaHHOCTb WMHopMaumm ob onepaumsx Knuenta B cucteme WHTepHeT-6aHk B
TEeYEeHMe CpoKa, YCTAHOBIIEHHOTO 3aKkoHoAaTeNnbCTBOM Poccunckon ®epepauunn.

2.1.5. B cnyyae HeBO3MOXHOCTW npegocTasnenuns ycnyr JbO no TexHW4Yeckum uUnu UHbIM NpUYnHam
pasmectuTb Ha OduumansHom cante baHka unm B cucteme NHTepHeT-6aHK COOTBETCTBYHOLLYIO MHADOPMALMIO.

2.1.6. HdopmuposaTb KnueHTta o mepax MHgopMaLMoHHON 6e30nacHOCTM NpU UCMONb30BaHUN CUCTEMBI
WHTepHeT-0aHK, puckax KnueHta n BO3MOXHbIX nocneacteusax and KnueHta B cnydae HecoOnoaeHnss um mep
MHpopmaLmoHHoM 6e30nacHOCTU, peEKOMEHAOBaHHbIX BbaHkom. VHopMmupoBaHue ocyLecTBNsAETCH B CUCTEME
WHTepHeT-0aHK, B MNogpasneneHusx baHka.

2.2. bBaHK umeert npaBo:

2.2.1. B ogHOCTOpOHHEM MopsiaKke npekpatuTb npegoctaeneHve ycnyr OBO B cnyyae HapylieHus
KnneHTom cBoux 06s13aTenbCTB MO HacToAw MM Mpasunam.

2.2.2. CnucbiBaTtb co CueToB KnneHta kommMccnoHHoe Bo3HarpaxaeHue 3a ycnyrm 160 B cooTBeTCTBUM C
Tapudamn BaHka.

2.2.3. OtkasaTb KnneHTy B NnpoBeaeHWM onepawmmn B criydae otcyTcTBusa Ha Cuetax KnueHTta cpeacts aons
CMMCaHNS KOMUCCMOHHOIO BO3HarpakgeHWsi 3a NpoBEeAEHUE onepauny, ykasaHus HenpaBUMbHbIX PEKBU3UTOB
nony4aTtens nepesoAa WU HEKOPPEKTHOM 3arnoSTHEHUN PEKBU3UTOB.

2.2.4. MNpuocTtaHoBuTb Ha 24 vaca npegoctasneHne ycnyr OBO npu BbisiBNEHUN QakToB U MPU3HAKOB
HapyLUeHMs MHOPMaLMOHHOM B6e3onacHOCTH.

2.2.5. YcTtaHaBnuBatb NUMUTbI Ha COBeEpLUEHWE onepauun B cucteme WHTepHeT-6aHK, a Takke
peanu3oBbiBaTbk B cucteme NHTEpHeT-6aHK Apyre MexaHuambl, CHuxarowmne pucku banka un KnueHra.

2.2.6. B ogHOCTOpOHHEM MOpsSiaKe BHOCUTb M3MEHeHus1 B HacTodwwue [MpaBuna ¢ npensapuTenbHbIM
yBegomrieHnem KnneHta He meHee 4yeMm 3a 10 kaneHgapHbix gHen yepes3 OduumanbHbein cant baHka.

2.2.7. lNpu BbiABNEHUN ornepauun, COOTBETCTBYIOLLEN MPU3HAKaM OCYLLEeCTBNEHUA nepeBofa OeHEeXHbIX
cpenctB 6e3 gobposonbHOro cornacusi KnueHTa, MpuOCTaHOBMTBL WCMOMHEHWE pacnopsikeHus KnueHta o
COBepLUEeHMN onepaLmmn Ha Cpok He Gonee 2 ([1Byx) paboynx gHEN U HaNpaBuTb MHpopMaLuio O criyyasix u (unm)
nonbITKax OCYLLECTBNEHMS NEPEBOAOB AEHEXHbIX cpeactB 6e3 mobposonbHoro cornacus KnveHta B BaHk
Poccuu.

2.2.8. lNpuoctaHoBuTe npepoctaeneHme ycnyr OBO B cnyyae pencteusa (6esgenictsus) KnnewTa,
npenarcreyowero pabotHuky ClB 3aBepwnTb OOHOBMEHME CBEAEHWI, MOMYYEHHbIX B pesyrnbrare
WaeHtudmkaumm KnueHta (B ToM Yncne npy oTcyTcTBuUmM cBs3n ¢ KnueHtom B cucteme VIHTepHeT-6aHk u/vnm no
HOMepy MoOunbHOro TenedoHa WwunNu agpecy 9SMeKTPOHHOW MoYThbl, NpedocTaBneHHbIM  KnuneHtom un
3aperMcTpmpoBaHHbIM baHkoM) 4o nony4YyeHnst ykazaHHbIX CBEAEHUIA.

2.3. bBaHK He HeceT OTBETCTBEHHOCTb:

2.3.1. B cnyyae HeBo3amoxHOCTM npegoctaeneHmss ycnyr OBO no HesaBucAwwmMm oT baHka
obcToATENLCTBAM, B TOM YMCIIE MO NPUYUHE HenpeacTaBneHns baHky CTOPOHHUMU OpraHu3aumsimu, CEpBMCOB
Heobxoammbix ansa yenyrmn JBO.

2.3.2. 3a nocneacTeus KOMNPOMETALUM FIOrMHA, Napons U/unu pasoBbiX CEKPETHbIX Naponen KnuenTta, a
Takke 3a yObITKM, NOHeCeHHble KnMeHTom B CBA3WM C HENPaBOMEPHbLIMU OENCTBUAMW TPETbMX Nul, ecriv KnveHT
He yBegomun baHk B nopsake, yctaHoBrneHHoM Nn. 1.16.4 HacToswwmx MNpasun.

2.3.3. B cnyyasx @uWHaHCOBLIX MNOTEPb, MOHECEHHbIX KnMeHTOM, B CBSA3M C HapyLIEHUEM Wnn
HeHaanexawum ucnonHeHmem KrveHToM pekomeHfaumin no obecneyeHuto 6es3onacHocTv npu paboTe C
cuctemon MHTepHeT-6aHK, a Takke TpeboBaHMI MO 3aluTe aBTOMAaTM3MPOBAHHOrO MecTa OT BPEeLOHOCHOro
koaa.



2.3.4. B cnyyasix HeobGOCHOBaHHOrO Wy owKnBo4YHOro nepeuvncrneHnst KnueHTom OeHeXHbIX CpeacTs
nonyyatensm 4epe3 cucreMy WHTepHeT-6aHK. KnmneHT camocToAaTenbHO yperynupyeT BOMpoc Bo3BpaTa
OEHEXHbIX CPEACTB C UX Norny4vaTensiMu.

2.4.  KnueHT 06s3yeTcs:

2.4.1. YnnauuBaTb baHky KommccrMoHHOe Bo3HarpaxaeHue 3a yenyrn b0 B cootBeTCcTBUM C Tapudamu.

2.4.2. MNMpoxogunTb aBTOpU3aLmio B cucteMme VIHTepHeT-6aHK, C UCNOMb30BaHNEM JIOMMHa M Mapors, a Takke
pasoBOro napons, ecnv 3T0 npegycMoTpeHo PykoBoactBoM nonb3oBatens. [locrne npoxoxaeHus
BblLLIEYKa3aHHOW Mpoueaypbl aBTopu3aumMm HanpaensieMmble KnMeHTOM 3neKTPOHHblE JOKYMEHTbI, NMPU3HaKTCs
OLHO3HaYHO MNognucaHHbiMK KnneHTom, npyu 3TOM, CPELACTBOM MOOTBEPXKOEHWUSI B AAHHOM Criydae SIBNsoTCS
OLHOBPEMEHHO MCMONb3yeMble FNIOrMH 1 naporb (pa3oBbii Naposib - eCNK 3TO NpeaycMOTPeHO PykoBogcTBOM
none3oBaTens).

2.4.3. XpaHuTb B TaliHe 1 He NepedaBaTb APYrMM Nvuam fOTMH U Naporib, a Takke pasoBble CEKPETHLIE
naponu.

2.4.4. ObecneunTb 3alUTy aBTOMaTM3NPOBAHHOIO paboyero Mecrta oT Bpe4OHOCHOMo koda nocpeacTBOM
NCMNomb30BaHNs aHTMBMPYCHOIO NporpaMMHOro obecneveHuns

2.4.5. Mpun koMNpoMeTaLun Uy NOLO3PEHMN Ha KOMMPOMETaLMIO Naporst He3ameaIMTeNbHO NPON3BECTU
CMeHy napons B cucteme VIHTepHeT-0aHK. Mpn HEBO3MOXHOCTU He3aMeaAnUTENbHO BbINOMHUTL CMEHY Napons,
a TaKke B cny4ae KoOMNpoMeTaLum Unn Nogo3peHNN Ha KOMNPOMETAaLMIO NOTMHA He3ameauTenbHO 06paTnTLCS
B baHk.

2.4.6. B cnyyae M3MeHeHUss UMEHHbIX W/UMNMN NacnopTHbIX AaHHbIX NpeacTaBuTb B baHk HoBble cBeaeHus
N OOKYMEHTbI, X NOATBEPXKAAoLLME.

2.4.7. MNpepocTaenate baHky akTyanbHble cBedeHuss 06 OCHOBHOM HoMepe TenedoHa, agpece
3NEKTPOHHOM noyTbl. B cnyyae ux u3MeHeHua coobwmTb baHKky akTyanbHble CBeAeHuUst B MNOPSAKe,
npeaycMOTPeHHOM HacTosLWw MK Mpasunamu.

2.4.8. O3HaKoMUTbCA C pekoMeHgaumsiMm no obecnedeHno GesonacHocTu npu pabote ¢ MHTepHeT-
DaHKkoM, a Takke Mepamu MHOpMaLMOHHON 6e3onacHOCTK, pasMeLLeHHbIMM B PykoBoacTBe nonb3oBatens, a
TaKKe HeYKOCHUTENbHO X cobnopaTb.

2.5. KnueHT umeet npaBo:

2.5.1. Nonyyatb ycnyrn B0, k koTopbiM BaHkOM NpeaocTaBneH gOCTYM, B COOTBETCTBUMN C PyKOBOACTBOM
nonb3oBaTens.

2.5.2. B cny4ae BO3HWKHOBEHMS Yy KrnveHTa npeTeH3un, cBa3aHHbIX C npegoctaeneHvem ycnyr [OBO,
0dopMUTb COOTBETCTBYIOLLEE 3asaBreHue B NogpasgeneHmn baHka.

2.5.3. B cnyyae HeobxogmmocTn obpatutbca B lNogpaspeneHve baHka gnst nonyvyeHus NMMCbMEHHOro
noaTeepxaeHnst o6 onepaunn, nponsseaeHHon B cucteme MHTepHeT-6aHK.

3. NMPOYUE YCNOBUA

3.1. 3a HeBbINOMIHEHME U HEHaAIeXallee BbINoNHEHNE 0653aTenbCTB, YCTAaHOBMEHHbIX HACTOSALLUMM
MpaBunamn, baHk n KnueHT HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumckon
depnepaumu.

3.2. B cny4ae BO3HWKHOBEHMSI 06CTOATENBCTB HEMPEOAONTMMOM CUMbl, K KOTOPbIM OTHOCATCHA CTUXUNHBbIE
OencTteusa, aBapun, NoXapbl, MaccoBble 6ecnopsigku, 3abacTOBKM, pPEBOMOLMM, BOEHHble OENCTBUS,
NPOTMBOMpPAaBHbIE OENCTBUSA TPETbMX NUL, BCTYMSIEHNE B CUIY 3aKOHOAATESbHbIX aKTOB, NPaBUTENbCTBEHHbIX
MOCT@HOBIIEHUA W PacCMOPSHKEHUA TFOCYAAPCTBEHHbIX OPraHoB, MPSMO WM KOCBEHHO 3arnpeLiarwlmx unm
NPenATCTBYIOLLMX OCYyLLeCTBNEHMNIO BaHkom cBOMX OyHKUMI No HacTosAwmM [NpaBunam, n nHbIx 06CTOATENBCTB,
He 3aBucsAWMX oT baHka, baHk ocBobOOXaaeTcsi OT OTBETCTBEHHOCTU 3a HEWUCTONHEeHWe UMM HeHaanexauee
WCMONHEeHne B3ATbIX Ha cebsa oba3aTenbCTB.

3.3. Obgsasatrensctea baHka no Hactoswum [lpaBunam cunTaloTCA MpekpalleHHbIMM ¢ OaThl
npekpawlieHnss obssatenscTB baHka no goroBopam WM AOOMOSNTHUTENbHLIM CcoOrnaweHnsM K Hum KnvenTa,
yKa3aHHbIM B 3asiBNeHuun.



MpunoxeHue 3
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MepeyeHb ycnyr cuctembl MHTepHeT-6aHK

1. Onepauum nNo TeKyLUM cyeTam, c4eTam No BKNagam

MepeBog aeHexHbIX cpeacTB co cveTa KnveHTa Ha apyron cuet KnneHTta

MepeBon AeHexHbIX cpedcTB co cyeTa KnueHTta Ha cyet gpyroro KnueHta

MepeBon AeHexXHbIX cpeAcTB co cyeTa KnueHTa Ha CBOW cYeT Unu cyeT Apyroro ou3nyeckoro nuua, oTKPbITLIN
B ApPYron KpeguTHOM opraHnsauum

MepeBop AeHexHbIX CpeacTB co cyeTa KnueHTa, oTKpbITOro B pyonsx, B G04XeT U rocyaapCTBEHHbIE
BHEOOOKETHbIE (DOHALI, B MONb3Y HPUANYECKUX NN U MHAUBUAYANbHbLIX NpeanpuHumaTenen

MepeBon AeHeXHbIX cpeAcTB Ans noraleHns 3agomMKEeHHOCTH Mo KpeaguTy co cHeTa

MepeBon AeHEeXHbIX CPeaCcTB (hU3M4ECKOMY NuLly No HomMmepy MobunbHoro TenedoHa B cepsuce Cuctema
ObICTPbIX NNaTexen

Onnara ycnyr B cepBuce ®enepansHas Cuctema «lopoa»

MepeBog AeHeXHbIX CPeACTB B cepBuce «300Tas KOpoHa»

Mokynka-npoaaxa 6e3HanM4Hon MHOCTPaHHOW BantoThl 3a 6e3HannyHble pybnu no Kypcam, yCTaHOBMEHHbIM
BaHkom

2. UHdopmaumnoHHble onepauumn
MonyyeHne nHopmaLmmn o TEKYLLEM pa3Mepe ocTaTka CPeAcTB Ha cuyeTe (Bknaae)
Mony4yeHne BbINUCKK NO cYeTy
MonyyeHne nHgopmaLmMm o Kypcax NoKynku-npogaxun 6es3HanmyHon MHOCTPaHHOW BantoTbl
MonyyeHne nHopmaLmm o6 ycrnoBmsax 4OroBopoB GaHKOBCKOro Bknaga
CosgaHwue WwabnoHoB NepeBooB CO CHETOB
MonyyeHne nHpopmauum o KpeguTHbIX NpoaykTax KnueHTa:
- 00 OTKpbITbIX KpeauTHbIX npoayktax KnuneHTa (MMMUT KpeguTa, gaTa OMepeqHOoro MraHoBOro nnarexa,
CyMMa MUHMMarbHOro nrartexa, TeKyLas 3af0mKeHHOCTb, OCTaTOK CPeACTB Ha cyeTe);
- 0 rpaduke nnatexen no KpeauTy;
- O NPOV3BEAEHHbIX MraTexax
Mepepava coobeHnn, 3assneHnn B baHk
Mony4yeHne coobieHunn, npeanoxeHnn n3 baxka

MpunoxeHue 4
K O6GLMM ycnoBmsam obcnyKmBaHuA
¢dpmanyecknx nuy «CUBCOLIBAHK» OO0

JlumnTbl Ha coBepLueHne onepauuin B cucteme MHTepHeT-6aHK
C uenbto cHmkeHns puckoB KnveHTa n baHka ycTaHaBnuBalTCsA criegylolme nMMUTbl Ha onepauuu,
ocyulecTBnsiemble KnneHTom ¢ ncnosnb3oBaHneM cucteMbl NIHTepHeT-6aHk:

1. nepeBopn AEHEXHbIX CPEACTB B APYrMe KpeanTHbIE OpraHm3aumu;

CYTOYHbIA NIUMUT Ha NEpPEeBOA AEHEXHbIX CPEACTB OPYMMM (DU3NYECKUM NULaM, a Takke IopUaNYECK M nuuam u
VHOMBMAYanbHbIM NpeanpuHUMaTensM B Apyrve KpeawuTHble opraHusauuy (Ha CymMmy nnaTexend B TeyeHue
O[LHOTO AHS (kaneHgapHble CYTKM MO MOCKOBCKOMY BpemeHnu) — 150 000 py6nen;

MECSAYHbIV IMMUT Ha NEPEBOS, AEHEXHbBIX CPEACTB Ha COOCTBEHHbIN CHET (PN3NHECKOrO N, OTKPbITHINA B APYTON
KpeOuTHOM opraHm3aumm (Ha Cymmy niaTtexen B Te4eHe OQHOro Mecsua (KanenaapHbli MecsL, Mo MOCKOBCKOMY
Bpemenn) — 30 000 000 py6nen.

Ha OCHOBaHUW MUCbMEHHOTO 3asiBreHnst KnveHTa BaHk MOXET M3MEHUTb CYTOYHbIA WU MECAYHbIA TUMUT Ha
nepeBof AEHEXHbIX CPEACTB B ApYyrne KpeauTHble opraHu3aumu.

2. nepeBod [OEHEeXHbIX cpedcTB Ha cyeTa KnueHtoB bBadka (lopygoudecknx nud, WHAMBMAOYaNbHbIX
npeanpuHUMarenen, guandyeckux nnl, 3aHUMaOLWKUXCA B YCTAaHOBMEHHOM 3akoHogaTenbcTBoM PO nopsake
YacCTHO NpaKTUKON, U3NYECKMX NL) — 6e3 orpaHUYeHUi.

3. nepeBO AeHEeXHbIX CpeacTs mexay cobcTBeHHbIMU cyeTamm KnueHTa — 6e3 orpaHquHuﬁ.



MpunoxeHue 5
K O6WMM ycrnoBusiM o6CnyXMBaHuUs
¢uanyecknx nuy « CUBCOLIBAHK» OO0

MEPbI BE3OMNACHOCTW NPU PABOTE B CUCTEME MHTEPHET-BAHK

Mcnonb3oBaHne cucTeMbl MHTepHeT-GaHK noTeHuManbHO HeceT B cebe PUCKN He6ﬂar0ﬂpMﬂTHle
nocneacTBuiA, CBSA3aHHbLIX C XULLEHNEM OEHEXHbIX, HacTosLlee npunoXeHume onnucbiBaeT puUCK1, BO3HUKaKoLWne
Ha CTOPOHe KnuneHTta npu ncnonb3oBaHUN CUCTEMbI MHTepHeT-6aHK, nonpenendeTt nepevyeHb Mep No CHUXEeHUo
9TUX PUCKOB.

1. OnucaHue pucKoB

1.1. OCHOBHLIM pPUCKOM MpPU MCNOMb30BaHUM cuUcTeMbl UNHTEpHET-6aHK ABNSAETCA PUCK MNOMy4YeHUs
3M0YMBbILLMIEHHUKOM HECAHKLMOHNPOBAHHOrO JOCTYNa K ynpasneHuto Cyetom KnuneHTta u k fokymeHTam KnueHTa,
nepenaBaemMbiM B baHk Yepes cuctemy MHTepHeT-6aHkK.

1.2. TocneacTBUsAMN HECaAHKLMOHMPOBAHHOIO A0CTyNa MOryT ObiTb CMCaHWE OEeHEXHbIX CPeACTB CO
Cueta KnneHTa unum yteyka koHmaeHunansHon nHpopmarmm o cosepLuaeMblx KnueHTom onepaumsx.

2. Cnocobbl HecaHKLIMOHUPOBaAHHOIO AoCTyna k cucteMe MHTepHeT-6aHkK

2.1. OcHOBHbIMK cniocobamy MONyYeHNst HeCaHKUMOHMPOBAHHOIO AoCTyna k cucteme WHTepHeT-GaHk
ABNAOTCA:

- nepexeaT 3N0YMbILUNIEHHUKOM YrpaBreHUs KOMMbITEPOM, MOBUMNBHBLIM YCTPOMCTBOM KnneHTa;

- Kpaxka noruHa u napons KnueHta gns sxoga B cuctemy VIHTepHeT-6aHK;

- nepexeaT gaHHbIX, nepegasaemblx KnneHtom B baHk n nonyyaembix KnveHtom 13 baHka.

[MonyyeHne HecaHKUUMOHMPOBAHHOMO AOCTYNa MOXET BblTb OCYLLECTBEHO:

- 3NOYMbIWNEHHMKaMMW, NONYYMBLLUMMU OOCTYN K KOMMNbOTEPY, MOBUNbHOMY ycTponcTBy KnueHTta vepes
ceTb IHTEpHET 1 uHble KaHanbl CBA3W.

- TPETbMMM NMLAMU, UMEIOLLNMN PUSNYECKMI JOCTYN K KOMNbIOTEPY, MOBUIbHOMY yCTporcTBy KnveHTa.

3. Mpu3Haku HeCaHKLMOHUPOBAHHOI O “cnosib30BaHuA paboyero MecTa KnueHTa,
npegHasHa4YeHHoro ans paborbl B cucteme UHTepHeT-0aHK:

3.1. B uctopun nopyveHun B cucteme MHTepHeT-6aHK ykasaHbl NopyyeHusi, kotopble Bl He coBepLuanu.

3.2. NogospuTenbHas akTMBHOCTb Ha  KOMMbIOTEPE, C  KOTOPOro  ocyulecTBngerca pabota
(camonpon3BosbHbBIE OBWKEHNSA KYPCOPOM MbILLIW, OTKPbITUE/3aKpbITUE OKOH, Habop TekcTa u T.M.).

3.3. OcyluecTBrneH 3anpoc Ha BBOA PasOBOro naporns Ans noaTBepXAeHUs BbINOMHEHUS OENCTBUN, He
CBSI3aHHbIX C BXOOOM B cucTeMy MIHTepHeT-6aHK unm coBepLUueHeM onepauunin (MOATBEPXKAEHMNE O3HAKOMIIEHNS
C KakMMu-nnbo npaBunamu, MHCTPYKUMAMM, UNK NS NOATBEPXKAEHMS BXOAa B Kakon-nvbo pasgen cucTemsl,
OTKPbITUS CTPaHULbI).

3.4. Bxogawmn 3BOHOK OT vy, npegcrtaensowmxca pabotHukamn «CUBCOLIBAHK»  OOO,
yBegomnisiolwmnx Bac o pernameHTHbIX/BOCCTAHOBUTENbBHLIX paboTax B cucteMe MHTepHeT-6aHk nnn baHke.

3.5. Mony4yeHne coobLieHns o 6noknpoBke/pa3brokMpoBKke 4OCTYMNa B cUCTeMy MIHTEepHeT-6aHK.

3.6. VIameHeHune agpeca B agpecHom cTpoke bpaysepa npu paboTte ¢ cuctemon MHTepHeT-6aHK.

3.7. B «XKypHane ceaHcoB paboTbl» 0OHapyxeHbl akTbl MPOHUKHOBEHMS B CUCTEMY MOCTOPOHHUX ML
(Bxopg B cuctemMy ¢ HeTunmdHoro IP-agpeca nubo B HeTunu4yHoe ans Bac Bpewmsi).

3.8. HeBo3mOXHOCTb nony4yeHnst goctyna Kk cucteme MHTepHeT-6aHK Mo NpuyYnHE HECOBMaLEeHNs Naporns
npv BBEOEHUM 3aB€JOMO BEPHOIO Naporssi.

3.9. “BaBucanue” cuctembl NHTEpHET-6aHK Npy OgHOBPEMEHHOW HOpMaribHOM paboTe ApYrnx MHTEPHET-
pecypcoB.

3.10. BHesanHoe npuocTaHoBneHne pabotbl SIM-kapTbl, Ha HOMep KoTopon nocpeactBom SMS-
COO6LLEHMI HanpaBnsaTCs pa3oBble naponu (6nokvposka SIM-kapTel). BO3MOXHO HE3aKOHHOE M3rOTOBMEHME
TpeTbumn nuuamn gybnukara SIM-kapTbl (Heo6xoamMmo obpaTuTbCs K onepatopy MobunbHON CBA3N).

3.11. [aHHbI nepeyeHb NpU3HaKoB HECAHKLMOHNPOBAHHOMO UCMOSb30BaHMs CUCTEMbI VIHTEpHET-0aHK He
SBNSAETCA WUCYEPMbIBAOWMM. B 3aBMCMMOCTM OT HOBbIX BWMOOB artak CMMCOK MOXET [OMOSHATLCA WIn
KoppekTnpoBaTtbcs. V3BeLleHrs 0 HOBbIX Npu3Hakax nyonukytotcs Ha OdurumansHom cante baHka.

4. Onsa obecnevyeHus 6e3onacHOCcTM paboTbl B cucteme MHTepHeT-6aHK peann3oBaHoO

4.1. WndpoBaHre kaHana cBA3u C Ucnornb3oBaHneM npoTtokona SSL/TLS u cepTtudumkata, nognmcaHHOro
YOOCTOBEPSIOLLMM LIEHTPOM.

4.2. NgeHTndukaumsa (norvH) n AyTeHTudmkaumsi (Mapornb M pasoBbI Maporb) Ans BXoda B CUCTEMY
MHTepHeT-0aHKk.

4.3. Cpefcrtea NOATBEPXOEHUS (pa3oBbI Maporb) AN NOATBEPXKAEHUS NOANMHHOCTU, HEU3MEHHOCTH,
LLeNOCTHOCTM U aBTOPCTBA pacnopsbkeHni KnvexTa.

4.4, HanpaeneHune SMS-coobLleHnn o npoBedeHMn TpaH3akumi no Cuetam KnmeHTa o OeCTBUSIX B
cucteme VIHTepHeT-6aHK (Bxon B cucteMy NHTepHeT-6aHK, CMeHa napons, NOAKIIOYEHNE YCIyr, NpoBeAeHne
TpaH3akumi u 1.4) (CepBUC NOAKIIOYAETCA OTAENBHO).


http://www.sibsoc.ru/

5. PekomeHpaumu KnueHty npm pabote B cucteme MHTepHeT-6aHK:

5.1. Mepsbl, HanpaBneHHble Ha obecneveHne GeszonacHon paboTkl B cucteme VIHTepHeT-6aHK.

KnueHTy, B Lensx CHUWKeHNs1 BO3MOXHOMO pycka HeCaHKLMOHMPOBAHHOIO UCNOMNb30BaHUsi paboyero MecTa
B cucteme NHTepHeT-6aHK 1 cnmcaHus TpeTbMMM NuuamMmn AeHexHbIX cpeacts co CueTa KnveHTa, Heobxoammo
BbIMONHATL CrneayoLlne opraHm3aLoHHble Y TEXHUYECKME Mepb:

5.1.1. Ansa Bxoga B WHTepHeT-6aHk Bam TpebyeTcs BBOAMTbL TOMbKO Ball NOrMH U naponb. He HyXHo
BBOAMTb HOMep Ballero mobunbHoro tenedoHa Ans BXoga Wnu AOMNOMHUTENbHOW NPOBEPKU MepCcoHarnbHOM
nHdopmaumm B cucteme VIHTepHeT-0aHK.

5.1.2. Hukorga v HU Npu KakMx OBCTOATenbCTBax He coobLlianTe HUKOMY CBOM Maponu Ansi BXxoda B
WHTepHeT-6aHK nnu onsa noaTBepkaeHus nnartexen, aaxe paboTHkam GaHka.

5.1.3. O6sa3aTenbHO cBepsanTe TekcT SMS-coolLueHniA, coaepkallnii Naponb, ¢ AeTansiMn BbINorHAEMOn
Bamu onepaumu. Ecnu B SMS-coobLieHnn ykazaH naponb Anst nnatexa, KOTopbli Bbl HE COBEpLUAnu Unn Bam
npegnaratoT ero BBECTW/Ha3BaTb, YTOObl OTMEHUTb KOOI OLLIMBOYHO NPoBeAEHHbIN MO Bawemy CyeTy nnarex,
HW B KOEM Cryyae He BBoauTe ero B MIHTepHeT-6aHke 1 He Ha3blBanTe ero, B TOM Yncre coTpygHukam bawka.

5.1.4. B cnyyae yTepu mMobunbHoro TernedoHa, Ha KoTopbi npuxogdat SMS-coobLlieHnst ¢ pas3oBbiM
naponem, HemeaneHHo 3abnokvpynTte (3ameHute) SIM-kapTy.

5.1.5. 3anuwmnTe KOHTaKTHbIN TenedoH Ballero 6aHka B agpecHylo KHUIy unu 3anomHuTe ero. B cnyyae
€cnu B NINYHOM KabuHeTe cucTemMbl VMIHTepHeT-0aHK Bbl OGHapyxute TenedoH, OTAWYHbIA OT 3anMcaHHoro, B
ocobeHHocTu, ecnu Bac OyayT Npu3biBaTb NO3BOHWUTL NO 3TOMY TenedoHy AN yTOYHeHUs MHdopmauum, nmbo
no apyromy nosoay, OyabTe OauTenbHbl U HEMEANeHHO Mo3BoHUTE B baHk no paHee 3anucaHHOMy Bamu
TenegoHy.

5.1.6. Ncnonb3yiTe TONbKO AOBEPEHHbIE KOMMbLIOTEPDI C MULEH3NOHHBIM NporpaMMHbIM obecneveHnem,
YCTaHOBMEHHbIM W 3anyLLeHHbIM aHTUBUPYCHbIM 1O 1 nepcoHanbHbIM MEXCETEBLIM 9KPaHOM, CBOEBPEMEHHO
0oBHOBMANTE aHTUBMPYCHbIE 6a3bl. PerynsapHo npoBoanTe NOMHY NPOBEPKY KOMNbIOTEPa Ha NpegMeT Hannyns
BpegoHocHoro MO, cBoeBpeMeHHO OOHOBNSANTE NULEH3NOHHYIO ONEPaLMOHHYIO cucTeMy u 6paysepbl.

5.1.7. IMpwu BBOAE NK4HON MHopmauum, MOMHUTE, yto nobon Beb-agpec B agpecHon ctpoke UHTepHeT-
DaHka gormkeH HaunHatbes ¢ «https». Ecnn B agpece He ykasaHo «httpsy», 3To 3HauWT, YTO Bbl HAXOOUTECH Ha
HesalMWweHHOM Beb-canTe, W BBOAUTb [aHHble HENb3sl, Tak Kak OHW OyayT nepedaHbl B OTPbITOM
(HesawmndpoBaHHOM) BUAE M MOTYT ObITb NEpexBaYeHbl.

5.1.8. Ncnonb3yiTte BUpTYanbHYy0 KnasmnaTypy Ans BBoda naponsi.

5.1.9. byabTe BHUMATESbHbI: B Cly4yae BO3HWKHOBEHMS MOAO3PEHUA HA MOLLEHHUYECTBO HeOBXoammo
MaKkcMMarnbHO BbICTPO COOBLNTL O NpouclecTBuKN B baHk ¢ Lienbio onepatmMBHOro 6rnokMpoBaHmsa gocrynal

5.1.10. lMpwn paboTe C 3NEKTPOHHON MOYTON HE OTKPbIBANTE MUCbMAa U BIIOXKEHUS K HAM, MOSTYYEHHbIE OT
HEM3BECTHbIX OTNpaBuTENeNn, He NepexoanTe No CoAepPXaLlMMCs B TaKMX MUCbMax CCbIfkaMm.

5.1.11. He wcnonb3yinTe npaBa agMuMHUCTpaTopa Npu OTCYTCTBMM HeobxogmmocTn. B noBceaHeBHON
npakTuke BXOAUTE B CUCTEMY KaK Mornb3oBaTenb, HE MMELLMI NpaB agMMHUCTpaTopa.

5.1.12. Bknounte CUCTEMHbLIN ayguT COObITUA, PErUCTPUPYIOLLMA  BO3HMKAaKOLWIME OWKOKN, BXO4
nonb3oBaTenen 1 3anyck nporpamm, NEPUOANYECKM NPOCMaTPUBANTE XKXypHaI U pearnpynte Ha oLnbKu.

5.1.13. 3anpeTnte B MEXCETEBOM 3KpaHe COeAMHEeHMEe C WHTepHeT no npoTtokonam FTP, SMTP.
Paspewmnte coegmHennss SMTP TOnbKO ¢ KOHKPETHBIMW MOYTOBLIMU CEPBEPAMU, HA KOTOPbIX 3aperMcTpUpoBaHbl
BaLUW 3NEKTPOHHbIE NOYTOBbIE ALLUKN.

5.1.14. He paBaiite paspelleHns HEM3BECTHbIM NporpaMmmam BbiXoanTb B VIHTEpHET.

5.1.15. MNpn pabote B WHTEepHeTe He cornawamtecb Ha YCTAHOBKY KakKUX-NMOO [OMNOMHUTENbHbIX
nporpaMm OT HeJOBEPEHHbIX U3gaTenen.

5.1.16. lpwn ncnonb3oBaHnM MobuneHoro npunoxennst Faktura.ru:
- yCTaHaBnuBanTe MobunbHble npunoxeHns Faktura.ru TONbKO N3 aBTOPU30BaHHbIX Mara3nHoB App Store u
Google Play. Nepepn yctaHoBKoOW npunoxeHus ybeantecs, 4To nx paspabotdmkom asnserca Center of Financial
Technologies;
- UCMOMb3ynNTe aHTMBMPYCHOE MNporpaMmmHoe obecrneyeHue, B Criyyae, €criv OHO OOCTYMHO ANis Ballero
TenedoHa/cMapTdoHa;
- yCTaHaBnuvBamWTe Mapofb 4718 OCTyna Ha Balle MOOUbHOE YCTPOMWCTBO;
- yCTaHaBnMBaWTe W CBOEBPEMEHHO OOHOBMNAWTE NULEH3WOHHbIE AHTUBMPYCHbIE NMPOrpamMMbl Ha Ballem
MOBUNBHOM YCTPOWCTBE;
- BCerga coBepLlianTe BbIXxog 13 MobunbHOro npunoxexHus Faktura.ru nocne okoH4aHus paboThl;
- He XpaHuTe FNOMMH M napornb AnsS AOCTyna B MPUIIOXKEHWE Ha CBOEM MOOWIIBHOM YCTPOWCTBE WM B
obLen0CcTynHOM MecTe 1 He coobLyante ero Apyrum nuuam;
- HW Npwv Kakux obCcToATENLCTBAX HE NepegaBanTe U He coobLuanTe HMKOMY (B TOM Yncne paboTHukam baHka,
POACTBEHHMKAM M OpPYy3bsM) OaHHble ONS BXO4a B MOOWMbHOE MPUITOXEHWEe, Maponu AN noaTBepXaeHus
nnaTtexen, a Takke Homepa Bawnx kapt n CVV2/CVC2 koabl;
- HUKOrAa He OTBEeYalTe Ha 3NEKTPOHHbIE MMCbMA, BXoAsLWwmMe 3BOHKM, SMS-coo0LLeHns, MTMCbMEHHbIE/YCTHbIE
obpalLeHusi, B KOTOpLIX 3anpallnmBaeTcs nepcoHarnbHas nHopmaums Ans BXoga B NPUMNOXEHUE;
- B Cnyyae yTepu MoOunbHOro TtenedoHa unu B criydae oOOHapyXeHWst Mogo3puUTerNbHbIX OENCTBUN,
COBEpLUEHHbIX OT Bawlero nmenn B CepBuce, He3amennmTensHo obpatuteck B OaHK;
- MO OKOHYaHuW paboTbl B MOBUITBHOM NPUIOXeHUN 06A3aTernbHO He06X0AUMO 3aBepLUNTL ceaHc paboThl C
CMCTEMOWN BbIOOPOM NyHKTa MeHI0 <<BbINTn>>.

5.2. TpeboBaHus Kk OPMMPOBAHNIO NAPONS:



CocTaBnsawTe naporb C y4eTOM CreayroLLmMx pekoMeHaaLunii:

5.2.1. nuHa napons gofmkHa ObiTb HE MeHee 8 CMMBOJIOB.

5.2.2. Maponb gomkeH cogepxatb OyKBbl BEPXHErO M HKHEro perncTpa, undpbl 1 cneucumeonsl (@ , #,
$,%,<,M,&,%).

5.2.3. He pekomeHgyeTcs ucnonb3oBatb «cnabble» naponu. K «cnabbiM» naponsm OTHOCATCH
cregyoLlme naponu:

- naponwu, cogepxaluve B TOM UNn MHOM BuAae nMsa Bxoaa (JTorvH)

- nn4yHaa uWHOpMauus, KoTopasi OTHOCUTEMbHO Ierko MOXET CTaTb M3BECTHOW 3M10YMbILUMEHHMKaM,
Hanpumep, AaTtbl poXaeHnsi, Homepa TenedoHOB, KIUYKA AOMAaLLHMX XXMBOTHbLIX, MUMeHa AeTen 1 ap.

- CnoBa, KOTOpble MOXHO HanTK B crioBape

- CcrnoBa KOMMbIOTEPHOW TEPMWMHOMOIMW, HanpuMep, KOMaHAbl OMepaLuoHHON CUCTEMbI, Ha3BaHMWS
0obopyaoBaHus, Nnporpamm u ap.

- KOMOMHaLMKM pacnonoXeHHbIX PSAOM CMMBOSOB KNaBuaTyphbl, Hanpumep, qaz, qwerty, 123456 v ap.

- moboe 13 ykazaHHOrO BbllLe, HabpaHHOe B TpaHcnMTepaLum

- moboe 13 ykazaHHOrO BhbILLE, AONOMHEHHOE Ludpamm

- moboe 13 ykazaHHOrO BhbilLe, HabpaHHoe B 06paTHOM nopsiake

- moboe 13 yka3aHHOrO BbilLe, HAbpaHHOE B BEPXHEM PErncTpe

5.2.4. Tlaponb He JOMmKeH SABMATLCS KOMWen Apyrvx naponiei nonb3oBaTensi, UCNONb3yeMbIX B NINYHbIX
uensix (Ha pasBrekaTenbHbIX W MNOYTOBbIX canTax B WHTepHeTe); naponb He [OSMKEH coaepXaTb
nocneaoBaTenbHOCTbL OAMHAKOBLIX CUMBOSOB M FPYMn CUMBOJSIOB (HanpuUMmep, He AOMKHbl MPUMEHSTLCS Naponu,
COCTOSILLME N3 OAMHAKOBbIX LMp 1nn U3 ognHaKoBbIX OYKB).

5.2.5. Heckonbko cnocoboB cocTaBUTb HAAEXHbIN Naporb.

HapexHbln naponb — 3TO Naporib He TOMbKO NErkui Ans 3anoMWHAHWS, HO M AOCTATOMHO XOpOLUO
3aLUMLLEHHBIA OT yragblBaHUst UMW BbIYMCIIEHWS METOAOM nepebopa no crnoBapto/CrioBapsim.

Hwxe npvBeaeHbl BapuaHTbl reHepauuy HafexXHOro napons:

Mpumep 1. MNpuaymanTe B Ka4eCTBE NApPOIIs XOPOLLIO 3aNOMUHAIOLLYHOCA OCMbICNIEHHYO hpasy, Hanpumep
Santa Claus. NameHuTe yepenoBaHMe CTPOYHbIX W MPOMMUCHBLIX 3HAKOB, MCMOMb3yWTE BMECTO npobena 3Hak
nogyepkmBaHus: sANTA_cLAUS. HabupawnTte Baw naponb Ha KnasuaType CO CABUIOM Ha OAHY KnaBuLly,
Hanpumep, Bnpaeo: dASMYS+:SID.

Mpumep 2. MoxHO Mcnonb3oBaTh B KAYECTBE Naposs Kaky-HMOyab CTUXOTBOPHYK ¢pasdy (Hanpumep,
«MHe HpaBuTCS, 4TO Bbl 6OMBbHBI HE MHOW») U U3 KaXKAOro CroBa BKYUTL B Naponb nepsble ABe OykBbl, Npy
3TOM MOCTaBMB aHIMUNCKYID packnagky knaBuaTypbl (Hampumep, B OaHHOM criyyae MOnyyYuTcs naporb
Vyyhxnds,jytvy).

Mpumep 3. B3saTb Kakoe-HMOyAb CNOXHOE, HO M3BECTHOE BaM MpPOddEecCMOHArbHOE CMoBO (Hanpumep,
LMCTPaHCM3OMEPUS) U BCTaBUTb B €ro CepeauHy Kakom-Hmbyab uudpoBon koh (Hanpumep, rog OTKpbITUS
nsomepun K. Jlubuxom — 1823), Npn 3TOM YCTAHOBMB aHITIMNCKYIO pacKnagKy KrnaBuaTypbl. M3 3TMX OaHHbIX
Nnony4ynTCsa XopoLumi naponb - wbhc18nhfyc23bpjvthbz

B onncaHHbIX criyyasix Bam 4OCTaTOMHO MOMHMWTB MKWLLb KIOYEBYO dopasy 1 TO, YTO C HEW Hago caenartb.
3710 npoule 3anoMyMHaHusa Habopa cry4varHbIX CMMBOSIOB, M B TO XX€ BPEMS AaHHble npeobpasoBaHus gatoT
O0CTaTOYHO HafEeXHbIV Naporb.

BbinonHeHve BamMu [daHHbIX peKoOMeHAauWui MO3BOSIUT 3HAYUTENMBHO CHU3UTb PUCKM COBEPLLEHUS
HeCaHKLUMOHMPOBAaHHLIX onepauuin B cucteme VIHTepHeT-0aHK.

6. NMpyM BO3HMKHOBEHMU NOAO3PEHMM B OCYLIECTBIIEHUM HECAHKUMOHMPOBaHHLIX onepauui B
cucteme UHTepHeT-0aHK, HECAHKLUMOHMPOBAHHOIO AOCTyNa K KOMNbIOTEPY, MOOUITBHOMY YCTPOWUCTBY,
nmb6o nNpu KoMNpomMeTaLuu naporsisi, pa3oBOro nNaposns Ha Bxod B cucrtemy UHTepHeT-6aHK:

6.1. Bbwitn n3 cuctemnl VIHTEpHET-0aHK.

6.2. 3abnokupoBaTtb yCTPOMCTBA, UcMnofnb3yemble And paboTtsbl B cucteme MHTepHeT-6aHK (B TOM uncne,
BbIKMIOYNTE/NEPEBECTM B PEXUM rMOepHaUmMm (CHa) KOMMNbIOTEP).

6.3. HesameanurtenbHo obpatntbcs B baHk Ons cMeHbl napons, NpMOCTaHOBIEHUS OUCTAaHUMOHHOIO
obcnyxuBanns B cucteme VIHTepHeT-6aHK.

6.4. B nncbMeHHOM 3asiBNeHMn onncatb 0BCTOATENBCTBA KOMMPOMETALUM Naposs, pasoBbiX Mapornew,
HeCaHKLMOHUPOBAHHOIO A0CTyna, NMbo Apyryto MHopMauuto no haktam, Bbi3BaBLLMM NOAO3PEHMS.

6.5. BosobHoBNeHne goctyna B cuctemy WHTepHeT-6aHK npoussBoautcs B ocdmce baHka npu nu4Hom
obpaweHun KnmenTa.
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B «CMBCOLBAHK» OO0
3asBneHue o npucoeanHeHUU
k MpaBrMnam gMcTaHUMOHHOro 6aHKOBCKOro o6cnyXmBaHusa uUsn4ecKnX nuu

CBefeHns 0 KIMeHTe

damunua, ma, OtyecTBo

WHH (npu Hanwn4uwn) CHUNC (npu Hannummn) |
[ata poxgeHus | MecTo poxxaeHust
paxgaHcTBO Crartyc

D,OKyMeHT, yﬂ,OCTOBepFlIOLLI,Mﬁ JINMHOCTb.

JoKkymeHT, noaTBepXaatoLni NpaBo Ha npebbiBaHve (NpoxusaHue) B PO:

MwurpauvoHHas kapTa:

AJpec MeCTOXMTENLCTBA (perncTpaumm)
unn MecTa npebbiBaHns

Ap.pec Anda nNoYToOBbIX OTI'IpaBJ'IeHI/lI;I

TenedoH / agpec SNeKTPOHHOM NOYThI

NHdbopMaLms 06 MCTOYHUKaX MPOUCXOXKAEHNSA AEHEXHbIX CPeACTB (B T.4. NNaHMpyeMblx/ NpeanonaraeMbix)

O 3apabotHaa nnata O ctuneHgma O neHcua O nocobus u uHbIE BbINNaThl COLMAnbHOrO Xxapakrepa
O noxoa, Nony4YeHHbIN B pe3ynbTaTe OCYyLeCTBNEHNS NpeanpuHMMaTenbsCKon OeaTenbHOCTH

O avenoeHabl

O nnyHble cbepexeHuns, B TOM YMcre paHee NofnyyYeHHble:

O npoueHTbl, Ha4YUCNEHHbIE Ha BKNaabl (aeno3uTbl) B KO O 3apaboTHas nnata
O cpeacTea OT peanusauumn HeOBMXKNUMOCTU O cpeactsBa oT peanusaumu
aBTOTpaHcnopTa

O cpeacTea, Nony4YeHHbIE MO AOroBOPY 3aMMal/kpeauTHOMY [OroBopy
O cpencTea, NONyYeHHbIE OT peanv3alnm HeaBUKUMOCTH
O cpencTea, NONyYeHHbIE OT peanu3auum asToTpaHcnopTa

O nHoe

My6nuyHoe gomkHocTHoe nuuo! (cynpyr(a), poacTBeHHUK ykasaHHoro nuua) O asnsaetca / O He aBnsieTcA

WHaunemayanbHbi npeanpuHmatens O asnseTtcsa / [ He AaBnsieTcA

MpuHaaNexXHoOCTb K KaTeropmm nuL, NpM3HaBaeMbIX HANOrOBLIMU pPe3vaeHTaMN MHOCTPaHHbLIX rocyaapcTs
O saensaeTca / [0 He ABNAETCA NHOCTPAHHBLIM HANOroBbIM Pe3anaeHToOM?

Beirogonpuobpetartens(1)® O otcytcrByet / [ umeetcs

1. MNoaTBepxaato, 4TO MHGOPMaLMS, NPenoCTaBleHHas MHOM B HacTosiweM 3asBrieHuun, SBMSIETCA MOSHOW,
TOYHOW N [OCTOBEPHON BO BCEX OTHOLLEHUSIX, S HE BO3pakato NpoTuB npoBepkn. O653ytocb MHOPMUPOBaTh
«CNBCOLBAHK» OO0 060 BCeX N3MEHEHMSSIX MPenoCTaBNEHHON MHGOPMaLMK.

2. Hactosiwmm 3aaBnsA0 0 NpMcoeaMHEHUN K AeACTBYoWen peaakumm O6Wwux ycnoBum obcnyXxuBaHms
dnsmuyecknx nuy «CUBCOLIBAHK» OOO (panee — O6wme ycnoBus) B MNopsigke, NpegyCMOTPEHHOM
ctateen 428 [paxpgaHckoro kogekca P®. A nogrteepxgato, yto ¢ O6wumu ycnosusmu n Tapudamm
«CUNBCOUBAHK» OOO o3HakomneH n cornaceH, Bce nonoxeHuss O6LWMX ycrioBuiA pas3bsCHEHbl MHE B
nofiHoM o6beMe, BKItoYasi NOPSAOK BHECEHUSI U3MEHEHWUIA U [OMNOMHEHWIA.

3. YBepomneH(-a) o Tom, 4yto Obwume ycrosus, Tapmudbl « CUBCOLBAHK» OOO paawmelleHbl Ha carite baHka
B ceTn VIHTepHeT no agpecy: www.sibsoc.ru 1 B nogpasgeneHusx baHka.

4. YBepomrnieH(-a) u cornaceH(-Ha), 4to goctyn B cuctemy WHTepHeT-6aHk depes cepBuc «FAKTURA.RU»
npegocraBnseTca B nopsake, onpeaeneHHoM [paeBvnamn AUCTaHUMOHHOTO 6aHKOBCKOro O6CnyXuBaHWSA
dmsmyeckmx nuu un MNMpasmnamm cepsnca « FAKTURA.RU».

5. Oato cBoe cormnacue «CUBCOLBAHK» OO0 Ha 06paboTKy cBOMX NEepCOHarnbHbIX AaHHbIX B COOTBETCTBUM C
TpeboBaHusaMmn dPeaepanbHoro 3akoHa ot 27.07.2006r. Ne 152-d3 «O nepcoHanbHbIX AaHHbIX». [lepeyeHb
nepcoHanbHbIX AaHHbIX, Lenb UX 00paboTku, CpoK, B TeYeHMe KOTOpOro OEeNCTBYeT OaHHOEe cornacue,
n3noxeHnol B OBLLMX YCNOBUSIX.

6. [Hato cornacue «CUBCOLBAHK» OO0, 3A0 «bunnunHrosbIn LEHTP» 1 €ro NapTHEpPaM Ha 3anucb U XpaHeHne
TenegOoHHbIX pa3roBOpOB CO MHOW B crny4vae BoisiBneHnst Onepaummn 6e3 gobposonbHoro cornacus KnueHTa.

(noanuce) (9.1.0.)



Mpouy:

npeaoctaBnUTb AOOCTYyNM K CUCTEME MHTepHeT-GaHK n obecneynTb BO3MOXHOCTb €€ WCMONb30BaHUS AOris
nony4vyeHna oMCTaHUMOHHOIo ©aHKOBCKOro O6CJ'Iy)Kl/IBaHl/I$7|4

«__» 20 r.
KnueHt
(nognwucek) (©.1.0))
3asiBneHne NpuUHATO «_» 20T
(nognwucek) (©.1.0))
OtmeTku BaHka
Hoctyn k cucteme UHTepHeT-6aHK npenocTaBneH JloruH

Appec n pekBu3nTbl baHka:

«CNBCOLBAHK» OO0 HH 2224009042, K 222101001, OIr'PH 1022200525819

656049, AnTanckui kpain, r.bapHayn, np-kt JleHunHa, 61A, Ten. (3852) 370201

BWK 040173745 kop.cyeT 30101810800000000745 8 OTAEJIEHME BAPHAYJT BAHKA POCCUIA

Y [ly6nuyHbie QomkHOCMHbIE Nuua — UHOCMpaHHbIe My6uYHble OOMKHOCMHbIE uya, OOMKHOCMHbIE fuya My6audHbIX
MmexOyHapoOHbIX ope2aHu3ayul, a makxe nuya, 3ameuwjarowue (3aHumarowue) eocydapcmeeHHble dormkHocmu Poccutickoli ®edepayuu,
domkHocmu YrieHoe Cosema dupekmopos LieHmpanbHo20o 6aHka Poccutickoli ®edepayuu, domkHocmu ghedeparnbHol 2ocydapcmeeHHoU
cnyx6bl, HasHa4YeHUe Ha Komopble U 0c8oboxdeHUe om Komopbix ocywecmensiomesi pe3udeHmom Pocculickol ®edepayuu umnu
lMpasumenscmeom Pocculickoli ®edepayuu, OomkHocmu e LleHmpanbHom 6aHke Poccutickoli ®edepayuu, 20cydapcmeeHHbIX
Kopriopayusix U UHbIX opeaHu3ayusix, co3daHHbix Pocculickoli ®edepayueli Ha OcHogaHuu ¢hedeparibHbIX 3aKOHO8, 8KITHYEHHbIE 8 MepeyHU
domkHocmell, onpedensiembie MpesudeHmom Pocculickol ®edepayuu. Ecnu knueHm sienisemcsi ny6audHbIM OOMKHOCMHbLIM  1ULOM,
Heobxol0umo 3anonHume U npedocmasumes BaHky onpocHeil nucm «[ononHumesnbHble C8e0eHUsI KueHma — @u3u4yeckozo uyax
(mpunoxeHue 38.2 k lNpasunam 8HymMpeHHe20 KOHMPOIIs)

2 Ecnu knueHm signisiemcsi Hano208bIM Pe3udeHmomM UHOCMPaHHO20 20cydapcmea Uslu He SI8/IsIemcsi Haro208biM Pe3UdeHTOM HU 6
00HOM eocydapcmee, 8 uenisix ucrofiHeHusi mpebosaHull, ycmaHoeneHHbix enasoli 20.1 Hamnozosozo kodekca P®, Heobxodumo
npedocmasumb BbaHKy 3anosniHeHHbIl OnpocHbIt nucm 0718 KIUeHmMos — husudyeckux nul, uHousudyarnbHbiX npednpuHumamenel u
u3udecKux nuy, 3aHUMaKUUXCS 8 ycmaHOo8/1eHHOM 3akoHoOamesnscmeom P® ropsidke yacmHol npakmukol. Kpumepuu omHeceHus
KIueHma K Kameaopuu UHOCMpaHHO20 Has/lo2ornnamenbujuka pa3melweHbl Ha calime www.sibsoc.ru

3 B cniydae Hanudus ebizodonpuobpemamensi(el) Heobxodumo npedocmasumb bBaHKy AHkemy ebl2zodornpuobpemamertsi
(mpunoxeHus 8-11 k [pasunam 6HympeHHe20 KOHMPOJIsi)

4 Jocmyn k cucmeme MHmepHem-6aHk rnpedocmaensemcs npu NudHoM obpaweHuu KnueHma e rodpasdenieHue baHka u He
npedocmasrnisiemcs npu 3aknryYeHuu dozoeopa npedcmasumernem KiueHma


http://www.sibsoc.ru/
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B «CMBCOLIBAHK» OO0

3AABJIIEHUE
0 pacTopXeHun forosopa 6aHKOBCKOro 06CnyXuBaHus

olife)
[aTta poxaeHus
[OKyMEeHT, yooCTOBEPSIIOLLNIA NIMYHOCTb

Appec peructpauuu
Homep mobunsHoro TenedoHa

MpoLuy pacToprHyTb 4OroBOp 6@HKOBCKOro 0OCNY>XUBaHMWS, 3aKIIOYEHHbIA «__ » 20_r,B
nopsiake, yctaHoBneHHoM O6Lwmmm ycnosuammn obenyxmnsanust comsuyeckmx nuy, « CUBCOLBAHK» OOO.

YBegomneH(a) u cornaceH(a), YTo pacTtopeHue p[oroBopa OaHKOBCKOro obcnyxvmBaHUsS BedeT K
npekpaLleHunio 4ocTyna K ycrnyram QUCTaHLMOHHOrO GaHKOBCKOrO 06CnyKnBaHus.

« » 20 .
(nognwucek) (PN0)
OTmeTKM GaHka
3asBneHne NpUHATO «___ » 20_r.
[QormxHocTb paboTHMKa baHka] [®UNO]

[loroBop pacToprHyT «___ » 20 .
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NMPABUNA
NEPEBOAOB AEHEXHbIX CPEACTB B PAMKAX CUCTEMbI BEbICTPbIX MNATEXEN
«CUBCOLIBAHK» 000

1. TEPMWHbI

Bank — «KPAEBOW KOMMEPYECKU/A CUBUPCKUWA COLIMAITbHBLIA BAHK» OBLIECTBO C
OrPAHMYEHHOW OTBETCTBEHHOCTbLIO («CUBCOLIBAHK» O00).

BaHk-oTnpaBuTenb — 6aHK, SBNSLWNACSA y4acTHUKOM CuUcTeMbl BbICTPLIX MnaTexen, obcnyxmBatoLLnii
GaHkoBckuin cyeT OTnpaBuTens nepesoaa.

BaHk-nony4yatenb — 6aHK, ABNAOWMACA y4acTHMKOM CucTeMbl BbICTPbIX NnaTexen, obCcnyxmBatoLLnii
GaHkoBckuMI cyeT MonyyaTensi nepeBoaa;

BaHkK no ymon4aHuto — 6aHk, KoTopbii OyaeT aBToMaTnyecky npeanoxeH OTnpaBuTento Ansi NnpoBegeHns
nepeBofoB B agpec AdaHHoro MNony4datenst B pamkax CucteMbl BbICTPbIX NnaTexen.

[oroeop — [loroBop 06 ocyLiecTBrNeHMn GaHKOBCKOrO 0B6CnyXMBaHMS PU3NYECKUX NNLL, 3aKIHOYEHHbIN
mexay baHkom wn KnueHTom, B pamkax koToporo baHk o06sasyeTca npepoctaBnaTb KnueHnty ycnyrm
OVCTaHUMOHHOrO 6aHKOBCKOro 06CnyXmBaHUA € ucnonb3oBaHnem Cuctembl MHTepHeT-6aHK, B TOM 4ucne
[oroeop 6aHkOBCKOro obcnyxusaHus, [Jorosop AUCTaHLMOHHOIO 6aHKOBCKOro 06CnyXMBaHus.

3akoHoAaTenbLCTBO — 3akOHbl Poccuickon depepauummn, HopmaTuMBHblE akTbl LleHTpanbHoro 6GaHka
Poccuinckon degepaumm, MHble HOpMaTUBHbIE akTbl, 6aHKOBCKME npasuna n obbldan rpaxgaHckoro obopoTa,
BHYTpPeHHMe akTbl baHka (Mpukasbl, pacnopsiKeHUs!, NONOXEHUS, UHCTPYKLUUN, peLleHnst 1 ap.).

Cuctema MWHTepHeT-6aHK — aBTOMAaTM3MPOBaHHAs CUCTEMA JNEKTPOHHOIO AOKYMEHTOODOopoTa,
obecneumBalollas nogroToBKy, nepegadvy, 3awmuty u obpaboTKy [OOKYMEHTOB B 3MEeKTPOHHOM Buae C
NCNosib30BaHNEM 3NEKTPOHHO-BbIMMCIIUTENBHBLIX CPeaCcTB 00paboTkm 1 3aLunTbl MHpopMaLMn 1 rnodanbHOn
NHOPMALIMOHHO-TENEKOMMYHMKALIMOHHON CeTU VIHTEpHET.

KapTcuer — 6GaHkoBckmiA cyeT KnmneHTa, OTKPbITbIA HA OCHOBaHMWU 3aKYEHHOro mexay baHkom wm
KnnenTtom [loroBopa Ha BbiNyck 1 06CNyXMBaHWE KapThl 47151 y4eTa onepauuin, CoBepLIaeMblX C UICNOSb30BaHNEM
KapTbl/pEKBU3UTOB KapTbl.

KnueHt — dumsunyeckoe nuuo, 3akntoumeliee ¢ baHkom poroBop 6GaHKoBCKOro cyeta, [oroBop u
ABNAOLLEeCcs B COOTBETCTBUM € HacToswmumu MNpasunamum MNonydatenem unn OTnpasutenem nepesoga.

MobunbHoe npunoxeHue — npunoxeHne (NnporpammHoe obecneyeHne) ang MobunbHOro yCcTponcTea,
npegoctaensowee KnmeHTy BO3MOXHOCTb AocTyna kK Cucteme MHTepHeT-6aHKk ¢ MOBUITbLHOrO YCTPOMCTBA.

HaumoHanbHasa cucrtema nnartexHbix kapT (HCIK) — opraHnsaums HauMoHanbHOM CUCTEMbI NITATEXHbIX
KapT, KOTopasi OKa3blBaeT OnepaLMoHHbIe YCYTU 1 YCIyrn NNaTeXHoro knupuHra 8 Cucteme GbICTPbIX NaTexen.

Homep mo6GunbHoro tenecgoHa — HOMep MOOUNBbHOMO TenedoHa, NpPenoCTaBIEHHbIA / yKas3aHHbIN
KnneHtom bBaHky. BaHk He ocyuwectBnsieT npoBepky npuHagnexHoctn Knuenty-Monyyatento nepesoaa,
npegocTtaBneHHoro KnneHtom Homepa MobunbHoro tenedoHa.

Onepatop Cucrtembl ObICTpbix nnarexen — LleHTpanbHbi 6aHk Poccuiickon ®depepaumm (BaHk
Poccun).

Onepaumsa — nepeBog OEeHEXHbIX CPeACTB B POCCUNCKMX pybnsax ¢ ncnornb3oBaHmem Cuctembl H6bICTpbIX
nnaTexen.

OtnpaButenb nepeBopga (OrnpaButenb) — KnueHt, co Cuyeta kotoporo B BbaHke cnvcbiBatoTcH
OeHexHble cpeactaa no Onepaunu, ykasbiBarowmin Homep mobunsHoro TenedoHa Nonyyatensa nepesoga.

Mony4yaten nepeBopa (Monyyarenb) — dwmsmdeckoe nmuo (B T.4. KnmeHTt), Homep mobGunbHoro
TenedgoHa KoToporo ykazaH OTnpaButenemM nepeBoa, n Ha C4YeT KOTOPOro 3a4YnNCNATCS AEHEXHbIE cpeacTBa
no Onepauun.

MopyyeHne -— pacnopsikeHve KrveHTa O nepeBode [OEHEXHbIX CpeacTB, NofaHHoe B baHk
yCTaHOBMeHHbIMU paBunammu cnocobamu, n cogepxallee nopyveHne baHky o6 ocyuiectBneHun OencTBui B
pamkax Cuctembl BbICTPbLIX MaTeXen, Ha OCHOBaHWMM NpeaocTaBneHHon KnneHtom nHdopmMaumm.

MpaBuna — [lpaBuna nNepeBOAOB [OEHEXHbIX CpeacTB B paMkax CucTeMbl ObICTPbIX NnaTexen
«CNBCOLBAHK» OO0O0.

CepBuc — cepBM1C N0 NEPEBOY AEHEXHBIX CPEACTB C UCMONb3oBaHMeM Homepa mobunbHoro TenedoHa
MonyyaTens B paMkax Cuctembl ObICTPLIX NNATEXEN.

Cuctema 6bicTpbix nnatexen (CBIM) — cepBuc BbICTpbIX NNaTexen nnaTexHon cuctembl banka Poccun,
No3BONSALWNA (PU3NYECKMM NMLAM MIHOBEHHO (B pexume 24 yaca B CyTku/7 OHEN B HeLEeno) NepeBoanTb

OeHexHble cpeacTtBa no Homepy mobunbHoro TenedoHa cebe wunu gpyrum uanyeckum  nuuam BHE
3aBMCMMOCTM OT OaHka — yyacTHuka CucTtembl ObICTpbiIX nnartexewn, obcnyxuearowero OTnpaBuTeENa Wnu
Monyyartens.

CTopOoHbI — baHk 1 KnuneHrT.



Cymma nepeBofa — CyMMa [EHEXHbIX CPeAcTB B POCCUMCKMX pybnsx, ykasaHHas OTnpaButenem
nepesoaa Ans ocylecteneHns Onepauum ¢ ncnornb3oBaHmeMm Cuctembl ObICTPbIX NNaTexen.

Cuet — GaHkoBckuii cyeT KnveHTa B BaHke, OTKpbITbIN Ha OCHOBaHWM AoroBopa GaHKOBCKOro c4yeTa,
[oroBopa Ha BbIMyCK 1 06CNyXXMBaHWe KapTbl.

Tapudbl — Tapudbl Ha yenyrn baHka, npegocTasnsieMble PU3NYECKUM NnLaMm.

YcnoBus — O6wue ycnosusi obcnyxusanus dpusndeckux nuy « CUBCOLBAHK» OOO0.

lMepeyeHb onpefeneHnii, ykasaHHbIX B HACTOSILLEM NMYHKTE HE ABMNSAETCHA NCYEPNbIBaOLLMM.

2. OBLUME NONOXEHUA

2.1. Hactoswme [paBuna perynvpyloT nopsgok ocywecTtenexus/nonyyeHna KnveHtammn baHka
NepeBoOAOB OEHEXHbIX CpeacTB B pamkax CucTeMbl ObICTPbIX NnaTexen, UCnonb3ysa Anst atux uener Homep
mMobunbHoro TenedpoHa MNonyyartens nepesoaa.

2.2. Hactoswwue lNpaBuna aBnsATCa TMNoBbIM hopMynsipoM baHka, pacnpocTpaHeHne TekcTa KoToporo
BaHKOM MO OTKPbITLIM KaHanam JOMKHO paccMaTpuBaTbes U3NYECKUMU NMuaMu Kak nybnuyHoe npeanoxeHue
(odpepTa) BaHka 3akno4MTbL AOroBOp NpucoeanHeHus K MNpaBunam Ha onpeaeneHHbIx baHkom ycrnoBusx.

2.3. MpaBuna CTaHOBATCA COCTaBHOW U HEOTbLEMMEMOW YacTbio YCNOBUW B KayeCcTBE NMPUMOXEHUSA C
MOMEHTa MX YTBEPXXAeHUS BaHkoMm.

2.4. KnueHnt cornawaetcsa ¢ lMpaBunamu n ucnons3oBaHvem Cepsuca u npucoeauHseTcs k MNpasunam
nyTem coBepLueHus KnmeHtom ¢ gatel pasmellenns NMpasun Ha canTe baHka cnegyowmx 4encTBun:

— Hanpaenenuss B baHk nocpeactBom Cuctembl nepsoro lMopyyveHus, Wunm mMHOro cooblueHus B
COOTBETCTBUM C HacTosWwmmu MNpaBunamu;

—  ycTaHoBkM BbaHka no ymonyaHuio B Cucteme ObICTPhIX NnaTexen;

—  nony4yeHus KnneHToM AeHeXHbIX CpeacTB C ncnonb3oBaHnem Cepsuca.

MpucoeauHeHue k MNMpaBunam o3HayvaeT NpuHATUE KNMEHTOM MOMHOCTBLIO Beex nonoxeHwn MNpasun 6e3
Kaknx-nnbo n3bAaTUiA UNn orpaHUYeHunn.

HacTtoswue MpaBuna pasmellatcsa Ha oduymnansHom cante baHka www.sibsoc.ru B cetn MIHTepHerT.

2.5. lNMpaBuna cTaHOBATCA HEOTHEMITEMON U COCTaABHOM YacTbio [loroBopa 1 BCex 4OroBopoB 6aHKOBCKOro
cyeTa mexay baHkom n KnneHTom, HEOTHbEMNEMOM YacTbio KOTOPbLIX ABnseTca [JoroBop, 3akmo4YeHHbIX paHee
unu koTopble OyayT 3akntodeHbl B Oyayuwiem (B TOM yucne [JoroBop Ha BbIMyCK U oBCnyKuBaHue KapTbl) C
MOMEHTA, YKa3aHHoro B n. 2.4 Npasun.

2.6. VameHeHusa MNpaBun ocywecTtensetcs baHkom B nopsigke cornacHo n. 4.2. Ycnosun.

2.7. Bce cnopbl, cBsi3aHHblE C NpuMeHeHuem [NpaBun u ocyuiecteneHeMm Onepauuin B COOTBETCTBUM C
MpaBunamu, paspeluaroTcs B nopsgke, npeaycMoTPEHHOM Y CMOBUSIMU.

3.  YCNoBUA NPEQOCTABNEHUA CEPBUCA U NOPAOOK COBEPLLUEHUA ONEPALMIA

3.1. baHk B pamkax Cepsuca npegoctaBnsaet KnmeHTty BO3MOXHOCTb nocpeactsomM CuctemMbl IHTEPHET-
0aHk, B TomM Yncne MobunbHoro npunoxexus, cosepiate Onepauum ¢ ykasaHMeM B Ka4ecTBe naeHTugunkaTopa
Monyyatens nepeeoga, Homepa mobunbHoro TtenedgoHa [lonydatens nepesoga wnu ceBoero Homepa
MobunbHoro TenedoHa, ecnu KnneHt BoicTynaet Nonyyatenem nepesoga.

3.2. B pamkax Cwuctembl ObicTpbix mnnatexen baHK npegocTaBnsieT BO3MOXHOCTb, a KrnmeHT
OCyLecTBNAeT AeNCTBUSA, NpedyCMOTPEHHbIE AaHHOW YCNYron:

— nony4yaTb AeHexHble cpeactBa no OnepauusiM, COBEPLUEHHBIM B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  coBepLwwatb Onepaummn No nepeBoay AeHEXHbIX cpeacTs [Nonyyatensm nepesofa B pamkax Cuctembl
ObICTPbIX NNaTexewn;

— nony4yatb oT baHka uHdopmaumo no cosepweHHon Onepaumm B pamkax Cuctembl ObICTPbIX
nnaTexen;

—  COBepLUaTb MHblE AENCTBUSA, NpeaycMoTpeHHble CepBUCOM.

3.3. MNpoBegeHne Onepauni No NepeBody OEHEXHbIX CpeacTB B pamkax CucTembl ObICTPbIX NnaTexen
BO3MOXHO Mpu ycrnosuu, 4Tto BaHk-oTnpaButens n baHk-nonyyartens npucoeanHunucb kK Cncteme GbICTPbIX
nnaTexen B nopsake, yctaHoBrneHHoM baHkom Poccuu.

3.4. Onepaumm B pamkax CepBuca OcCyLlecTBRAsOTCA B cooTBeTcTBUM C [lpaBunamu, [oroBopom u
3akoHoAaTENbCTBOM.

3.5. MNpwn ocywecTteneHun Onepaumn B pamkax CepBuca OeHEXHble CPeAcTBa CMMChIBAKOTCA CO cyeTa
OTnpaBuTtens u 3auncnaoTca Ha cyeT Nony4dartens.

3.6. baHk BnpaBe oTka3atb KnmeHTy B ucnonb3oBaHum CepBuca B CrieqyroLmx cny4vasx:

—  npuv oTcyTCTBMM ¥ BaHka TEXHUYECKON BO3MOXHOCTM ANns paboTel B CucTeMe ObICTPbLIX NNaTexen;

—  Npuv OTCYTCTBMM Hagnexawen naeHtudukaumm KnveHta B kadectBe [lonyyaTtens nepesoga wnw
OTnpaButens nepeBoaa;

—  MNpV HanM4n1 3anpeToB UMM OrPaHNYEHNIA Ha OCYLLLECTBINEHNE onepauni B pamkax Cuctembl ObICTpbIX
nnatexen baHkom Poccun n/unmn 3akoHogaTenbCTBOM;

—  npu Heonnate KNMeHTOM KOMUCCUIN, NpeayCMOTPEHHbIX Tapudamu;

— B MHbIX CNnyYasix, yCTaHOBIEHHbIX [MpaBunamm n/unu 3akoHogaTensCTBOM.



3.7. baHk BnpaBe 6e3 06bACHEHNs NpUYMH OTKasaTb KnveHTy B npegoctasneHnn Cepsuca (OTKHUNTD)
B criyyae Hanuuusg y baHka nogospeHui u/vnu nHpopmaumm o HeCaHKUMOHMPOBaAHHOM xapakTepe Onepauui;
Nnpv BbISIBNEHUN MOLO3PUTENBHBLIX W/WMN MOLUEHHWYECKUX OMepauui; Npu MNOSIBNEHUN pUCKA HapyLleHus
KnueHtom 3akoHoaaTenbCTBa; B MHbIX YCTAHOBIEHHbIX BaHkoM n/unm 3akoHo4aTenbCTBOM Cryyasx.

3.8. B cniyyae BbisiBneHns baHkoM onepauun, COOTBETCTBYIOLLEN NPU3HaKaM OCYLLLECTBINEHUS NepeBoaa
6e3 nobpoBonbHOro cornacust KnveHta B cootBeTcTBMM C 3akoHo4aTenbCTBOM, BbaHk ocyllecTBnseT aencTeus
B Nopsiaike, yCTaHOBNEHHOM YCnoBusamu, 3akoHoAaTeNbCTBOM.

3.9. baHk BnpaBe ycTaHaBnuBaTb NUMUTbI Mo Onepauuam (MX KONUYEeCTBY, CyMMe W Ap.) B pamkax
Cepsuca.

3.10. BbaHk nHdopmupyeT KnueHta o nposeaeHHon Onepauun/okasaHHOM ycnyre nocpeactsom Cuctemsl
MHTepHeT-6aHK. YKasaHHas MHopMauus cumTaeTcs nonyYyeHHon KnveHToM B feHb ee pasmelleHns baHkom B
Cucteme WHTepHeT-0aHK. [ONonmHUTENbHO K NpPegoCTaBNeHuo  UWHGopMaumm 00 yKa3aHHbIX —Bbllle
onepauusax/ycnyrax baHk npepoctaBnsetr KnuMeHTy COOTBETCTBYIOLLYI WHOPMaUMIO  NocpeacTBOM
HanpaBneHuss Push-yBegpomneHnun 4yepes mobunbHoe npunoxeHne wunu SMS-yBegomneHun Ha Homep
MobunbHOro TernedoHa, NpefocTaBneHHbl / ykasaHHbIi KnneHtom BaHnky. WHdpopmaums, HanpaBneHHas
BaHkom KnveHTy nocpegctBom SMS/Push-yBegomMneHun, cuuTaeTcs nonyyeHHon KnueHTom B AeHb ee
HanpaeneHua baHkom. HenonyuyeHue KnueHtom SMS/Push-yBepomneHuin He aBNSETCS HEUCNONHEHWEM
BaHkoM 0653aHHOCTM NO MHpopmupoBaHuio KnueHTa o6 onepauusix, OCYLLECTBMEHHbIX C WCMOMb30BaHNEM
Cepsuca.

3.11. B uensx ocywecteneHust Onepaunin B Cucteme GbICTPbIX NNaTexen B kayecTse naeHTudmkaTtopa
MonyyaTtena wucnonb3dyetca Homep mobunbHoro tenedoHa [lMonyuyatens nepesoga. lNpu ocyliecTBneHUn
Onepaummn no nepeBoay A0MKHbI BbITb Yka3aHbl cnegyloLline napameTpbl:

- Homep mobunbHoro tenedgoHa MNMonyyarens nepeBoaa;

- Cymma nepeBofa;

- WHble NapameTpbl, yCTaHOBNEHHblE BaHKoM.

Cymma komuceun (B criydae ee Hanumums) ykasbiBaeTcs nocne Beoga KnueHtom napameTpoB nepesoja
unu nepeq noareepxxgeHmem Onepaummn KnneHtom.

Komuccusa B pamkax Cuctembl BbICTpbIX Nnatexen BaumaeTca ¢ OTnpaBuTens nepesoja.

3.12. NHdopmauusa o pasmepe kKomucecum cogepxutcsa B Tapudax.

3.13. lNocne BBOAa BCcex napameTpoB Ansa coBepweHuss Onepauun KnveHT nogTBepxaaeT ee nytem
BBOA4A Koda [OCTyna, MonyyeHHoro nocpenctBoMm SMS-yBegomneHuss Ha Homep mobunbHoro tenedoHa
KnneHTa, npegocraBneHHoro/ykasaHHoro banky.

3.14. OTBETCTBEHHOCTb 3a KOPPEKTHOCTL/OOCTAaTOMHOCTb YKa3aHua Homepa mMobunbHOro TternedgoHa
KnueHnTa/llonyyatenss nepeeBoga M BCEX MHbIX MapaMeTpoB AndA coBepluieHuss Onepauum BosnaraeTcsa Ha
KnueHrTa.

3.15. lNpun coeepweHnn Onepauum No nepeBody AeHexXHbIX cpeacTtB [lonyyatento nepeBoga CPoOK
3auncneHuns cpencts lNMonyyartento nepesoga 3aBucut oT baHka-nonydartens.

3.16. B cny4yae, ecnu KnneHT He ycTtaHoBUN c4eT B baHke ans 3auncneHns geHexXHbIX CPeacTB B pamKax
Cepsuca, Onepaunm no nepesoay OEeHEXHbIX CPEACTB HE OCYLLECTBNATCS.

3.17. B cnyyae BbiBrieHUs onepaumm € ucnonb3oBaHneM CBIl1, cooTBeTCTBYHOLMNX NpU3HaKam
OCyLLeCTBMNEeHMS NepeBoaa AeHeXHbIX cpeacTB 6e3 4obpoBonbHOro cornacust KnuneHta otkasaTb B COBEPLUEHUN
onepauun (nepesoga), HesaMeanuTenbHO HanpaBuTb KnneHTy yBegomneHne 06 OTKase B COBEPLUEHUM
onepauuM OAHMM M3 CrneaylLmx cnocoboB Ha ycmoTpeHve baHka: nytem TenedOHHOro 3BOHKa, OTMpPaBKM
nncbMa Ha 3reKkTpoHHbIN agpec KnveHTta, SMS/Push-yBegomnenun, no cucteme «MHTepHeT-6aHK» nnbo nytem
BPYYEHMS MMCbMEHHOIO YBELOMITEHUS.

Mpun nonydyeHun ot KnmneHTa noaTBepXOeHMs O COBEPLUEHWM onepauuv, HesamensiMTenbHO NPUHATb K
NCMOMHeHUo pacnopsikeHne (nopydeHme) KnneHTta ¢ npegocTaBrieHneM BO3MOXXHOCTU coBepLueHust KnueHtom
nocneayLLen NOBTOPHOW onepauuu.

3.18. lMpu nameHeHun Homepa mobunbHOro tenedgoHa, mncnonb3dyemoro B Cepsuce, KnueHt obsasaH
He3ameanuTensHo yeeaoMuTb baHk. [Jo BHeceHua uameHeHun KnneHtom Bce gencTBua baHka no nepesogy
OEHEXHbIX CpeacTB C ucnonb3oBaHuem CepBuca no paHee ykasaHHOMy KnneHTom Homepy mobGunbHoro
TenegoHa CUYUTaTCHA BbINOMHEHHBIMU Haanexawum obpa3om u KnveHT He BnpaBe npeabssnAtb baHky
NPETEH3NN.

3.19. T[lpu HaxoxaeHun KnveHTa 3a rpaHuuen unm npu Mcnornb3oBaHun KnmeHTom Homepa MoGunbHOro
TenedgoHa 3apybexHoro onepatopa MOOUITBHON CBSA3M B KA4€CTBE OCHOBHOIO Homepa mMobunbHoro Tenedoxa,
B CMIy 0COBeHHOCTEN paboThl CUCTEM ONepaTopoB MOOUBHOW CBA3M, YBENMYNBAETCS PUCK HECBOEBPEMEHHOTO
nony4veHusi/Henonyyernms KnneHtom SMS-yBegomneHus oT baHka. KnveHT yBegoMneH O AaHHOM PUCKeE,
NMOHMMAET M y4MTbIBAET €ro Npu Bble3ae 3a rpaHuLy, a Takke npu ykasaHum baHky cBoero Homepa MobunbHOro
TenedgoHa B kKa4eCTBE OCHOBHOIO HoMepa TenegoHa.

4. TNPABA U OBA3AHHOCTU CTOPOH

4.1. BaHk 06sa3aH:
— [pepocTtaBute KnneHTy BO3MOXHOCTb WUcMonb3oBaHus CepBuca B MOPSAKE W Ha YCIOBUSAX,
yCTaHOBMEHHbIX [MpaBunamu;



—  XpaHutb GaHkoBCkyto TaviHy 06 Onepaumsx KnveHTa n csegeHun o KnueHTe, 3a UCKIIOYEHMEM
Crny4aeB, YCTaHOBIEHHbIX 3aKOHOO4ATENbCTBOM WIW COrMacoBaHHbIX ¢ KrnneHToMm;

— [poBoguTb paboTy MO paspeLleHnto CMOPHOW CUTyaLMn B COOTBETCTBUM C 3aKOHOLATENbCTBOM,
Horosopowm, MNMpaeunamu B cnydae Hecornacus Knuexta ¢ Onepauuei;

—  WHdopmuposaTb KnueHTta o coBeplueHHbIx Onepauusix B nopsigke u cnocobamu, yCTaHOBIEHHLIMM
MNpaBunamu;

—  WcnonHatb nHble 06813aHHOCTH, NpefycMoTpeHHble Mpasunamu, JoroBopom, 3akoHo4aTENBLCTBOM.

4.2. BaHk Bnpase:

—  Ortkasatb KnueHTy B npegoctaBneHun Cepauca (OTKNIOUUTL) B Cryvasix, ycTaHOBMNEHHbIX [JoroBopom,
MpaBunamu;

— Otkasatb KnuneHTy B OCyllecTBreHUM BCeX unu oTtgenbHbix Onepauuii B pamkax Cepsuca B
cooTBeTCcTBMU ¢ [JoroBopoM, NpaBunamm, 3akoHoaaTenbCTBOM 6€3 06bSICHEHNST NPUYNH;

—  TMpuocTtaHoBUTbL WUCMOMHEHNE PacnopsiKeHUss O coBeplueHun Onepauuu B criydae npusHaHus ee
COOTBETCTBYHOLLEN Mpu3HakaM ocyLiecTerneHmss 6e3 pobposonbHoro cornacus KnueHta m 3anpocuTb Y
OTnpaButensi NOATBEPXXAEHNE ANst BO30OHOBNEHNSI UCTMIONTHEHUSI PaCTIOPSKEHWS;

— B oaHocTopoHHEM nopsigke M3MeHATL/OoNonHATL HacTosiwme Mpaeuna;

— B oaHocTopoHHeM nopsigke M3meHsTb NuMuTel o Onepaumsm B pamkax Cepsuca;

— B ogHocTopoHHeM nopsake nsmeHaTb Tapudbl no Onepaumam B pamkax Cepuca;

—  ObpabaTbiBaTh NEepcoHanbHble AaHHble KnueHTa B COOTBETCTBUM C 3aKOHOOATENbLCTBOM;

—  3anpawwueatb y KnueHta ntobble 4OKYMeHTbI / MHopMauuto, HeobxogmmMble baHky B COOTBETCTBUM
¢ [Joroeopom, 3akoHoO4aTENBCTBOM;

—  OcywecTtBnATb MHbIE NpaBa, NpegycMoTpeHHble MNpasunamu, [loroBopom, 3akoHoAaTENBCTBOM.

4.3. KnueHT 0653aH:

—  OcywectBnate Onepaumm B pamkax Cepsuca B cooTBeTcTBuM ¢ [orosopom, [lpaBunamu,
3akoHOAaTENbCTBOM;

— [lpepoctaBnaTe baHKy 4OCTOBEPHYHO M akTyanbHY0 MHGOpMaLmMIo Ans ocyllecTerneHms Onepauui B
pamkax Cepsuca;

— [pun BbisBNEHMM cuTyauum w/vnu MNOMydYeHUU MWHOpMaLMM O MOLLUEHHMYECKOM WCMONb30BaHMU
Homepa mobunbHoro tenedgoHa, npegoctaBneHHoro/ykasaHHoro baHky KnneHTtom, CBOEBPEMEHHO OTKIHOUNTL
ero ot Cepsuca nocpenctesom Cucrembl MIHTepHeT-6aHK, nyTem obpalleHms B odumc baHka;

— CBoeBpeMeHHO onnayvBaTb BO3HarpaxgeHue n Bo3MellaTb pacxogbl baHka B cooTBeTcTBUMM C
Tapudamu;

— [lpeactaBnate baHKy OOKYMEHTbl M MHOpMauuo, 3anpawmBaemble baHkoM B COOTBETCTBMM C
[oroeopowm, NpaBunamn, 3akoHO4ATENBLCTBOM,;

—  WcnonHAatb MHble 06513aHHOCTK, NpeaycMoTpeHHble MNpaBunamu, [Jorosopom, 3akoHO4ATENLCTBOM.

4.4, KnueHT BnpasBe:

—  TonyyaTb oT baHka nHdopmauuio o coBepLueHHbIXx Onepaumsax B pamkax Cepuca;

—  TonyyaTb oT baHka koHcynbTauMu no pabdote B pamkax CepBuca;

— B no6oe Bpems oTkasaTbCsa OT Mcnonb3oBaHusa Cepuca, oTkoumnB ero B Cnucteme MHTepHeT-6aHK
Unu nogae COOTBETCTBYHOLLEE 3asiBrieHne B odpuc baHka.

5. OTBETCTBEHHOCTb

5.1. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBWIIbHOCTb M akTyanbHOCTb yKa3aHnus BbaHKy, kak cBoero
Homepa mobunbHoro TenedgoHa, Tak ¥ Homepa mobunsHoro tenedoHa MNonyyatens npu nonb3oBaHUM ycnyramu
B paMkax CucTemMbl ObICTPLIX NNaTeXeNn.

5.2. KnneHT HeceT OTBETCTBEHHOCTb 3a MNPaBWUIIBHOCTb W KOPPEKTHOCTb YkadaHus bBbaHKky cBounx
NMOEHTUMPUKALMOHHBIX U MHbIX AaHHbIX As OCYLLEeCTBeHns paboTbl B pamkax CucTemMbl GbICTPbIX MaTexen.

5.3. baHKk He HeceT OTBETCTBEHHOCTM B Cry4vasx, Korga 3auucrieHve cpefcts [lonyyatenio He
OCYLLIECTBINEHO UMK OCYLLIECTBINEHO C HApyLLUEHNEM CPOKOB He Nno BuMHe BaHka.

5.4. baHK He HeceT OTBETCTBEHHOCTU 3a YaCTUYHOE WIKN MOMHOE HEBbINOMHEHNE CBOMX 00513aTENbCTB B
COOTBETCTBMM C HacTosilWmMmK [NpaBrnamm, ecrniv gaHHOe HEBBLIMOSTHEHWE SABUINOCH CEACTBMEM 0OCTOATENLCTB,
BO3HUKLLMX B pe3yribTaTte Henonagok (c6oes B paboTe) TEXHUYECKMX CPeACTB BHE koMNeTeHUmmn baHka.

5.5. BaHK He HeceT OTBETCTBEHHOCTU 3a HEKOPPEKTHO/HEMpPaBUITbHO BBEAEHHbIE (NMPELOCTABMEHHbIE)
KnueHtom cBegeHus ans ocyliectenenns Onepauum unm nonyyvyeHns MHOM ycryrm B pamkax Cuctemel 6bICTpbIx
nnaTexewn.

5.6. baHK He HeceT OTBETCTBEHHOCTU neped KnueHToM 3a peanus3auuio CBOMX MpaB B COOTBETCTBUM C
[MpaBunamu 1 nocneacTesns Takon peanuaauuu.

5.7. be3sycnoBHoO npu3HaeTcs, 4To Onepauusi, NpoBeAeHHast nocpeactsoM CucrteMbl MIHTEpHET-6aHK ¢
ncnonb3oBaHuem Cuctembl ObICTPLIX NnaTexen, coBeplieHa KnneHtoM; KnneHT He BripaBe ccbinaTbCAa Ha TO,
yto Onepauust ¢ ucnonb3oBaHMeM CUCTEMbI OLICTPbIX MIaTeXen coBeplleHa TpPeTbMM IMLUOM WUNnu Mo
MPVHY>XAEHWUIO, NOA BNMsSiHMEM obMaHa, Hacunus, yrpo3abl, 3NOHAMEPEHHOMO COrMnalleHnsa NPeacTaBUTENs OgHON
CTOPOHbI C APYrov CTOPOHOM UMW CTEYEHUS TSDKENbIX 00CTOATENLCTB

5.8. KnneHT HeceT puck HacTynneHus HebnaronpuaTHbIX MOCNEACTBUMMA B Crlyvae OCyLLeCTBMEHUs
onepauun TpeTbumMu nuuamm nnoo KnveHToM no npuHyXaeHuto, nog BnNusiHuem obmaHa, Hacwunusi, yrposbl,



31TOHaMEePEHHOro cornalleHnsl nNpeacTaBUTENs OQHOM CTOPOHbLI C APYrOM CTOPOHOW UMK CTEYEHUS TSKEmbIX
006CTOATENLCTB.

6. NMPOYME yCnoBwus

6.1. KnneHT npegocTaensiet baHky npaBo npu paboTte B pamkax Cepsuca npegoctaensaTte banky Poccun,
HCIIK, yyacTHukam pac4eToB cBefeHus o cebe (naeHTumKaumMoHHble gaHHble), MHdopmaumio 06 Onepauum n
BO3MOXHOCTM BaHka coBeplumTtb Onepaumto B pamkax Cepsuca.

6.2. KnuneHT npegocraenset npaBo baHky o6pabaTbiBaTe CBOM NepCOHarbHbIE AaHHbIE NHObLIM cnocobom
(kak aBTOMATU3MPOBAHO, TakK U BPYYHYHO) ANs Lenew, ykazaHHblX B [MpaBunax.

6.3. K B3aMmooTHoweHusM BbaHka n KnueHTa, ykasaHHbIM B HacToswmx [paBunax, npumeHsieTcs
3akoHogaTenbCTBO.

6.4. MNpu3HaHWe HeJeNCTBUTENbHBIM Kakoro-nmbo nonoxexus MpaBun He BriedeT HEAENCTBUTENbHOCTU
OpYrvx nonoxexun Mpaeun, ecrnv MHOE He BbITEKAET U3 MPU3HAHHOIO HELENCTBUTENBHbLIM MONOXEHWS.

6.5. KnneHT npouHdopmmnpoBaH, 4To B criydae ucnonb3oBaHus CepBuca ans onnatbl TOBApOB U yCryr
CMopHLIEe BOMPOCHI MO AOCTaBKke TOBAPOB / OKa3aHWUo ycryr, BO3BpaTa ToBapa/oTMeEHbI YCIyri Uinn Nx KkavecTsa
paccmaTpuBatoTcst mexay Otnpasutenem u lNonyvatenem w/wunun B gocyaedbHom / cynebHom nopsinke 6e3
yyactusa baHka.



